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STATE OF NEW YORK

10321
I N ASSEMBLY
May 20, 2016

I ntroduced by M of A MORELLE, PERRY, RODRI GUEZ, CRESPO, LUPARDO, M LL-
ER, GALEF, MDONALD, SCHI MEL, MOSLEY, H KIND, STIRPE, JAFFEE --
Mul ti-Sponsored by -- M of A MAGEE, SIMON -- read once and referred
to the Committee on Banks

AN ACT to anend the banking law, in relation to enacting the "credit
creation pilot programact of New York"; and providing for the repea
of such provi sions upon expiration thereof

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Short title. This act shall be known and may be cited as
the "credit creation pilot programact of New York"

S 2. The legislature finds and declares that consuner demand for
responsible installnent Iloans in principal amounts of at |east three
hundred dollars and no nore than five thousand dollars exceeds the
supply of these |loans. The |l egislature has identified several inprove-
ments that could be nade to the banking | aws, which would allow nore New
Yorkers to access responsible installnent |oans of at Ileast three
hundred dollars and no nore than five thousand dollars. The credit
creation pilot programact of New York is intended to assist consuners
in building their credit and has additional consuner protections for
t hese | oans whi ch exceed current protections under existing |aw.

S 3. The banking law is anended by adding a new article 8-B to read as
fol | ows:

ARTI CLE 8-B
CREDI T CREATI ON PI LOT PROGRAM ACT OF NEW YORK
SECTI ON 339- A. CREATI ON OF PI LOT PROGRAM AND DEFI NI TI ONS.

339-B. APPROVAL REQUI RED;, PROGRAM APPLI CATION  REQUI REMENTS;
FEES.

339-C. REQUI REMENTS FOR PROGRAM LOANS

339-D. UNDERWRI TING  REQUI REMENTS; CREDIT REPORTING CREDIT
EDUCATI ON; PROHI BI TION ON REFI NANCE; PROH BI TION ON
CREDI T | NSURANCE; AND ADDI TI ONAL CONSUMER PROTECTI ONS.

339-E. DI SCLOSURES, STATEMENTS AND RECEI PTS.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
LBD15075- 03- 6
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339-F. REFERRAL PARTNERS; PERM TTED SERVI CES; PROHI Bl TED ACTI V-
| TIES; COVPENSATI ON.
339- G EXAM NATI ONS AND GROUNDS FOR DI SCI PLI NARY ACTI ON.
339-H. PROGRAM REPORTI NG

S 339-A. CREATI ON OF PILOT PROGRAM AND DEFI NI TIONS. 1. THE SUPERI NTEN-
DENT SHALL CREATE AND |MPLEMENT WTH N THE DEPARTMENT, THE CREDI T
CREATI ON PI LOT PROGRAM ACT OF NEW YORK.

2. FOR PURPOSES OF THI S ARTI CLE:

(A) "CONSUMER REPORTI NG AGENCY" HAS THE SAME MEANING AS IN SECTI ON
603(P) OF THE FAI R CREDI T REPORTI NG ACT, 15 U.S.C. SECTI ON 1681A(P).

(B)" "CREDI T SCORE" HAS THE SAME MEANI NG AS | N SECTI ON 609(F) (2) (A) OF
THE FAI R CREDI T REPORTI NG ACT, 15 U.S.C. SECTI ON 1681G(F) (2) (A).

(C) "DATA FURNI SHER' HAS THE SAME MEANI NG AS THE TERM "FURNI SHER' [N
12 C.F. R SECTI ON 1022. 41(C).

(D) "PILOT PROGRAM' OR "PROGRAM' MEANS THE CREDI T CREATI ON PILOT
PROGRAM ACT OF NEW YORK.

(E) "PILOT PROGRAM LI CENSEE" OR "PROGRAM LI CENSEE" MEANS AN ENTITY
THAT 1S LICENSED TO MAKE AND COLLECT PROGRAM LOANS UNDER THI'S ARTI CLE
AND WHO | S APPROVED BY THE SUPERI NTENDENT TO PARTI Cl PATE | N THE PROGRAM

(F) "PILOT PROGRAM MASTER LI CENSE" OR "PROGRAM MASTER LI CENSE" MEANS A
PROGRAM MASTER LI CENSE | SSUED BY THE SUPERI NTENDENT UNDER TH'S ARTI CLE
AUTHORI ZI NG A PROGRAM LI CENSEE TO MAKE AND COLLECT PROGRAM LOANS.

(G "PROGRAM BRANCH OFFICE LICENSE' MEANS THE LI CENSE GRANTED TO A
PROGRAM LI CENSEE W TH A PROGRAM MASTER LI CENSE FOR ADDI TI ONAL LI CENSED
PROGRAM LOCATI ONS, EXCLUDI NG A PROGRAM LI CENSEE' S OR REFERRAL PARTNER S
PRI NCI PAL PLACE OF BUSI NESS, AT WH CH PROGRAM LOANS ARE ORI G NATED,
NEGOTI ATED, FUNDED, OR SERVI CED BY A PROGRAM LI CENSEE.

(H  "PROGRAM LOAN' MEANS A CONSUMER | NSTALLMENT LOAN W TH A PRI NCI PAL
AMOUNT OF AT LEAST THREE HUNDRED DOLLARS AND NO MORE THAN FI VE THOUSAND
DOLLARS.

(1) "REFERRAL PARTNER' MEANS AN ENTI TY THAT, AT THE REFERRAL PARTNER S
PHYSI CAL LOCATION FOR BUSI NESS, PERFORMS ONE OR MORE OF THE PERM TTED
SERVI CES SPECI FI ED | N SECTI ON THREE HUNDRED THI RTY-NINE-F OF THIS ARTI -
CLE ON BEHALF OF A PROGRAM LI CENSEE. A REFERRAL PARTNER SHALL NOT MEAN A
LOAN BROKER AS DEFI NED | N SECTI ON 5-531 OF THE GENERAL OBLI GATI ONS LAW

(J) "SUPERI NTENDENT" MEANS THE SUPERI NTENDENT OF FI NANCI AL SERVI CES.

S 339-B. APPROVAL REQUI RED; PROGRAM APPLI CATI ON REQUI REVENTS: FEES. 1.
A PROGRAM LI CENSEE MAY NOT OFFER OR MAKE A PROGRAM LOAN, OR | MPOSE ANY
CHARGES OR FEES PURSUANT TO THI'S ARTI CLE, W THOUT PRIOR APPROVAL FROM
THE SUPERI NTENDENT TO PARTI Cl PATE | N THE PROGRAM

2. IN ORDER TO PARTI Cl PATE | N THE PROGRAM A PERSON MUST:

(A) BE LI CENSED AS A LENDER PURSUANT TO ARTI CLE NI NE OF THI S CHAPTER;

(B) NOT BE THE SUBJECT OF ANY | NSOLVENCY PROCEEDI NGS;

(C) BE IN GOOD STANDI NG W TH THE SUPERI NTENDENT AND NOT BE SUBJECT TO
ANY OUTSTANDI NG ENFORCEMENT OR OTHER DI SCI PLI NARY ACTI ONS TAKEN AGAI NST
I T BY ANY OF NEW YORK' S FI NANCI AL REGULATORS OR BY A FI NANCI AL REGULATOR
OF ANOTHER STATE;

(D) PAY AN APPLICATION FEE OF THREE THOUSAND DOLLARS TO THE SUPER-
| NTENDENT AT THE TIME OF MAKI NG THE APPLI CATI ON;

(E) FILE WTH THE SUPERI NTENDENT A DI G TAL APPLICATION IN A FORM AND
MANNER PRESCRIBED BY THE SUPERI NTENDENT WH CH CONTAINS ALL OF THE
FOLLOW NG | NFORMATI ON W TH RESPECT TO THE PROGRAM APPLI CANT:

(1) THE LEGAL BUSI NESS NAME AND ANY OTHER NAME THE APPLI CANT OPERATES
UNDER OTHER THAN THE LEGAL BUSI NESS NAME;

(I'1) THE ADDRESS OF THE PRI NCl PAL PLACE OF BUSI NESS;

(111) THE TELEPHONE NUMBER AND E- MAI L ADDRESS;
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(1V) THE ADDRESS OF ANY PROGRAM BRANCH OFFI CE;

(V) THE CONTACT PERSON S NAME, TITLE, ADDRESS, TELEPHONE NUMBER, AND
E- MAI L ADDRESS;

(V1) THE LI CENSE NUMBER, |F LI CENSED UNDER ARTI CLE NINE OF THIS CHAP-
TER;

(M) A STATEMENT AS TO WHETHER THE APPLI CANT | NTENDS TO USE THE
SERVI CES OF ONE OR MORE REFERRAL PARTNERS UNDER SECTI ON THREE HUNDRED
TH RTY-NINE-F OF TH S ARTI CLE;

(MI1) A STATEMENT THAT THE APPLI CANT HAS BEEN ACCEPTED AS A DATA
FURNI SHER BY A CONSUMER REPORTI NG AGENCY AND W LL REPORT TO A CONSUMER
REPORTI NG AGENCY THE PAYMENT PERFORVMANCE OF EACH BORROVNER ON ALL LOANS
MADE UNDER THE PROGRAM AND

(1 X) THE SI GNATURE AND CERTI FI CATI ON OF AN AUTHORI ZED PERSON OF THE
APPLI CANT.

