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STATE OF NEW YORK

9804
I N ASSEMBLY
April 11, 2016

Introduced by M of A HARRIS -- read once and referred to the Commttee
on | nsurance

AN ACT to amend the insurance law, in relation to property/casualty
i nsurer report cards

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The insurance |law is anmended by adding a new section 339 to
read as foll ows:

S 339. PROPERTY/ CASUALTY | NSURER REPORT CARDS. (A) |IF AT ANY TIME A
LOCAL STATE OF EMERGENCY | S DECLARED PURSUANT TO SECTI ON TWENTY- FOUR OF
THE EXECUTIVE LAW THE GOVERNOR DECLARES A DI SASTER EMERGENCY PURSUANT
TO SECTI ON TVENTY- El GHT OF THE EXECUTI VE LAW OR THE PRESI DENT | SSUES A
MAJOR DI SASTER OR EMERGENCY DECLARATI ON PURSUANT TO THE ROBERT T. STAF-
FORD DI SASTER RELIEF AND EMERGENCY ASSI STANCE ACT (P.L. 93-288), THE
SUPERI NTENDENT SHALL PREPARE A REPORT CARD CONTAI NI NG | NFORMATI ON ON HOW
EACH | NSURER LI CENSED TO WRI TE PERSONAL LI NES | NSURANCE OR COWWERCI AL
LI NES | NSURANCE POLI Cl ES THAT COVER LOSS OF OR DAMAGE TO REAL PROPERTY,
PERSONAL PROPERTY, OR OTHER LI ABILITIES FOR LOSS OR DAMAGE TO PROPERTY
RESPONDED TO THE EMERGENCY OR DI SASTER

(B) NO LATER THAN TWENTY DAYS FOLLOW NG THE DECLARATI ON OF THE DI SAS-
TER OR EMERGENCY, THE SUPERI NTENDENT SHALL POST THE REPORT CARD ON THE
DEPARTMENT' S WEBSI TE. THE REPORT CARD SHALL ALSO BE AVAI LABLE I N WRI Tl NG
UPON REQUEST.

(© THE SUPERI NTENDENT SHALL UPDATE THE REPORT CARD EVERY SEVEN DAYS
FOR AT LEAST SI X MONTHS FOLLOWN NG THE DECLARATION OF THE DI SASTER OR
EVMERGENCY, OR UNTIL THE SUPERI NTENDENT DETERM NES THAT SUCH REPORT CARD
| S NO LONGER NECESSARY. SUCH REPORT CARD SHALL BE I N THE AGGREGATE. THE
UPDATED VERSI ON SHALL BE POSTED ON THE DEPARTMENT' S WEBSI TE AND SHALL BE
MADE AVAI LABLE | N WRI TI NG UPON REQUEST.

(D) I NSURERS SPECI FI ED I N SUBSECTI ON (A) OF THI S SECTI ON SHALL PROVI DE
THE SUPERI NTENDENT W TH ALL | NFORMATI ON NECESSARY FOR THE SUPERI NTENDENT
TO PREPARE THE REPORT CARD, | N A MANNER AND ON A DATE PRESCRI BED BY THE
SUPERI NTENDENT.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(E) THE REPORT CARD SHALL | NDI CATE WHETHER THE |INFORVATION IS FOR
PERSONAL LINES | NSURANCE POLICIES OR COVWERCI AL LI NES | NSURANCE PQLI -
CIES. |IF THE I NSURER WRI TES BOTH PERSONAL LI NES | NSURANCE POLICIES AND
COMMERCI AL LI NES | NSURANCE POLI CI ES, THE REPORT CARD SHALL DI FFERENTI ATE
BETVWEEN THE TWO.

