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STATE OF NEW YORK

7734-- A
2015- 2016 Regul ar Sessi ons
I N ASSEMBLY
May 26, 2015

Introduced by M of A LENTCOL -- read once and referred to the Commttee

on Corporations, Authorities and Conmi ssions -- conmttee discharged,
bill amended, ordered reprinted as anended and reconmitted to said
conmittee

AN ACT to anend the public service law, in relation to requiring a phone
conpany to restore service pronptly when phone service goes down for
someone who uses a nedical alert systemor a device that transmts
nmedi cal data

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public service law is anended by adding a new section
91-b to read as foll ows:

S 91-B. SERVI CE RESTORATI ON FOR CONSUMERS USI NG A MEDI CAL ALERT SYSTEM
OR A DEVICE THAT TRANSM TS MEDI CAL DATA. 1. EVERY TELEPHONE CORPCRATI ON
SUBJECT TO THE PROVI SIONS OF THI S ARTI CLE SHALL DEVELOP AND | MPLEMENT AN
EVMERGENCY RESPONSE PLAN ENSURI NG THE REASONABLY PROWPT RESTORATION OF
TELEPHONE SERVI CES | N THE EVENT OF AN OUTAGE FOR CUSTOMVERS WHO UTI LI ZE A
MEDI CAL  ALERT SYSTEM OR COVMUNI CATI ONS EQUI PMENT, | N CONJUNCTI ON W TH
MEDI CAL DEVI CES, TO MONI TOR AND TRANSM T MEDI CAL DATA TO THEI R TREATI NG
PHYSI Cl ANS' MEDI CAL SI TES.

2. (A) EACH EMERGENCY RESPONSE PLAN DESCRI BED | N SUBDI VI SI ON ONE OF
THI'S SECTI ON SHALL BE SUBM TTED BY THE TELEPHONE CORPORATION TO THE
COW SSION FOR REVI EW AND APPROVAL. ALL SUCH PLANS SHALL BE SUBM TTED
ANNUALLY, ON OR BEFORE DECEMBER FI FTEENTH

(B) THE COWM SSI ON SHALL REVI EW THE EMERGENCY RESPONSE PLAN AND NOTI FY
THE TELEPHONE CORPORATI ON OF APPROVAL OR DI SAPPROVAL OF THE PLAN W THI N
TH RTY DAYS OF RECEIVING THE PLAN. |F THE PLAN IS DI SAPPROVED, THE
COW SSI ON SHALL PROVI DE THE TELEPHONE CORPORATI ON W TH WRI TTEN NOTI FI -
CATION OF THE REASONS FOR THE DI SAPPROVAL AT THE TIME I T NOTI FI ES THE
TELEPHONE CORPORATI ON OF THE DI SAPPROVAL OF THE PLAN. THE TELEPHONE
CORPORATI ON SHALL REVI SE THE PLAN TO ADDRESS THE REASONS FOR DI SAPPROVAL

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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AND SHALL RE-SUBMT THE PLAN TO THE COW SSION W TH N THI RTY DAYS OF
RECEI VI NG NOTI CE OF THE DI SAPPROVAL. THE COWM SSI ON SHALL REVIEW THE
RESUBM TTED PLAN AND NOTIFY THE TELEPHONE CORPORATI ON OF APPROVAL OR
DI SAPPROVAL W THI N FI FTEEN DAYS OF RECEI VI NG THE REVI SED PLAN.

3. EACH EMERGENCY RESPONSE PLAN SHALL | NCLUDE, AT AMNIMUM THE
FOLLOW NG

(A) THE NAVE, ADDRESS AND CONTACT | NFORMATI ON FOR EACH CUSTOVER WHO
HAS PROVIDED WRITTEN OR ONLINE DOCUMENTATION OF H'S OR HER NEED FOR
TELEPHONE SERVI CE FOR MEDI CAL NEEDS DURI NG OQUTAGES;

(B) OUTREACH PLANS TO COMMUNI CATE W TH EACH CUSTOMER VWHO HAS PROVI DED
VRI TTEN OR ONLI NE DOCUMENTATI ON OF H'S OR HER NEED FOR TELEPHONE SERVI CE
FOR MEDI CAL NEEDS DURI NG OUTAGES;

(©) PROCEDURES TO PRACTI CE THE EMERGENCY RESPONSE PLAN; AND

(D) SUCH OTHER ADDI Tl ONAL | NFORVATI ON AS THE COWM SSI ON MAY REQUI RE.