3. A PROGRAM LI CENSEE WHO DESI RES TO PARTI Cl PATE | N THE PROGRAM BUT
VWHO IS NOT LI CENSED TO MAKE LOANS PURSUANT TO ARTI CLE NINE OF TH S CHAP-
TER MJUST SUBM T CONCURRENTLY THE FOLLON NG TWO APPLICATIONS TO THE
SUPERI NTENDENT, IN A FORM AND MANNER SPECI FI ED IN THI S SECTI ON:

(A) AN APPLI CATI ON AND A FEE FOR A MASTER LI CENSE PURSUANT TO ARTI CLE
NINE OF THI S CHAPTER, AND

(B) AN APPLI CATI ON AND A FEE FOR ADM SSI ON TO THE PROGRAM | N ACCORD-
ANCE W TH PARAGRAPHS (D) AND (E) OF SUBDI VI SION TWD OF THI S SECTI ON.

4. EXCEPT AS OTHERW SE PROVIDED IN TH S ARTI CLE, A PROGRAM LI CENSEE | S
SUBJECT TO ALL THE LAWS AND RULES GOVERNI NG CONSUMER LOANS UNDER ARTI CLE
NINE OF THI S CHAPTER

5. ALL PROGRAM LI CENSEES SHALL BE ASSESSED AN ANNUAL NONREFUNDABLE
LI CENSE FEE OF ONE THOUSAND DOLLARS.

6. ONLY ONE PI LOT PROGRAM MASTER LI CENSE | S REQUIRED FOR A PERSON TO
MAKE PROGRAM LOANS UNDER THI S ARTI CLE, REGARDLESS OF WHETHER THE PROGRAM
LI CENSEE OFFERS PROGRAM LOANS TO PROSPECTI VE BORROVWERS AT I TS OMN PHYS-
| CAL BUSI NESS LOCATI ONS, THROUGH REFERRAL PARTNERS, OR VI A AN ELECTRONI C
ACCESS PO NT THROUGH WHI CH A PROSPECTI VE BORROAER MAY DI RECTLY ACCESS
THE WEBSI TE OF THE PROGRAM LI CENSEE.

7. EACH BRANCH OFFICE OF A PROGRAM LI CENSEE MJUST BE LI CENSED UNDER
TH S SECTI ON.

8. THI S SUPERI NTENDENT SHALL | SSUE A PROGRAM BRANCH OFFI CE LI CENSE TO
A PROGRAM LI CENSEE AFTER THE SUPERI NTENDENT DETERM NES THAT THE PROGRAM
LI CENSEE HAS SUBM TTED A COVPLETED ELECTRONI C APPLI CATI ON FOR A PROGRAM
BRANCH OFFICE LICENSE IN A FORM PRESCRI BED BY THE SUPERI NTENDENT AND
PAYMENT OF AN | NI TI AL NONREFUNDABLE PROGRAM BRANCH OFFI CE LI CENSE FEE OF
FI VE HUNDRED DOLLARS FOR EACH BRANCH OFFI CE AS PRESCRI BED BY THE SUPER-
| NTENDENT.  APPLI CATION FEES MAY NOTI' BE PRORATED FOR PARTI AL YEARS OF
LI CENSURE. THE PROGRAM BRANCH OFFI CE LI CENSE SHALL BE | SSUED I N THE NANME
OF THE PROGRAM LI CENSEE THAT MAI NTAINS THE BRANCH OFFI CE.  THE APPLI CA-
TION FOR A PROGRAM BRANCH OFFI CE LI CENSE SHALL CONTAI N THE FOLLOW NG
I NFORVATI ON W TH RESPECT TO THE APPL| CANT:

(A) THE LEGAL BUSI NESS NAME AND ANY OTHER NAME THE APPLI CANT OPERATES
UNDER OTHER THAN THE LEGAL BUSI NESS NANE;

(B) THE ADDRESS OF THE PRI NCI PAL PLACE OF BUSI NESS;

(© THE TELEPHONE NUMBER AND E- MAI L ADDRESS;

(D) THE ADDRESS OF EACH PROGRAM BRANCH OFFI CE;

(E) THE CONTACT PERSON S NAME, TITLE, ADDRESS, TELEPHONE NUMBER, AND
E- MAI L ADDRESS;

(F) THE PROGRAM MASTER LI CENSE NUMBER, |F LI CENSED UNDER THI S ARTI CLE;
AND
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(G THE SI GNATURE AND CERTI FI CATI ON OF AN AUTHORI ZED PERSON OF THE
APPLI CANT.

S 339-C. REQU REMENTS FOR PROGRAM LOANS. 1. A PROGRAM LI CENSEE SHALL
COWPLY W TH EACH OF THE FOLLOW NG REQUI REMENTS | N MAKI NG PROGRAM LOANS:

(A) A PROGRAM LOAN SHALL BE UNSECURED;

(B) A PROGRAM LOAN SHALL HAVE A M NI MUM PRI NCl PAL AMOUNT UPON ORI G -
NATION OF THREE HUNDRED DOLLARS AND A MAXI MUM PRI NCI PAL AMOUNT UPON
ORI G NATI ON OF FI VE THOUSAND DOLLARS;

(© A PROGRAM LOAN SHALL HAVE A TERM OF NOT LESS THAN TWO HUNDRED
FORTY DAYS;

(D) A PROGRAM LOAN MUST BE REPAYABLE BY THE BORROWAER | N SUBSTANTI ALLY
EQUAL WEEKLY, BIWEEKLY, SEM MONTHLY, OR MONTHLY | NSTALLMENTS; AND

(E) A PROGRAM LOAN MUST | NCLUDE A° BORROWER S RIGHT TO RESCIND THE
PROGRAM LOAN BY NOTI FYI NG THE PROGRAM LI CENSEE OF THE BORROWER S | NTENT
TO RESCI ND THE PROGRAM LOAN AND RETURN THE PRI NCI PAL ADVANCED BY THE END
OF THE BUSI NESS DAY AFTER THE DAY THE PROGRAM LOAN |I'S CONSUMVATED.

2. AS AN ALTERNATI VE TO THE CHARGES AUTHORI ZED BY SECTI ON 5-501 OF THE
GENERAL OBLI GATI ONS LAW OR SECTI ON FOURTEEN-A OF TH S CHAPTER, A PROGRAM
LI CENSEE MAY CONTRACT FOR AND RECEI VE CHARGES FOR A PROGRAM LOAN MNMADE
PURSUANT TO THI S SECTI ON AT AN ANNUAL SI MPLE | NTEREST RATE NOT TO EXCEED
TH RTY PERCENT. THE | NTEREST RATE CALCULATED AS OF THE DATE OF LOAN
ORI G NATI ON SHALL BE FI XED FOR THE LI FE OF THE LOAN AND SHALL ACCRUE ON
A SI MPLE-I NTEREST BASIS, THROUGH THE APPLI CATION OF A DAILY PERI ODI C
RATE TO THE ACTUAL UNPAI D PRI NCI PAL BALANCE EACH DAY.

3. NOTW THSTANDI NG SECTI ON 5-501 OF THE GCENERAL OBLI GATIONS LAW OR
SECTI ON FOURTEEN-A OF TH S CHAPTER, A PROGRAM LI CENSEE MAY CONTRACT FOR
AND RECEI VE A NONREFUNDABLE ORI G NATI ON FEE FROM THE BORROVER. THE ORI G
| NATI ON FEE SHALL BE FULLY EARNED | MMEDI ATELY UPON MAKING THE PROGRAM
LOAN, | N AN AMOUNT NOT TO EXCEED FI VE PERCENT OF THE PRI NCI PAL AMOUNT,
EXCLUSI VE OF THE ORI G NATI ON FEE, OR SEVENTY- FI VE DOLLARS, WH CHEVER IS
LESS, ON THE PROGRAM LOAN MADE TO THAT BORROAER. AN ORI G NATI ON FEE
CHARGED BY A PROGRAM LI CENSEE SHALL BE SUBJECT TO ALL OF THE FOLLOW NG

(1) ONLY ONE ORI G NATI ON FEE MAY BE CONTRACTED FOR OR RECEI VED FROM A
BORROVNER UNTI L THE PROGRAM LOAN HAS BEEN REPAI D I N FULL;

(1) A PROGRAM LI CENSEE SHALL NOT CHARGE THE SAME BORROVWER AN ORI G -
NATI ON FEE MORE THAN TW CE | N ANY TWELVE- MONTH PERI OD; AND

(1'1'l') THE PROGRAM LI CENSEE MAY EI THER DEDUCT THE ORI G NATI ON FEE FROM
THE PRI NCI PAL AMOUNT OF THE PROGRAM LOAN DI SBURSED TO THE BORROVER OR
CAPI TALI ZE THE ORI G NATI ON FEE | NTO THE PRI NCl PAL BALANCE OF THE PROGRAM
LCGAN.

4. NOTW THSTANDI NG SECTI ON THREE HUNDRED FI FTY-ONE OF TH S CHAPTER, A
PROGRAM LI CENSEE MNAY:

(A) REQU RE PAYMENT FROM A BORROVER OF NO MORE THAN TWENTY- FI VE
DOLLARS FOR | NSUFFI CI ENT FUNDS FEES | NCURRED BY THAT PROGRAM LI CENSEE
DUE TO ACTI ONS OF THE BORROVER;, AND

(B) CONTRACT FOR AND RECEI VE A DELI NQUENCY FEE OF NO MORE THAN FOUR-
TEEN DOLLARS FOR EACH PAYMENT | N DEFAULT FOR AT LEAST SEVEN DAYS IF THE
CHARGE IS AGREED UPON I N WRI TI NG BETWEEN THE PARTI ES BEFORE | MPOSI NG THE
CHARGE. A DELI NQUENCY FEE | MPOSED BY A PROGRAM LI CENSEE | S SUBJECT TO
ALL OF THE FOLLOW NG

(1) NO MORE THAN ONE DELI NQUENCY FEE MAY BE | MPOSED PER DELI NQUENT
PAYMENT;

(1) NO MORE THAN TWO DELI NQUENCY FEES MAY BE | MPOSED DURI NG ANY PERI -
OD OF TH RTY CONSECUTI VE DAYS; AND

(I'11) NO DELINQUENCY FEE NMAY BE | MPOSED ON A BORROVER WHO IS ONE
HUNDRED EI GHTY DAYS OR MORE PAST DUE | F THAT FEE WOULD RESULT IN THE SUM
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OF THE BORROAER S REMAI NI NG UNPAI D PRI NCI PAL BALANCE, ACCRUED | NTEREST,
AND DELI NQUENCY FEES EXCEEDING ONE HUNDRED EIGHTY PERCENT OF THE
ORI G NAL PRI NCl PAL AMOUNT OF THE BORROAER S LOAN.

