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AN ACT to amend the executive law, in relation to direct dialing to
public service answering points

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The executive law is anended by adding a new section 717-a
to read as foll ows:

S 717-A. DI RECT DI ALI NG TO PUBLI C SERVI CE ANSVEERI NG PO NTS. 1. FOR
PURPCSES OF THI'S SECTIQON, "PUBLIC BU LD NG' SHALL MEAN ANY BU LDI NG
BELONG NG TO THE STATE, COUNTY, TOMW, VILLAGE, SCHOOL DI STRICT OR ANY
OTHER POLI TICAL OR ClIVIL SUBDI VI SI ON OF STATE OR LOCAL GOVERNMENT.

2. FOR PURPCSES OF THI S SECTION, "MJLTI-LI NE TELEPHONE SYSTEM' SHALL
MEAN ANY SYSTEM COVPRI SED OF COVMON CONTROL UNITS, TELEPHONE SETS,
CONTROL HARDWARE AND SOFTWARE, AND ADJUNCT SYSTEMS WHI CH ENABLES USERS
TO MAKE AND RECEI VE TELEPHONE CALLS USI NG SHARED RESOURCES SUCH AS TELE-
PHONE NETWORK TRUNKS OR DATA LI NK BANDW DTH. THI S TERM | NCLUDES, BUT IS
NOT LI M TED TO, NETWORK- BASED AND PREM SES- BASED SYSTEMS SUCH AS CENTREX
SERVI CE, PREM SES- BASED,  HOSTED AND CLOUD- BASED VO P, AS WELL AS PBX,
HYBRI D AND KEY TELEPHONE SYSTEMS, AS CLASSI FI ED BY THE FCC UNDER PART 68
OF I TS RULES.

3. ALL PUBLIC BUI LDI NGS WHI CH OPERATE ON A MULTI - LI NE TELEPHONE SYSTEM
IN THI S STATE MUST CONFI GURE THEI R MULTI - LI NE TELEPHONE SYSTEM HARDWARE
TO ALLOWN ANY CALL TO 911 ON THE SYSTEM TO BE DI RECTLY CONNECTED TO A
PUBLI C SERVI CE ANSVERI NG PO NT.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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4. THE REQUI REMENTS OF SUBDI VI SION THREE OF THIS SECTION SHALL NOT
APPLY TO ANY PUBLI C BUI LDI NG OPERATI NG ON A MULTI - LI NE TELEPHONE SYSTEM
THAT WOULD BE REQUIRED TO UPGRADE THE HARDWARE OF THEIR TELEPHONE
NETWORK TO MEET SAI D REQUI REMENT. HOWEVER, EVERY TELEPHONE | N ANY EXEMPT
PUBLI C BUI LDI NG OPERATI NG ON A MULTI - LI NE TELEPHONE SYSTEM SHALL PLACE
AN | NSTRUCTI ONAL STI CKER ON OR | MVEDI ATELY ADJACENT TO EACH TELEPHONE
INFORM NG USERS OF THE PHONE' S I NABILITY TO DI RECTLY DI AL 911 AND THE
PROCEDURES TO FOLLOW TO CONNECT TO A 911 PUBLI C SERVI CE ANSVEERI NG PO NT
I N CASE OF AN EMERGENCY.

S 2. This act shall take effect on the ninetieth day after it shall
have becone a | aw