4. EVERY TELEPHONE CORPORATI ON SUBJECT TO THE PROVI SIONS OF THI S ARTI -
CLE SHALL:

(A) SEND ANNUALLY TO EACH RESI DENCE | T SERVES A FORM THAT MAY BE USED
TO NOTI FY THE TELEPHONE CORPORATI ON THAT A PERSON LIVING IN THE RESI-
DENCE SUFFERS FROM LI FE THREATENI NG MEDI CAL CONDI TI ONS WHI CH REQUI RE A
VEDI CAL ALERT SYSTEM OR THE CONSTANT USE OF COVMUNI CATI ONS TECHNOLOGY TO
REMOTELY MONI TOR AND TRANSM T CRI TI CAL MEDI CAL DATA TO TREATING PHYSI -
Cl ANS; AND

(B) PROVIDE ON ITS WEBSITE, AN EASILY ACCESSI BLE LI NK FOR USE BY I TS
CUSTOVERS FOR THE PURPCSE OF NOTI FYI NG THE TELEPHONE CORPCRATI ON THAT A
PERSON LIVING |IN THE RESIDENCE SUFFERS FROM LI FE THREATEN NG MEDI CAL
CONDI TI ONS VWHI CH REQUI RE A MEDI CAL ALERT SYSTEM OR THE CONSTANT USE OF
COMVUNI CATI ONS  TECHNOLOGY TO REMOTELY MONITOR AND TRANSM T CRI Tl CAL
MVEDI CAL DATA TO TREATI NG PHYSI ClI ANS.

5. NOTI FI CATI ON OF THE TELEPHONE CORPCRATI ON THAT A PERSON LIVING IN A
RESI DENCE SUFFERS FROM LI FE THREATENI NG MEDI CAL CONDI TI ONS WHI CH REQUI RE
A MEDI CAL ALERT SYSTEM OR THE CONSTANT USE OF COVMUNI CATI ONS TECHNOLOGY
TO REMOTELY MONITOR AND TRANSM T CRITICAL MeEDI CAL DATA TO TREATI NG
PHYSI CI ANS SHALL BE VOLUNTARY. NO CUSTOMER SHALL BE REQUI RED TO PROVI DE
NOTI FI CATI ON TO A TELEPHONE CORPORATI ON UNLESS HE OR SHE OPTS TO DO SO

6. EACH TELEPHONE CORPORATION SHALL MAINTAIN A CURRENT LIST OF I TS
CUSTOVERS WHO HAVE PROVI DED NOTI FI CATI ON TO THE TELEPHONE CORPORATI ON AS
PROVI DED | N SUBDI VI SION FOUR OF THI' S SECTI ON, AND SHALL | NCLUDE THE LI ST
I N SUCH TELEPHONE CORPORATI ON'S EMERGENCY RESPONSE PLAN.  THE NANMES,
ADDRESSES AND CONTACT | NFORVATI ON OF CUSTOVERS WHO PROVI DE NOTI FI CATI ON
TO THE TELEPHONE CORPORATI ON AS PROVIDED IN SUBDIVISION FOUR OF TH'S
SECTION SHALL BE ADDED TO THE LIST WTH N THREE BUSI NESS DAYS OF THE
DATE THE TELEPHONE CORPORATI ON RECEI VES NOTI CE FROM THE CUSTOVER, EI THER
IN VRI TI NG OR ONLI NE. EACH CUSTOMER ON THE LI ST SHALL BE RESPONSI| BLE FOR
NOTI FYI NG THE TELEPHONE CORPORATI ON OF ANY CHANGES IN THE CUSTOMER S
NAVE, ADDRESS COR CONTACT | NFORNMATI ON.

7. NO TELEPHONE CORPORATI ON SHALL ASSI GN OR TRANSFER LIABILITY FOR I TS
OBLI GATIONS UNDER THIS SECTION TO ANY OTHER PERSON OR CORPORATI ON OR
CONTRACT FOR ANY OTHER PERSON OR CORPCRATI ON TO PERFORM THE TELEPHONE
CORPORATION' S DUTIES UNDER THI'S SECTION WTHOUT THE PRI OR WRI TTEN
CONSENT OF THE COWM SSI ON.

8. THE COWMM SSI ON SHALL SUPERVI SE, AND ENSURE COWPLIANCE WTH THE
PROVISIONS OF TH'S SECTI ON, AND SHALL PROMULGATE RULES AND REGULATI ONS
| T DEEMS NECESSARY TO ENSURE SUCH COWPLI ANCE BY TELEPHONE CORPORATI ONS
WTH THE PROVI SIONS OF THI S SECTI ON.
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9. AS USED IN THI S SECTI ON: (A) " TELEPHONE CORPORATI ON' MEANS A TELE-
PHONE CORPORATI ON AS DEFINED IN SECTION TWO OF THIS CHAPTER, AND ALSO
| NCLUDES PROVI DERS OF | NTERNET AND CELL PHONE SERVI CE; AND

(B) "OUTAGE" REFERS TO ANY DI SRUPTION I N OR COVWPROM SE OF TELEPHONE
SERVI CE REGARDLESS OF THE REASON FOR SUCH DI SRUPTI ON OR COVPROM SE.

S 2. This act shall take effect on the one hundred eightieth day after
it shall have becone |aw, provided, however, that the public service
commssion is imediately authorized and directed to take any and all
actions necessary to fully inplenent the provisions of this act on or
before its effective date.