S 339-D. UNDERWRI TING REQUI REMENTS: CREDI T REPORTI NG CREDI T EDUCA-
TION, PROHI BI TI ON ON REFI NANCE, PROHIBITION ON CREDIT |NSURANCE, AND
ADDI TI ONAL CONSUMER PROTECTIONS. 1. THE FOLLON NG SHALL APPLY TO A
PROGRAM LOAN MADE BY A PROGRAM LI CENSEE PURSUANT TO THI S ARTI CLE:

(A) THE PROGRAM LI CENSEE SHALL UNDERWRI TE EACH PROGRAM LOAN TO DETER-
MNE A BORROAER S ABILITY AND WLLINGNESS TO REPAY THE PROGRAM LOAN
PURSUANT TO THE PROGRAM LOAN TERVS, AND SHALL NOT MAKE A PROGRAM LOAN | F
| T DETERM NES THAT THE BORROWER S TOTAL MONTHLY DEBT SERVI CE  PAYMENTS,
AT THE TIME OF ORI G NATION, | NCLUDI NG THE PROGRAM LOAN FOR WHI CH THE
BORROVER | S BEI NG CONSI DERED AND ALL OUTSTANDI NG FORMS OF CREDIT THAT
CAN BE | NDEPENDENTLY VERIFIED BY THE PROGRAM LI CENSEE, EXCEED FI FTY
PERCENT OF THE BORROWER S GROSS MONTHLY | NCOVE.

(1) (A) THE PROGRAM LI CENSEE SHALL SEEK | NFORMATI ON AND DOCUMENTATI ON
PERTAINCNG TO ALL OF A BORROAER S OUTSTANDI NG DEBT OBLI GATI ONS DURI NG
THE PROGRAM LOAN APPLI CATI ON AND UNDERVRI TI NG PROCESS, | NCLUDI NG LOANS
THAT ARE SELF- REPORTED BY THE BORROAER BUT NOT AVAI LABLE THROUGH | NDE-
PENDENT VERI FI CATI ON. THE PROGRAM LI CENSEE SHALL VERI FY THAT | NFORMATI ON
USI NG A CREDI T REPORT FROM AT LEAST ONE CONSUMER REPORTI NG AGENCY THAT
COWPI LES AND MAINTAINS FILES ON CONSUVERS ON A NATI ONW DE BASI S OR
THROUGH OTHER AVAI LABLE ELECTRONIC DEBT VERI FI CATION SERVI CES THAT
PROVI DE RELI ABLE EVI DENCE OF A BORROAER S OUTSTANDI NG DEBT OBLI GATI ONS.

(B) THE PROGRAM LICENSEE SHALL NOT BE REQUI RED TO CONSI DER, FOR
PURPOSES OF DEBT- TO- | NCOVE RATI O EVALUATI ON, LOANS FROM FRI ENDS OR FAM -
LY.

(11) THE PROGRAM LI CENSEE SHALL ALSO VERI FY THE BORROMER S | NCOVE THAT
THE PROGRAM LI CENSEE RELI ES ON TO DETERM NE THE BORROAER S DEBT-TO- | N
COME RATI O USI NG | NFORVATI ON FROM El THER OF THE FOLLOW NG

(A) ELECTRONI C MEANS OR SERVI CES THAT PROVI DE RELI ABLE EVI DENCE OF THE
BORROWER S ACTUAL | NCOVE; OR

(B) | NTERNAL REVENUE SERVI CE FORM W2, TAX RETURNS, PAYROLL RECEI PTS,
BANK STATEMENTS, OR OTHER THI RD- PARTY DOCUMENTS THAT PROVI DE REASONABLY
RELI ABLE EVI DENCE OF THE BORROWER S ACTUAL | NCOVE.

(B) THE PROGRAM LI CENSEE SHALL REPORT EACH BORROMER S PAYMENT PERFORM
ANCE TO AT LEAST ONE CONSUVER REPORTI NG AGENCY THAT COMPI LES AND MAI N-
TAINS FI LES ON CONSUMERS ON A NATI ON\WDE BASIS. FOR PURPOSES OF THI'S
SECTION, A CONSUMER REPORTI NG AGENCY THAT COWPI LES AND MAI NTAI NS FI LES
ON CONSUMERS ON A NATI ONW DE BASI S |'S ONE THAT MEETS THE DEFINITION IN
SECTI ON 60-3(P) OF THE FEDERAL FAI R CREDI T REPORTI NG ACT (15 U.S.C. SEC.
1681A(P)).

(C)  THE PROGRAM LI CENSEE SHALL PROVI DE EACH BORROAER W TH THE NAME OF
THE CONSUMER REPORTI NG AGENCY OR AGENCIES TOWHICH IT WLL REPORT THE
BORROAER S PAYMENT Hl STORY.

(D) THE PROGRAM LI CENSEE SHALL NOTI FY EACH BORROAER, AT LEAST TWOD DAYS
PRIOR TO EACH PAYMENT DUE DATE, | NFORM NG THE BORROWER OF THE AMOUNT
DUE, AND THE PAYMENT DUE DATE. NOTI FI CATI ON MAY BE PROVI DED BY ANY MEANS
MUTUALLY ACCEPTABLE TO THE BORROWER AND THE PROGRAM LI CENSEE. A BORROVER
SHALL HAVE THE RI GHT TO OPT OUT OF THI'S NOTI FI CATI ON AT ANY TIME, UPON
ELECTRON'C OR WRI TTEN REQUEST TO THE PROGRAM LI CENSEE. THE PROGRAM
LI CENSEE SHALL NOTI FY EACH BORROWER OF TH'S RIGHT PRIOR TO DI SBURSI NG
PROGRAM LOAN PROCEEDS.

(E) BEFORE DI SBURSI NG PROGRAM LOAN PROCEEDS TO A BORROMER, THE PROGRAM
LI CENSEE SHALL El THER:



Co~NOoOUIT~hWNE

A. 10321 6

(1) OFFER A CREDI T EDUCATI ON PROGRAM OR SEM NAR TO THE BORROWER THAT
HAS BEEN PREVI OQUSLY REVI EWED AND APPROVED BY THE SUPERI NTENDENT FOR USE
IN COVWPLYI NG WTH TH S SECTI ON; OR

(1) INVITE THE BORRONER TO A CRED T EDUCATI ON PROGRAM OR SEM NAR
OFFERED BY AN | NDEPENDENT THI RD PARTY THAT HAS BEEN PREVI QUSLY REVI EVWED
AND APPROVED BY THE SUPERINTENDENT FOR USE |IN COVWPLYING WTH THI' S
SECTI ON. THE BORRONER SHALL NOT BE REQUI RED TO PARTI Cl PATE I N EI THER OF
THESE EDUCATI ON PROGRAMS OR SEM NARS. A CREDI T EDUCATI ON PROGRAM OR
SEM NAR OFFERED PURSUANT TO THI S PARAGRAPH SHALL BE PROVI DED AT NO COST
TO THE BORROVWER.

(F) A PROGRAM LI CENSEE SHALL NOT REFI NANCE A PROGRAM LQCAN. REFI NANCE
MEANS THE REPLACEMENT OR REVI SI ON OF AN EXI STI NG PROGRAM LOAN CONTRACT
WTH A BORRONER | N EXCHANGE FOR AN ADVANCE OF ADDI TI ONAL PRI NCI PAL TO
THAT BORROAER. A PROGRAM LI CENSEE MAY EXTEND, DEFER, OR REWRITE A
PROGRAM LOAN.

2. (A) NOTW THSTANDI NG SECTI ON THREE HUNDRED FI FTY- SEVEN OF THI S CHAP-
TER, NO PERSON, | N CONNECTI ON W TH, OR | NCI DENTAL TO, THE MAKI NG OF ANY
PROGRAM LOAN MADE PURSUANT TO THI S ARTI CLE, MAY OFFER, SELL, OR REQUI RE
THE BORROVER TO CONTRACT FOR "CREDI T | NSURANCE" OF THE TYPE SPECI FI ED I N
SUBDI VI SION THREE OF SECTI ON THREE HUNDRED FI FTY- SEVEN OF THI S CHAPTER
OR | NSURANCE ON TANG BLE PERSONAL OR REAL PROPERTY OF THE TYPE SPECI FI ED
I'N SUBDI VI SION ONE OF SECTI ON THREE HUNDRED FI FTY- SEVEN OF TH S CHAPTER.

(B) NOTW THSTANDI NG SECTI ON THREE HUNDRED FI FTY- SEVEN OF TH S CHAPTER,
NO PROGRAM LI CENSEE, REFERRAL PARTNER, OR ANY OTHER PERSON THAT PARTI C-
| PATES IN THE ORI G NATION OF A PROGRAM LOAN UNDER THI S ARTI CLE SHALL
REFER A BORROAER TO ANY OTHER PERSON FOR THE PURCHASE OF "CREDI T | NSUR-
ANCE" OF THE TYPE SPECIFIED IN SUBDIVISION THREE OF SECTI ON THREE
HUNDRED FI FTY- SEVEN OF THI S CHAPTER OR | NSURANCE ON TANG BLE PERSONAL OR
REAL PROPERTY OF THE TYPE SPECI FI ED | N SUBDI VI SI ON ONE OF SECTI ON  THREE
HUNDRED FI FTY- SEVEN OF TH S CHAPTER.

