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STATE OF NEW YORK

526
2015- 2016 Regul ar Sessi ons
I N SENATE
( PREFI LED)
January 7, 2015

Introduced by Sen. PARKER -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations

AN ACT to amend the public service | aw and the general business law, in
relation to requiring conpanies to allow victins of donmestic violence
to cancel contracts when there is a pernmanent order of protection in
pl ace

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 91 of the public service law is anmended by adding a
new subdi vision 8 to read as foll ows:

8. EVERY LOCAL EXCHANGE TELEPHONE CORPORATION, AS DEFINED IN TH' S
CHAPTER SHALL ALLOW A CUSTOVER WHO | S UNDER CONTRACT, | NCLUDI NG BUT NOT
LIMTED TO A MJULTI-YEAR CONTRACT OR BUNDLE CONTRACT, TO BREAK SUCH
CONTRACT W THOUT PENALTY WHEN SUCH CUSTOMER |I'S: (A) A VICTI M OF DOVESTI C
VI OLENCE, AS DEFI NED I N SECTI ON FOUR HUNDRED FI FTY-NI NE-A OF THE SOCI AL
SERVI CES LAW (B) SUCH CUSTOVER REQUESTS RELEASE IN WRI TING AND (O
SUCH CUSTOMER POSSESSES ANY ORDER OF PROTECTI ON, OTHER THAN A TEMPORARY
ORDER OF PROTECTI ON, THAT HAS BEEN | SSUED BY A COURT OF COVWPETENT JURI S-
DICTION. THE TELEPHONE COWANY SHALL WAIVE THE OTHERW SE APPLI CABLE
CHARGES FOR BREAKI NG SUCH CONTRACT. SUCH WAl VER OF CHARGES SHALL BE FOR
THE DURATI ON OF THE APPLI CABLE, NON- TEMPORARY, ORDER

S 2. Section 399-yy of the general business |aw, as added by chapter
202 of the laws of 2013, is anended to read as foll ows:

S 399-yy. Cable tel evi si on conpany providing tel ephone servi ces. 1.
Every cabl e tel evision conpany, as defined in section two hundred twelve
of the public service |law, that provides tel ephone service to custoners

in New York shall, at its option: a. allow a custonmer to use a nodified
or alternative name for a directory listing or b. waive the otherw se
appl i cabl e charges for a non-published telephone listing, where the

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
LBD01733-01-5



Co~NOoOUIT~hWNE

S. 526 2

custoner requests protection of its identity in connection with the
custoner's purchase of tel ephone service and the custoner is a victim of
domestic violence, as defined in section four hundred fifty-nine-a of
the social services law, and for whose benefit any order of protection,
other than a tenporary order of protection, has been issued by a court
of conpetent jurisdiction. This waiver of charges shall be for the dura-
tion of the applicable, non-tenporary, order. Any non-published listings
provided in this section shall conformto all the same requirenents of
ot her non-published Iistings. A customer requesting such an accomo-
dation shall provide a copy of the order of protection to the applicable
cable television conpany. Any customer requesting an accomopdation
pursuant to this section may al so request and shall be provided, at no
cost to the custonmer, a new tel ephone nunber within fifteen days from
the request for such accommodati on.

2. EVERY CABLE TELEVI SI ON COVPANY, AS DEFINED IN SECTION TWO HUNDRED
TWELVE OF THE PUBLI C SERVI CE LAW THAT PROVI DES TELEVI SI ON ANDY OR TELE-
PHONE SERVI CE TO CUSTOMVERS | N NEW YORK SHALL ALLOW A CUSTOMER WHO IS
UNDER CONTRACT, | NCLUDING BUT NOT LIMTED TO A MULTI - YEAR CONTRACT OR
BUNDLE CONTRACT, TO BREAK SUCH CONTRACT W THOUT PENALTY WHEN SUCH
CUSTOMER |IS: A A VICTIM OF DOVESTI C VI OLENCE, AS DEFI NED | N SECTI ON
FOUR HUNDRED FI FTY- NI NE-A OF THE SOClI AL SERVI CES LAW B. SUCH CUSTOVER
REQUESTS RELEASE IN WRI TING AND C. SUCH CUSTOVER POSSESSES ANY ORDER OF
PROTECTI ON, OTHER THAN A TEMPORARY ORDER OF PROTECTI ON, THAT HAS BEEN
| SSUED BY A COURT OF COWPETENT JURI SDI CTI ON.

S 3. The general business |law is anended by addi ng a new section 399-
yyy to read as follows:

S 399-YYY. SATELLITE TELEVI SI ON COVPANY PROVI DI NG TELEVI SI ON AND/ OR
TELEPHONE SERVI CES. 1. EVERY DI RECT BROADCAST SATELLI TE SERVI CE PROVI D-
ER, AS DEFINED |IN TH S SECTI ON, THAT PROVI DES TELEVI SI ON ANDY OR TELE-
PHONE SERVI CES TO CUSTOMVERS | N NEW YORK SHALL ALLOWA CUSTOMER WHO IS
UNDER CONTRACT, |NCLUDING BUT NOT LIMTED TO A MULTI - YEAR CONTRACT OR
BUNDLE CONTRACT, TO BREAK SUCH CONTRACT W THOUT PENALTY WHEN SUCH
CUSTOMER IS (A A VICTIM OF DOVESTI C VI OLENCE, AS DEFI NED | N SECTI ON
FOUR HUNDRED FI FTY-NINE-A OF THE SOCIAL SERVICES LAW AND (B) SUCH
CUSTOVER REQUESTS RELEASE I N WRI TI NG AND (C) SUCH CUSTOVER POSSESSES ANY
ORDER OF PROTECTION, OTHER THAN A TEMPORARY ORDER OF PROTECTI ON, THAT
HAS BEEN | SSUED BY A COURT OF COVPETENT JURI SDI CTI ON.

2. FOR THE PURPCSES OF THI S SECTI ON, THE FOLLON NG TERMS SHALL HAVE
THE FOLLOW NG MEANI NGS:

(A) "Dl RECT BROADCAST SATELLITE SERVICE', MEANS THE DI STRI BUTI ON OR
BROADCASTI NG BY SATELLI TE OF VI DEO PROGRAMM NG OR SERVI CES DI RECTLY TO
RECEI VING EQUI PMENT LOCATED AT AN END USER SUBSCRI BER' S OR AN END USER
CUSTOVER S PREM SES, INCLUDING BUT NOT LIMTED TO THE PROVISION OF
PREM UM CHANNELS, THE PROVISION OF MJSIC OR OTHER AUDI O SERVI CES OR
CHANNELS, AND ANY OTHER SERVICE RECEIVED IN CONNECTION WTH THE
PROVI SI ON OF DI RECT BROADCAST SATELLI TE SERVI CE.

(B) " DI RECT BROADCAST SATELLI TE SERVI CE PROVI DER', MEANS A PERSON WHO
TRANSM TS, BROADCASTS OR OTHERW SE PROVI DES DI RECT BROADCAST SATELLITE
SERVI CE TO SUBSCRI BERS OR CUSTOMVERS | N THE STATE.

S 4. This act shall take effect immediately.