(F) THE REPORT CARD SHALL CONTAIN THE FOLLOW NG | NFORVATI ON ON HOW
EACH | NDI VI DUAL | NSURER SPECI FIED IN SUBSECTION (A) OF TH'S SECTION
RESPONDED TO THE DI SASTER OR EMERGENCY:

(1) THE NUMBER OF CLAI M5 THE | NSURER HAS RECEI VED;

(1'l) THE NUMBER OF CLAI M5 CLOSED W TH PAYMENT;

(1'11) THE NUMBER OF CLAI M5 CLOSED W THOUT PAYMENT;

(1Y) THE TOTAL NUMBER OF OPEN CLAI M5 AND THE AVERAGE AMOUNT OF TI ME,
I N DAYS, THE CLAI M5 HAVE BEEN OPEN,

(V) THE NUMBER OF OPEN CLAIMS FOR WHICH A PARTI AL PAYMENT HAS BEEN
MADE;

(M) THE NUMBER OF OPEN CLAI M5 FOR WHI CH A PAYMENT HAS BEEN OFFERED
THAT ARE BEI NG DI SPUTED AND/ OR NEGOTI ATED BY THE POLI CYHOLDER;

(M'1) THE NUMBER OF OPEN CLAI M5 THAT ARE STILL BEING | NVESTI GATED BY
THE | NSURER, THE STATUS OF THE | NVESTI GATI ON AND THE REASON THE | NVESTI -
GATION IS NOT COWLETE, COWPILED |NTO CATEGORI ES DETERM NED BY THE
SUPERI NTENDENT;

(M11) THE NUVMBER OF | NDEPENDENT ADJUSTERS THAT THE | NSURER HAS WORK-
NG I N THE FI ELD;

(1'X) THE NUMBER OF PCLI CYHOLDERS WHO HAVE HI RED PUBLI C ADJUSTERS;

THE AVERAGE TIME, IN DAYS: (A) FROM THE DATE A CLAIM IS FI LED
UNTI L THE DATE ON WHI CH THE I NSPECTION | S I NI TI ATED; (B) FROM THE DATE
ON VWHI CH THE I NSPECTION IS | NI TI ATED UNTI L THE DATE THE | NSURER PROVI DES
THE | NSURED W TH AN ESTI MATE; (C) FROM THE DATE THE | NSURER PROVI DES THE
I NSURED W TH AN ESTI MATE UNTI L THE DATE A PAYMENT |S MADE; (D) FROM THE
DATE A PAYMENT IS MADE UNTIL THE CLAIM IS CLOSED, AND (E) FROM THE DATE
A CLAIM IS FILED UNTIL THE DATE THE CLAIM I S CLCSED;

(XI') THE NUMBER OF COWLAINTS THAT THE | NSURER HAS RECEI VED FROM
| NSUREDS AND THE PERCENTACGE OF THE I NSURER S CLAI M5 FOR THE DI SASTER OR
EMERGENCY THAT THESE COVPLAI NTS REPRESENT;

(XI'1) THE NUMBER OF COWPLAINTS THAT THE DEPARTMENT HAS RECEI VED
REGARDI NG THE | NSURER AND THE PERCENTAGE OF THE I NSURER S CLAI M5 FOR THE
DI SASTER OR EMERGENCY THAT THESE COVPLAI NTS REPRESENT; AND

(XI'11) ANY OTHER | NFORMATI ON THAT THE SUPERI NTENDENT DEEMS NECESSARY.

(G THE SUPERI NTENDENT MAY, AT H'S OR HER DI SCRETION, WAIVE THE
REQUI REMENT TO PREPARE A REPORT CARD |F THE DECLARED DI SASTER, AS
DEFI NED | N SUBSECTI ON (A) OF THI S SECTI ON, DOES NOT RESULT IN A SIGN F-
| CANT AMOUNT OF | NSURANCE RELATED CLAI M5 FI LED I N NEW YORK STATE AND THE
SUPERI NTENDENT DCES NOT BELI EVE THE BEST | NTEREST OF THE PUBLIC WLL BE
SERVED BY | SSU NG A REPORT CARD.

S 2. This act shall take effect imediately.