3. (A NO PROGRAM LI CENSEE SHALL REQUI RE, AS A CONDI TI ON OF PROVI DI NG
THE PROGRAM LOAN, THAT THE BORRONER WAI VE ANY RIGHT, PENALTY, REMEDY,
FORUM OR PROCEDURE PROVI DED FOR | N ANY LAW APPLI CABLE TO THE PROGRAM
LQAN, I NCLUDI NG THE RIGHT TO FILE AND PURSUE A CIVIL ACTTON OR FILE A
COWPLAINT WTH OR OTHERW SE COVMUNI CATE W TH THE SUPERI NTENDENT OR ANY
COURT OR OTHER PUBLI C ENTITY, OR THAT THE BORRONER AGREE TO RESOLVE
DI SPUTES I N A JURI SDI CTI ON QUTSI DE OF NEW YORK OR TO THE APPL| CATI ON OF
LAWS OTHER THAN THOSE OF NEW YORK, AS PROVI DED BY LAW ANY WAIVER BY A
BORRONER MJST BE KNOW NG VOLUNTARY, AND I N WRI TI NG AND EXPRESSLY NOT
MADE A CONDI TI ON OF DO NG BUSI NESS W TH THE PROGRAM LI CENSEE. ANY WAl V-
ER THAT IS REQUIRED AS A CONDI TION OF DA NG BUSINESS WTH THE PROGRAM
LI CENSEE SHALL BE PRESUMED | NVOLUNTARY, UNCONSCI ONABLE, AGAI NST PUBLI C
PCLI CY, AND UNENFORCEABLE. THE PROGRAM LI CENSEE HAS THE BURDEN OF PROV-
ING THAT A WAIVER OF ANY RIGHTS, PENALTIES, FORUMS, OR PROCEDURES WAS
KNOW NG, VOLUNTARY, AND NOT MADE A CONDI TION OF THE CONTRACT WTH THE
BORROVER.

(B) NO PROGRAM LI CENSEE SHALL REFUSE TO DO BUSI NESS W TH OR DI SCRI M -
NATE AGAI NST A BORROVWER OR APPLI CANT ON THE BASI S THAT THE BORRONER OR
APPLI CANT REFUSES TO WAI VE ANY RI GHT, PENALTY, REMEDY, FORUM OR PROCE-
DURE, | NCLUDI NG THE RIGHT TO FILE AND PURSUE A CIVIL ACTI ON OR COVPLAI NT
W TH, OR OTHERW SE NOTI FY, THE SUPERI NTENDENT OR ANY COURT OR OTHER
PUBLIC ENTITY. THE EXERCISE OF A PERSON S Rl GHT TO REFUSE TO WAI VE ANY
Rl GHT, PENALTY, REMEDY, FORUM OR PROCEDURE, | NCLUDI NG A REJECTION OF A
CONTRACT REQUI RING A WAI VER, SHALL NOT AFFECT ANY OTHERW SE LEGAL TERMS
OF A CONTRACT OR AN AGREEMENT.
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(© TH S SUBDI VI SI ON SHALL NOT APPLY TO ANY AGREEMENT TO WAIVE ANY
Rl GHT, PENALTY, REMEDY, FORUM OR PROCEDURE, | NCLUDI NG ANY AGREEMENT TO
ARBI TRATE A CLAIM OR DI SPUTE, AFTER A CLAIM OR DI SPUTE HAS ARl SEN.
NOTHI NG IN TH' S SUBDI VI SI ON SHALL AFFECT THE ENFORCEABI LI TY OR VALID TY
OF ANY OTHER PROVI SI ON OF THE CONTRACT.

4. THE PROGRAM LI CENSEE OR ANY OF | TS WHOLLY OMNED SUBSI DI ARl ES NAY
NOT SELL OR ASSI GN AN UNPAI D DEBT TO AN | NDEPENDENT THI RD PARTY FOR
COLLECTI ON PURPOSES UNLESS THE DEBT HAS BEEN DELI NQUENT FOR AT LEAST
TH RTY DAYS.

5. THE PROGRAM LI CENSEE SHALL DEVELOP AND | MPLEMENT POLICIES AND
PROCEDURES DESIGNED TO RESPOND TO QUESTI ONS RAI SED BY APPLI CANTS AND
BORRONERS REGARDI NG THEI R PROGRAM LOANS, | NCLUDI NG THOSE | NVOLVI NG
REFERRAL PARTNERS, AND TO ADDRESS CUSTOMVER COVPLAI NTS AS SOON AS REASON-
ABLY PRACTI CABLE.

S 339-E. DI SCLOSURES, STATEMENTS AND RECEIPTS. 1. (A) IN ADDITION TO
THE DI SCLOSURE REQUI REMENTS OF ARTI CLE NINE OF THI S CHAPTER, A PROGRAM
LI CENSEE SHALL DI SCLOSE THE FOLLOWN NG TO THE CONSUMER IN WRITING IN A
TYPEFACE NO SMALLER THAN TWELVE- PO NT TYPE, AT THE TI ME OF APPLI CATI ON:

(1) THE AMOUNT BORROVED; THE TOTAL DOLLAR COST OF THE PROGRAM LOAN TO
THE CONSUMER | F THE PROGRAM LOAN | S PAI D BACK ON TI ME, | NCLUDI NG THE SUM
OF THE ORIG NATION FEE, PRI NCIPAL AMOUNT BORRONED, AND | NTEREST
PAYMENTS; THE CORRESPONDI NG ANNUAL PERCENTAGE RATE, CALCULATED IN
ACCORDANCE W TH FEDERAL RESERVE BOARD REGULATION Z (12 C.F.R 226); THE
PERI ODI C PAYMENT AMOUNT; THE DELI NQUENCY FEE SCHEDULE; AND THE FOLLOW NG
STATEMENT: " REPAYI NG YOUR LOAN EARLY W LL LONER YOUR BORROW NG COSTS BY
REDUCI NG THE AMOUNT OF | NTEREST YOU W LL PAY. TH S LOAN HAS NO PREPAY-
VENT PENALTY. "

(1'l) A STATEMENT THAT THE CONSUMER HAS THE RIGHT TO RESCIND THE
PROGRAM LOAN BY NOTI FYI NG THE PROGRAM LI CENSEE OF THE CONSUMER' S | NTENT
TO RESCI ND THE PROGRAM LOAN AND RETURNI NG THE PRI NCI PAL ADVANCED BY THE
END OF THE BUSI NESS DAY FOLLOW NG THE DATE THE PROGRAM LOAN | S CONSUM
MATED.

(B) A PROGRAM LI CENSEE MAY PROVI DE THE BORROAER WTH THE DI SCLOSURES
REQUI RED BY PARAGRAPH (A) OF THI'S SUBDI VI SION I N A MOBI LE OR OTHER ELEC-
TRONI C  APPLI CATI ON, ON WHI CH THE SI ZE OF THE TYPEFACE OF THE DI SCLOSURE
CAN BE MANUALLY MODI FI ED BY A PROSPECTI VE BORRONER, | F THE PROSPECTI VE
BORRONER |'S G VEN THE OPTI ON TO PRI NT THE DI SCLOSURE | N A TYPEFACE OF AT
LEAST TWELVE-PO NT SIZE OR IS PROVI DED BY THE PROGRAM LI CENSEE WTH A
HARDCOPY OF THE DI SCLOSURE | N A TYPEFACE OF AT LEAST TWELVE-PO NT Sl ZE
BEFORE THE PROGRAM LOAN | S CONSUMVATED.

(© THE PROGRAM LOAN CONTRACT AND ALL WRI TTEN DI SCLOSURES AND STATE-
MENTS MAY BE PROVIDED IN ENGISH OR ANOTHER LANGUAGE IN VWHCH THE
PROGRAM LOAN | S NEGOTI ATED.

2. AT THE TI ME A REFERRAL PARTNER RECEI VES OR PROCESSES AN APPLI| CATI ON
FOR A PROGRAM LOAN PURSUANT TO SECTI ON THREE HUNDRED THI RTY- NI NE- F OF
TH S ARTI CLE, THE REFERRAL PARTNER SHALL PROVI DE THE FOLLOW NG STATEMENT
TO THE APPLI CANT, ON BEHALF OF THE PROGRAM LI CENSEE, | N NO SMALLER THAN
TEN- PO NT  TYPE, AND MUST REQUEST THAT THE APPLI CANT ACKNOW.EDGE RECEI PT
OF THE STATEMENT | N WRI TI NG

"YOUR LOAN APPLI CATI ON HAS BEEN REFERRED TO US BY (NAME OF REFERRAL
PARTNER). WE MAY PAY A FEE TO (NAME OF REFERRAL PARTNER) FOR THE
SUCCESSFUL REFERRAL OF YOUR LOAN APPLI CATION. |F YOU ARE APPROVED FOR
THE LOAN, (NAVE OF PROGRAM LI CENSEE) WLL BECOVE YOUR LENDER. |F YQU
HAVE ANY QUESTI ONS ABOUT YOUR LOAN, NOWOR IN THE FUTURE, YOU SHOULD
DI RECT THOSE QUESTI ONS TO ( NAME OF PROGRAM LI CENSEE) BY (| NSERT AT LEAST
TWO DI FFERENT WAYS | N VWH CH A BORRONER MAY CONTACT THE PROGRAM LI CEN-
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SEE). | F YOU WSH TO REPORT A COWPLAI NT ABOUT (NAME OF REFERRAL PART-
NER) OR (NAME | F PROGRAM LI CENSEE) REGARDI NG THI S LOAN TRANSACTI ON, YQU
MAY CONTACT THE DEPARTMENT OF FI NANCI AL SERVI CES AND FI LE YOUR COMPLAI NT
ONLI NE AT HTTP: // WAV DFS. NY. GOV. "

3. |IF THE PROGRAM LOAN |S CONSUMVATED, THE PROGRAM LI CENSEE SHALL
PROVI DE THE BORRONER A VWRI TTEN COPY OF THE DI SCLOSURE NOTI CE SPECI FI ED
IN SUBDIVISION TWO OF TH S SECTION W THI N TWO WEEKS AFTER THE DATE THE
PROGRAM LOAN | S CONSUMVATED. A PROGRAM LI CENSEE MAY | NCLUDE THE DI SCLOG
SURE WTHI N I TS LOAN CONTRACT OR AS A SEPARATE DOCUMENT TO THE BORROVER,
VI A ANY MEANS ACCEPTABLE TO THE BORROVWER.

4. A REFERRAL PARTNER THAT DI SBURSES LOAN PROCEEDS TO A BORROVWER
PURSUANT TO PARAGRAPH (J) OF SUBDI VI SI ON THREE OF SECTI ON THREE HUNDRED
TH RTY-NINE-F OF THI S ARTI CLE SHALL DELI VER OR CAUSE TO BE DELI VERED TO
THE BORRONER AT THE TIME LOAN PROCEEDS ARE DI SBURSED A PLAIN AND
COVPLETE RECEI PT SHOWN NG ALL OF THE FOLLOW NG

(A) THE DATE OF DI SBURSEMENT;

(B) THE TOTAL AMOUNT DI SBURSED:

(©) THE CORRESPONDI NG LOAN ACCOUNT | DENTI FI CATI ON; AND

(D) THE FOLLOW NG STATEMENT, PROM NENTLY DI SPLAYED IN A TYPE SI ZE
EQUAL TO OR GREATER THAN THE TYPE SI ZE USED TO DI SPLAY THE OTHER | TEMS
ON THE RECEIPT: "IF YOU HAVE ANY QUESTI ONS ABOUT YOUR LOAN, NOWOR I N
THE FUTURE, YOU SHOULD DI RECT THOSE QUESTI ONS TO ( NAME OF PROGRAM LI CEN-
SEE) BY (I NSERT AT LEAST TWO DI FFERENT WAYS IN VWHICH A BORRONER MAY
CONTACT THE PROGRAM LI CENSEE) . "

5. IN ADDITION TO THE RECElI PT REQUI REMENTS IN ARTICLE NINE OF THI S
CHAPTER, A PROGRAM LI CENSEE OR | TS APPROVED REFERRAL PARTNER, | F APPLI -
CABLE, MJST MAKE AVAILABLE TO THE BORROVWER BY ELECTRONI C OR PHYSI CAL
MEANS, AT THE TI ME THAT A PAYMENT | S MADE BY THE BORRONER, A PLAIN AND
COWPLETE RECEI PT OF PAYMENT. FOR AUDI T PURPOSES, A PROGRAM LI CENSEE MJST
MAI NTAIN AN ELECTRONIC RECORD FOR EACH RECEIPT MADE AVAI LABLE TO A
BORROVER, VWHI CH MUST | NCLUDE A COPY OF THE RECEI PT AND THE DATE AND TI ME
THAT THE RECElI PT WAS GENERATED. EACH RECElI PT OF PAYMENT MJUST SHOW ALL OF
THE FOLLOW NG

(A) THE NAVE OF THE BORROVER;

(B) THE NAME OF THE REFERRAL PARTNER, |F APPLI CABLE;

(©) THE TOTAL PAYMENT AMOUNT RECEI VED;

(D) THE DATE OF PAYNMENT,

(E) THE PROGRAM LOAN BALANCE BEFORE AND AFTER APPLICATION OF THE
PAYMENT;

(F) THE AMOUNT OF THE PAYMENT THAT WAS APPLI ED TO PRI NCl PAL, | NTEREST,
AND FEES;

(G THE TYPE OF PAYMENT MADE BY THE BORROVER; AND

THE FOLLOW NG STATEMENT, PROM NENTLY DI SPLAYED IN A TYPE SI ZE
EQUAL TO OR GREATER THAN THE TYPE SI ZE USED TO DI SPLAY THE OTHER | TEMS
ON THE RECEI PT: "I F YOU HAVE ANY QUESTI ONS ABOUT YOUR LOAN NOW OR I N THE
FUTURE, YOU SHOULD DI RECT THOSE QUESTIONS TO ... (NAME OF PROGRAM LI CEN-
SEE) ... BY ... (AT LEAST TWO DI FFERENT WAYS I N WHI CH A BORROVNER MAY
CONTACT THE PROGRAM LI CENSEE) ...."

S 339-F. REFERRAL PARTNERS; PERM TTED SERVI CES; PROH Bl TED ACTI VI Tl ES;
COVPENSATI ON. 1. A LICENSEE WHO | S APPROVED BY THE SUPERI NTENDENT TO
PARTI Cl PATE | N THE PROGRAM MAY USE THE SERVI CES OF ONE OR MORE REFERRAL
PARTNERS AS PROVI DED I N THI S ARTI CLE.

2. ALL ARRANGEMENTS BETWEEN A PROGRAM LI CENSEE AND A REFERRAL PARTNER
MUST BE SPECIFIED |IN A WRI TTEN REFERRAL PARTNER AGREEMENT BETWEEN THE
PARTI ES. THE AGREEMENT MJUST CONTAI N A PROVI SI ON THAT THE REFERRAL PART-
NER AGREES TO COWPLY WTH THI' S SECTI ON AND ALL RULES ADCPTED UNDER THI S
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SECTI ON REGARDI NG THE ACTIVITIES OF REFERRAL PARTNERS, AND THAT THE
SUPERI NTENDENT HAS ACCESS TO THE REFERRAL PARTNER S BOOKS AND RECORDS
PERTAI NI NG TO THE REFERRAL PARTNER S OPERATI ONS UNDER THE AGREEMENT W TH
THE PROGRAM LI CENSEE | N ACCORDANCE W TH SUBDI VI SI ON ONE OF SECTI ON THREE
HUNDRED THI RTY-NINE-G OF TH S ARTI CLE.

3. A REFERRAL PARTNER MAY PERFORM ONE OR MORE OF THE FOLLOW NG
SERVI CES FOR A PROGRAM LI CENSEE AT THE REFERRAL PARTNER S PHYSI CAL BUSI -
NESS LOCATI ON:

(A) DI STRIBUTI NG ClI RCULATI NG USI NG, OR PUBLI SHI NG PRI NTED BROCHURES,
FLYERS, FACTSHEETS, OR OTHER WRI TTEN MATERI ALS RELATI NG TO PROGRAM LOANS
THAT THE PROGRAM LI CENSEE MAY MAKE OR NEGOTI ATE. THE WRITTEN MATERI ALS
MUST BE REVI EWED AND APPROVED | N VWRI TI NG BY THE PROGRAM LI CENSEE BEFCRE
BEI NG DI STRI BUTED, ClI RCULATED, OR PUBLI SHED,

(B) PROVI DI NG WRI TTEN FACTUAL | NFORVATI ON ABOUT PROGRAM LQAN TERME,
CONDI TI ONS, OR QUALI FI CATION REQUI REMENTS TO A PROSPECTI VE BORROWER
VWH CH HAVE BEEN EI THER PREPARED BY THE PROGRAM LI CENSEE OR REVI EWED AND
APPROVED IN WRITING BY THE PROGRAM LI CENSEE. A REFERRAL PARTNER MAY
DI SCUSS THE | NFORMATI ON W TH A PROSPECTI VE BORRONER | N GENERAL TERMES;

(© NOTI FYI NG A PROSPECTI VE BORRONER OF THE | NFORVATION NEEDED I N
ORDER TO COVMPLETE A PROGRAM LOAN APPLI| CATI ON,

(D) ENTERI NG | NFORMATION PROVIDED BY THE PROSPECTI VE BORROVNER ON A
PREPRI NTED OR ELECTRONI C APPLI CATI ON FORM OR ONTO A PREFCRVATTED COMPUT-
ER DATABASE;

(E) ASSEMBLI NG CREDI T APPLI CATI ONS AND OTHER MATERI ALS OBTAI NED I N THE
COURSE OF A CREDI T APPLI CATI ON TRANSACTI ON FOR SUBM SSI ON TO THE PROGRAM
L1 CENSEE;

(F) CONTACTI NG THE PROGRAM LI CENSEE TO DETERM NE THE STATUS OF A
PROGRAM LOAN APPLI CATI ON;

(G COMVUNI CATING A RESPONSE THAT IS RETURNED BY THE PROGRAM
LI CENSEE' S AUTOVATED UNDERWRI TI NG SYSTEM TO A BORROVNER OR A PROSPECTI VE
BORROVER,;

(H OBTAINNNG A BORROVWER S SIGNATURE ON DOCUMENTS PREPARED BY THE
PROGRAM LI CENSEE AND DELI VERI NG FI NAL COPIES OF THE DOCUMENTS TO THE
BORROVER,;

(1) OPERATING AN ELECTRONI C ACCESS PO NT THROUGH WHI CH A PROSPECTI VE
BORRONER MAY DI RECTLY ACCESS THE WEBSITE OF THE PROGRAM LICENSEE TO
APPLY FOR A PROGRAM LOAN;

(J) DISBURSING LOAN PROCEEDS TO A BORRONER, |IF TH'S METHOD OF
DI SBURSEMENT | S ACCEPTABLE TO THE BORROWER SUBJECT TO THE REQUI REMENTS
OF SUBDI VI SI ON FOUR OF SECTI ON THREE HUNDRED THI RTY-NI NE-E OF TH S ARTI -
CLE. A LOAN DI SBURSEMENT MADE BY A REFERRAL PARTNER UNDER THI S SUBDI VI -
SION IS DEEMED TO BE MADE BY THE PROGRAM LI CENSEE ON THE DATE THE FUNDS
ARE DI SBURSED OR OTHERW SE MADE AVAI LABLE BY THE REFERRAL PARTNER TO THE
BORROVER;, OR

(K) RECEIVING A PROGRAM LOAN PAYMENT FROM THE BORROWER | F THI S METHOD
OF PAYMENT | S ACCEPTABLE TO THE BORROVER, SUBJECT TO THE REQUI REMENTS OF
SUBDI VI SI ON FI VE OF SECTI ON THREE HUNDRED THI RTY-NINE-E OF TH S ARTI CLE.

4. (A) A PROGRAM LOAN PAYMENT MADE BY A BORROVER TO A REFERRAL PARTNER
UNDER THI' S SECTI ON MUST BE APPLI ED TO THE BORROVER' S PROGRAM LOAN AND
DEEMED RECEIVED BY THE PROGRAM LI CENSEE AS OF THE DATE THE PAYMENT I S
RECElI VED BY THE REFERRAL PARTNER

(B) A REFERRAL PARTNER THAT RECEI VES PROGRAM LOAN PAYMENTS UNDER THI S
SECTION SHALL DELIVER OR CAUSE TO BE DELI VERED TO THE BORRONER AT THE
TI ME THAT THE PAYMENT | S MADE BY THE BORROANER, A PLAIN AND COWPLETE
RECEI PT SHOW NG ALL OF THE | NFORVATI ON SPECI FI ED I N SUBDI VI SI ON FI VE OF
SECTI ON THREE HUNDRED THI RTY-NI NE-E OF TH S ARTI CLE.
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5. A BORROVER WHO SUBM TS A PROGRAM LOAN PAYMENT TO A REFERRAL PARTNER
UNDER THI S SECTI ON SHALL NOT BE LI ABLE FOR ANY FAI LURE OR DELAY BY THE
REFERRAL PARTNER I N TRANSM TTI NG THE PAYMENT TO THE PROGRAM LI CENSEE.

6. A REFERRAL PARTNER THAT DI SBURSES OR RECElI VES LOAN PAYMENTS PURSU-
ANT TO SUBDI VI SION THREE OF THI S SECTI ON SHALL MAI NTAIN RECORDS OF ALL
DI SBURSEMENTS MADE AND LOAN PAYMENTS RECEI VED FOR A PERI OD OF AT LEAST
TWO YEARS OR UNTI L ONE MONTH FOLLOW NG THE COVPLETI ON OF AN EXAM NATI ON
OF THE PROGRAM LI CENSEE BY THE SUPERI NTENDENT, WH CHEVER | S LATER

7. PROVIDING ANY NOTICE OR DI SCLOSURE REQUI RED TO BE PROVI DED TO THE
BORROVER BY THE PROGRAM LI CENSEE, OTHER THAN THE NOTI CE REQUIRED TO BE
PROVI DED BY THE PROGRAM LI CENSEE TO THE BORROVWER PURSUANT TO SUBDI VI SI ON
THREE OF SECTI ON THREE HUNDRED THI RTY-NINE-E OF THI S ARTI CLE. A PROGRAM
LI CENSEE THAT USES A REFERRAL PARTNER TO PROVI DE NOTI CES OR DI SCLOSURES
TO BORRONERS SHALL MAINTAIN A RECORD OF WHI CH NOTI CES AND DI SCLOSURES
EACH REFERRAL PARTNER PROVI DES TO BORRONERS ON I TS BEHALF, FOR THE
PURPOSE OF FACI LI TATING THE COW SSI ONER' S EXAM NATI ON OF THE PROGRAM
L1 CENSEE.

8. A REFERRAL PARTNER SHALL NOT ENGAGE | N ANY OF THE FOLLOW NG PROHI B-
| TED ACTI VI TI ES:

(A) PROVI DI NG COUNSELING OR ADVICE TO A BORRONER OR PROSPECTI VE
BORRONER W TH RESPECT TO ANY LOAN TERM

(B) PROVI DI NG LOAN- RELATED MARKETI NG MATERI AL THAT HAS NOT PREVI QUSLY
BEEN APPROVED BY THE PROGRAM LI CENSEE TO A BORRONER OR A PROSPECTI VE
BORROVEER,;

(© NEGOTI ATI NG A LOAN TERM BETWEEN A PROGRAM LI CENSEE AND A PROSPEC-
Tl VE BORROVER;

(D) OFFERI NG | NFORVATI ON PERTAI NI NG TO A SINGLE PROSPECTI VE BORROVER
TO MORE THAN ONE PROGRAM LI CENSEE, EXCEPT |F A PROGRAM LI CENSEE HAS
DECLI NED TO OFFER A PROGRAM LOAN TO A PROSPECTI VE BORROAER AND HAS SO
NOTI FI ED THAT PROSPECTI VE BORRONER | N WRI TI NG THE REFERRAL PARTNER NAY
THEN OFFER | NFORMVATI ON PERTAI NI NG TO A SI NGLE PROSPECTI VE BORROAER TO
ANOTHER PROGRAM LI CENSEE WTH WHICH | T HAS A REFERRAL PARTNER S AGREE-
MENT; AND

(E) REQUI RING A BORROVWER TO PAY ANY FEES OR CHARGES TO THE REFERRAL
PARTNER OR TO ANY OTHER PERSON | N CONNECTI ON W TH A PROGRAM LOAN OTHER
THAN THOSE PERM TTED UNDER THI S ARTI CLE.

9. A REFERRAL PARTNER SHALL COWPLY WTH ALL LAWS APPLICABLE TO THE
PROGRAM LI CENSEE THAT | MPOSE REQUI REMENTS UPON THE PROGRAM LI CENSEE FOR
SAFEGUARDS FOR | NFORMATI ON SECURI TY.

10. I'F THE LOAN APPLI CANT HAS QUESTI ONS ABQUT THE PROGRAM LOAN THAT
THE REFERRAL PARTNER |S NOT PERM TTED TO ANSWER, THE REFERRAL PARTNER
SHALL MAKE A GOCD FAI TH EFFORT TO ASSI ST THE APPLI CANT | N MAKI NG DI RECT
CONTACT WTH THE PROGRAM LI CENSEE BEFORE THE PROGRAM LOAN IS CONSUM
MATED.

11. THE PROGRAM LI CENSEE MAY COVPENSATE A REFERRAL PARTNER PURSUANT TO
THE WRI TTEN AGREEMENT BETWEEN THE LI CENSEE AND THE REFERRAL PARTNER AND
A COVPENSATI ON SCHEDULE THAT | S MJTUALLY AGREED TO BY THE PROGRAM LI CEN-
SEE AND THE REFERRAL PARTNER, SUBJECT TO THE REQUI REMENTS I N SUBDI VI SI ON
TWELVE OF TH S SECTI ON.

12. THE COVPENSATI ON OF A REFERRAL PARTNER BY A PROGRAM LI CENSEE SHALL
BE SUBJECT TO ALL OF THE FOLLOW NG REQUI REMENTS:

(A) COVPENSATI ON MAY NOT BE PAID TO A REFERRAL PARTNER | N CONNECTI ON
WTH A LOAN APPLI CATI ON UNLESS THAT PROGRAM LOAN | S CONSUMVATED;

(B) COVPENSATI ON MAY NOT BE PAI D TO A REFERRAL PARTNER BASED UPON THE
PRI NCI PAL AMOUNT OF THE PROGRAM LOAN,
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(© COVWPENSATION MAY NOT BE DI RECTLY OR | NDI RECTLY PASSED ON TO A
BORRONER THROUGH A FEE OR OTHER COMPENSATI ON, OR A PORTION OF A FEE OR
OTHER COVPENSATI ON CHARGED TO A BORROVER; AND

(D) SUBJECT TO THE LIM TATIONS SET FORTH I N PARAGRAPHS (A), (B) AND
(© OF THI S SUBDI VI SI ON, THE TOTAL COVPENSATI ON PAI D BY A PROGRAM LI CEN-
SEE TO A REFERRAL PARTNER FOR THE SERVICES SPECIFIED |IN SUBDI VI SION
THREE OF THI S SECTI ON SHALL NOT EXCEED THE SUM OF THE FOLLOW NG

(1) SIXTY DOLLARS PER PROGRAM LOAN, ON AVERAGE, ASSESSED ANNUALLY,
VWHETHER PAI D AT THE TI ME OF CONSUWATI ON OF THE PROGRAM LOAN, THROUGH
I NSTALLMENTS, OR IN A MANNER OTHERW SE AGREED UPON BY THE PROGRAM LI CEN-
SEE AND THE REFERRAL PARTNER;, AND

(1) TWO DOLLARS PER PAYMENT RECEIVED BY THE REFERRAL PARTNER ON
BEHALF OF THE PROGRAM LI CENSEE FOR THE DURATI ON OF THE PROGRAM LOAN, |IF
THE REFERRAL PARTNER RECEIVES BORROAER LOAN PAYMENTS ON THE PROGRAM
LI CENSEE' S BEHALF | N ACCORDANCE W TH SUBDI VI SI ON THREE OF THI S SECTI ON.

(E) NEI THER THE PROGRAM LI CENSEE NOR ANY REFERRAL PARTNER MAY PASS ON
TO A BORRONER, WHETHER DI RECTLY OR | NDI RECTLY, ANY ADDI Tl ONAL COST OR
OTHER CHARGE FOR COVPENSATI ON PAID TO A REFERRAL PARTNER UNDER THI' S
PROGRAM

13. A PROGRAM LI CENSEE THAT UTI LI ZES THE SERVI CES OF A REFERRAL PART-
NER MUST NOTI FY THE SUPERI NTENDENT, I N A FORM AND MANNER PRESCRI BED BY
THE SUPERI NTENDENT, W THI N FI FTEEN DAYS AFTER ENTERI NG | NTO A CONTRACT
W TH A REFERRAL PARTNER REGARDI NG ALL OF THE FOLLOW NG

(A) THE NAME, BUSI NESS ADDRESS, AND LI CENSI NG DETAILS OF THE REFERRAL
PARTNER AND ALL LOCATIONS AT WH CH THE REFERRAL PARTNER W LL PERFORM
SERVI CES UNDER THI' S SECTI ON;

(B) THE NAVE AND CONTACT | NFORVATI ON OF AN EMPLOYEE OF THE REFERRAL
PARTNER WHO |S KNOAMEDGEABLE ABQOUT, AND HAS THE AUTHORI TY TO EXECUTE,
THE REFERRAL PARTNER AGREEMENT;

(© THE NAVE AND CONTACT | NFORVATI ON OF AN EMPLOYEE OF THE REFERRAL
PARTNER WHO IS RESPONSI BLE FOR THAT REFERRAL PARTNER S REFERRI NG ACTI V-
| TTES ON BEHALF OF THE PROGRAM LI CENSEE; AND

(D) A STATEMENT BY THE PROGRAM LI CENSEE THAT |IT HAS CONDUCTED DUE
DILIGENCE WTH RESPECT TO THE REFERRAL PARTNER AND HAS CONFI RVED THAT
NONE OF THE FOLLOW NG APPLI ES:

(1) THE FILING OF A PETI TI ON UNDER THE UNI TED STATES BANKRUPTCY CODE
FOR BANKRUPTCY OR REORGANI ZATlI ON BY THE REFERRAL PARTNER;

(1) THE COWMENCEMENT OF AN ADM NI STRATIVE OR A JUDIClI AL LI CENSE
SUSPENSI ON OR REVOCATI ON PROCEEDI NG, OR THE DENI AL OF A LI CENSE REQUEST
OR RENEWAL, BY ANY STATE, THE DI STRICT OF COLUMBI A, ANY UNI TED STATES
TERRI TORY, OR ANY FORElI GN COUNTRY IN WH CH THE REFERRAL PARTNER OPER-
ATES, PLANS TO OPERATE, OR IS LI CENSED TO OPERATE;

(1'11) A FELONY | NDI CTMENT | NVOLVI NG THE REFERRAL PARTNER OR AN AFFI L-
| ATED PARTY. AS USED IN TH S SUBPARAGRAPH, THE TERM "AFFI LI ATED PARTY"
MEANS A DI RECTOR, AN OFFI CER, A RESPONSI BLE PERSON, AN EVMPLOYEE, OR A
FOREI GN AFFI LI ATE OF A REFERRAL PARTNER;, OR A PERSON WHO HAS A CONTRCL-
LI NG | NTEREST | N A REFERRAL PARTNER;

(1'V) THE FELONY CONVICTION, GU LTY PLEA, OR PLEA OF NOLO CONTENDERE,
REGARDLESS OF ADJUDI CATI ON, OF THE REFERRAL PARTNER OR AN AFFI LI ATED
PARTY;

ANY SUSPECTED CRI M NAL ACT PERPETRATED IN THI S STATE RELATI NG TO
ACTI VI TI ES REGULATED UNDER THI S CHAPTER BY A REFERRAL PARTNER;

(V1) NOTI FI CATI ON BY A LAW ENFORCEMENT OR PROSECUTORI AL ACGENCY THAT
THE REFERRAL PARTNER |'S UNDER CRI M NAL | NVESTI GATI ON | NCLUDI NG, BUT NOT
LIMTED TO, SUBPCENAS TO PRODUCE RECORDS OR TESTIMONY AND WARRANTS
| SSUED BY A COURT OF COVPETENT JURI SDI CTI ON WHI CH AUTHORI ZE THE SEARCH
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AND SEI ZURE OF ANY RECORDS RELATING TO A BUSINESS ACTIVITY REGULATED
UNDER THI S CHAPTER; AND

(V1) ANY OTHER | NFORVATI ON REQUESTED BY THE SUPERI NTENDENT.

14. A REFERRAL PARTNER MJST PROVI DE THE PROGRAM LI CENSEE W TH A WRI T-
TEN NOTI CE SENT BY REG STERED MAIL W TH N THI RTY DAYS OF ANY CHANGES TO
THE | NFORVATI ON  SPECI FI ED | N PARAGRAPHS (A) THROUGH (C) OF SuBDI VI SI ON
THI RTEEN OF THI S SECTI ON OR THE OCCURRENCE OR KNOW.EDGE OF, WH CHEVER
TIME PERI OD | S GREATER, ANY OF THE EVENTS SPECI FI ED | N PARAGRAPH (D) OF
SUBDI VI SI ON THI RTEEN OF THI' S SECTI ON.

15. A PROGRAM LI CENSEE | S RESPONSI BLE FOR ANY ACT OF |ITS REFERRAL
PARTNER | F THE PROGRAM LICENSEE SHOULD HAVE KNOWN OF THE ACT OR HAD
ACTUAL KNOWNLEDGE THAT SUCH ACT IS A VICLATION OF TH'S SECTION, AND THE
PROGRAM LI CENSEE ALLONED THE ACT TO CONTI NUE. SUCH RESPONSI BI LI TY IS
LI M TED TO CONDUCT ENGAGED | N BY THE REFERRAL PARTNER PURSUANT TO THE
AUTHORITY GRANTED TO I|IT BY THE PROGRAM LI CENSEE UNDER THE CONTRACT
BETWEEN THE REFERRAL PARTNER AND THE PROGRAM LI CENSEE.

16. THE PROGRAM LI CENSEE SHALL PAY TO THE SUPERI NTENDENT, AT THE TI ME
IT FILES A REFERRAL PARTNER NOTI CE W TH THE SUPERI NTENDENT, A ONE- Tl ME
NONREFUNDABLE FEE OF THH RTY DOLLARS FOR EACH REFERRAL PARTNER AS
PRESCRI BED BY THE SUPERI NTENDENT.

S 339-G EXAM NATIONS AND GROUNDS FOR DI SCI PLI NARY ACTI ON. 1. TO
ENSURE THAT THE ACTI VI TIES OF THE PROGRAM LI CENSEE ARE | N COWPLI ANCE
WTH TH S ARTI CLE, THE SUPERI NTENDENT MJUST EXAM NE EACH PROGRAM LI CENSEE
AT LEAST ONCE EVERY TVENTY- FOUR MONTHS. THE SUPERI NTENDENT MAY EXAM NE
EACH PROGRAM LI CENSEE MORE FREQUENTLY | N ACCORDANCE W TH AND PURSUANT TO
ARTI CLE NINE OF THI S CHAPTER. THE SUPERI NTENDENT NMAY ALSO EXAM NE THE
OPERATI ONS OF EACH REFERRAL PARTNER TO ENSURE THAT THE ACTIVITIES OF THE
PROGRAM LI CENSEE AND THE REFERRAL PARTNER ARE | N COVPLI ANCE WTH THI S
ARTI CLE.

2. THE PROGRAM LI CENSEE SHALL PAY FOR THE COSTS OF ANY SUCH EXAM NA-
TION I N THE AMOUNT DETERM NED BY THE SUPERI NTENDENT.

3. NOTW THSTANDI NG SUBDI VI SION ONE OF THI S SECTI ON, THE SUPERI NTENDENT
SHALL HAVE THE AUTHORITY TO WAIVE ONE OR MORE PROGRAM BRANCH OFFI CE
EXAM NATI ONS, | F THE SUPERI NTENDENT DEEMS THAT THE PROGRAM BRANCH OFFI CE
EXAM NATI ONS ARE NOT NECESSARY FOR THE PROTECTION OF THE PUBLIC, DUE TO
THE CENTRALI ZED OPERATIONS OF THE PROGRAM LI CENSEE OR OTHER FACTORS
ACCEPTABLE TO THE SUPERI NTENDENT.

4. A PROGRAM LI CENSEE WHO VI OLATES ANY APPLI CABLE PROVISION OF TH' S
ARTICLE |S SUBJECT TO DI SCl PLI NARY ACTI ON PURSUANT TO ARTI CLE NI NE OF
TH S CHAPTER. SUBJECT TO SUBDI VI SI ON FI FTEEN OF SECTI ON THREE HUNDRED
TH RTY-NINE-F OF TH' S ARTICLE, A PROGRAM LI CENSEE IS ALSO SUBJECT TO
DI SCI PLI NARY ACTI ON FOR A VI OLATION OF THI S ARTI CLE COW TTED BY ANY OF
| TS REFERRAL PARTNERS.

5. THE SUPERI NTENDENT MAY TAKE ANY OF THE FOLLOW NG ACTI ONS AGAI NST A
REFERRAL PARTNER WHO VI CLATES THE PROVI SI ONS OF THI S SECTI ON:

(A) DI SQUALI FY THE REFERRAL PARTNER FROM PERFORM NG SERVI CES UNDER
TH S ARTI CLE;

(B) BAR THE REFERRAL PARTNER FROM PERFCORM NG SERVI CES AT ONE OR MORE
SPECI FI C LOCATI ONS OF THAT REFERRAL PARTNER;

(© TERM NATE A WRI TTEN AGREEMENT BETWEEN A REFERRAL PARTNER AND A
PROGRAM LI CENSEE;

(D) |1 MPCSE AN ADM NI STRATI VE FI NE NOT TO EXCEED ONE THOUSAND DOLLARS
FOR EACH ACT OF THE REFERRAL PARTNER, AND

(E) I'F THE SUPERI NTENDENT DEEMS THAT ACTION IN THE PUBLIC | NTEREST,
PROHI BIT THE USE OF THAT REFERRAL PARTNER BY ALL PROGRAM LI CENSEES
ACCEPTED TO PARTI Cl PATE | N THE PROGRAM
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S 339-H. PROGRAM REPORTI NG 1. ON OR BEFORE APRIL FIRST OF EACH YEAR
A PROGRAM LI CENSEE SHALL FILE A REPORT W TH THE SUPERI NTENDENT CONTAI N-
| NG AGGREGATED OR ANONYM ZED DATA, W THOUT REFERENCE TO ANY BORROVER S
NONPUBLI C PERSONAL | NFORMATI ON OR ANY PROPRI ETARY OR TRADE SECRET | NFOR-
MATI ON OF THE PROGRAM LI CENSEE, ON EACH OF THE | TEMS SPECI FI ED | N SUBDI -
VI SION FOUR OF THI'S SECTI ON.

2. ON OR BEFORE JANUARY FI RST, TWD THOUSAND NI NETEEN, AND AGAI N, ON OR
BEFORE JANUARY FIRST, TWD THOUSAND TVENTY- ONE, THE SUPERI NTENDENT MUST
POST A REPORT ON | TS WEBSI TE SUMMARI ZI NG THE USE OF THE PROGRAM BASED
UPON THE |NFORMATION CONTAINED IN THE REPORT FILED BY EACH PROGRAM
LI CENSEE UNDER SUBDI VI SI ON ONE OF TH' S SECTI ON.

3. THE REPORT MUST STATE THE | NFORMATI ON | N AGGREGATE SO AS NOT TO
| DENTI FY DATA BY SPECI FI C PROGRAM LI CENSEE OR REFERRAL PARTNER

4. THE SUPERI NTENDENT'S REPORT MUST SPECI FY THE PERI OD TO WHI CH THE
REPORT CORRESPONDS AND MUST | NCLUDE, BUT SHALL NOT BE LIMTED TO THE
FOLLOW NG FOR THAT PERI OD:

(A) THE NUVBER OF ENTI TI ES THAT APPLIED TO PARTI Cl PATE | N THE PROGRAM

(B) THE NUMBER OF ENTI TI ES ACCEPTED TO PARTI Cl PATE | N THE PROGRAM

(C) THE REASONS FOR REJECTING APPLICATIONS FOR PARTICIPATION, |F
APPLI CABLE. THI'S | NFORMATI ON MUST BE PROVI DED | N A MANNER THAT DOES NOT
| DENTI FY THE ENTI TY OR ENTI TI ES REJECTED.

(D) THE NUVMBER OF PROGRAM LOAN APPLI CATI ONS RECEl VED BY PROGRAM LI CEN-
SEES PARTICIPATING IN THE PROGRAM THE NUMBER OF PROGRAM LOANS MADE
PURSUANT TO THE PROGRAM THE TOTAL AMOUNT LOANED, THE DI STRIBUTION OF
LOAN LENGTHS UPON ORI GI NATI ON, AND THE DI STRI BUTI ON OF | NTEREST RATES
AND PRI NCI PAL AMOUNTS UPON ORI G NATI ON AMONG THOSE PROGRAM LOANS.

(E) THE NUVBER OF BORROAERS WHO OBTAI NED MORE THAN ONE PROGRAM LOAN
AND THE DI STRI BUTI ON OF THE NUVBER OF PROGRAM LOANS PER BORROWER

(F) THE AVERAGE CREDI T SCORE | NCREASE BETWEEN SUCCESS| VE PROGRAM LOANS
FOR BORROWERS (1) W TH NO CREDI T SCORE AND (I1) WTH A CREDIT SCORE. IN
EACH CASE THE Li CENSEE MUST SPECI FY THE METHODOLOGY USED TO MEASURE THE
| NCREASE BASED ON | NFORMATI ON FROM AT LEAST ONE MAJOR CREDI T BUREAU.

(G THE | NCOVE DI STRIBUTI ON OF BORROAERS UPON PROGRAM LOAN ORI G -
NATION, |NCLUDING THE NUMBER OF BORROVWERS WHO OBTAI NED AT LEAST ONE
PROGRAM LOAN AND WHO RESIDED I N A LOW | NCOVE OR MODERATE- | NCOVE  CENSUS
TRACT AT THE TI ME OF THEI R LOAN APPLI CATI ONS.

THE NUMBER OF BORROWERS WWHO OBTAI NED PROGRAM LOANS FOR THE FOLLOW
NG PURPCSES, BASED ON BORROWER RESPONSES AT THE TIME OF THEIR LOAN
APPL| CATI ONS | NDI CATI NG THE PRI MARY PURPOSE FOR WHI CH THE PROGRAM LOAN
WAS OBTAI NED:

(1) PAY MEDI CAL EXPENSES;

(11) PAY FOR VEHI CLE REPAIR OR A VEHI CLE PURCHASE;

(111) PAY BILLS;

(1V) " CONSOLI DATE DEBT;

(V) BU LD OR REPAI R CREDI T HI STORY; AND

(Vi) PAY OTHER EXPENSES.

()" THE NUVBER OF BORROAERS WHO SELF- REPORT THAT THEY HAD A BANK
ACCOUNT AT THE TI ME OF THEI R LOAN APPLI CATI ON AND THE NUVBER OF BORROW
ERS WHO SELF- REPORT THAT THEY DI D NOT HAVE A BANK ACCOUNT AT THE TIME OF
THEI R LOAN APPLI CATI ON.

(J) THE NUMBER AND TYPE OF REFERRAL PARTNERS USED BY PROGRAM LI CEN-
SEES.

(K) THE NUVMBER AND PERCENTAGE OF BORROMERS WHO OBTAINED ONE OR MORE
PROGRAM LOANS ON WH CH DELI NQUENCY CHARGES WERE ASSESSED, THE TOTAL
AMOUNT OF DELI NQUENCY CHARGES ASSESSED, AND THE AVERAGE DELI NQUENCY
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CHARGE ASSESSED BY DOLLAR AMOUNT AND AS A PERCENTAGE OF THE PRI NCl PAL
AMOUNT LOANED.

(L) THE PERFORMANCE OF PROGRAM LOANS UNDER THE PROGRAM AS REFLECTED BY
ALL OF THE FOLLOW NG

(1) THE NUMBER AND PERCENTAGE OF BORROAERS WHO EXPERI ENCED AT LEAST
ONE DELI NQUENCY LASTI NG BETWEEN SEVEN AND TWENTY-NINE DAYS AND THE
DI STRI BUTI ON OF PRI NCl PAL LOAN AMOUNTS CORRESPONDI NG TO THOSE DELI NQUEN-
Cl ES;

(1) THE NUMBER AND PERCENTAGE OF BORROAERS WHO EXPERI ENCED AT LEAST
ONE DELI NQUENCY LASTI NG BETWEEN THIRTY AND FIFTY-NINE DAYS AND THE
DI STRI BUTI ON OF PRI NCl PAL LOAN AMOUNTS CORRESPONDI NG TO THOSE DELI NQUEN-
CIES; AND

(1'11) THE NUVMBER AND PERCENTAGE OF BORROAERS WHO EXPERI ENCED AT LEAST
ONE DELI NQUENCY LASTI NG SI XTY DAYS OR MORE AND THE DI STRI BUTI ON OF PRI N-
Cl PAL LOAN AMOUNTS CORRESPONDI NG TO THOSE DELI NQUENCI ES.

THE NUMBER AND TYPES OF VIOLATIONS OF THIS ARTICLE BY REFERRAL
PARTNERS VWHI CH WERE DOCUMENTED BY THE SUPERI NTENDENT.

(N THE NUMBER AND TYPES OF VIOLATIONS OF THI S ARTI CLE BY PROGRAM
LI CENSEES WH CH WERE DOCUMENTED BY THE SUPERI NTENDENT.

(O THE NUMBER OF TI MES THAT THE SUPERI NTENDENT DI SQUALI FI ED A REFER-
RAL PARTNER FROM PERFORM NG SERVI CES, BARRED A REFERRAL PARTNER FROM
PERFORM NG SERVI CES AT ONE OR MORE SPECI FI C LOCATIONS OF THE REFERRAL
PARTNER, TERM NATED A WRI TTEN AGREEMENT BETWEEN A REFERRAL PARTNER AND A
PROGRAM LI CENSEE, OR | MPOSED AN ADM NI STRATI VE PENALTY.

(P) THE NUMBER OF COWVPLAI NTS RECEI VED BY THE SUPERI NTENDENT ABOUT A
PROGRAM LICENSEE OR A REFERRAL PARTNER AND THE NATURE OF THOSE
COVPLAI NTS.

S 4. This act shall take effect on the one hundred eightieth day after
it shall have beconme a | aw and shall expire and be deened repeal ed five
years after such date; provided, however, that effective inmediately,
the addition, anendnent and/or repeal of any rule or regul ation neces-
sary for the inplenentation of this act on its effective date are
authorized to be made or conpleted on or before such effective date.



