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Introduced by M of A KIM BRENNAN, ROSENTHAL, CUSICK, TITONE, LAVINE,
M LLER, COOK, JAFFEE, ORTIZ, SCH MEL, WEPRI N, PERRY, OTlS, ABI NANTI --
Mul ti - Sponsored by -- M of A FARRELL, GLICK, GOTTFRIED, H KIND,
LENTOL, MOSLEY, MOYA, QUART, SOLAGES -- read once and referred to the
Committee on Corporations, Authorities and Conm ssions

AN ACT to anend the public authorities law, in relation to establishing
an office of the transit riders advocate for the purpose of receiving
and resolving conplaints affecting mass transit users of the facili-
ties of the nmetropolitan transportation authority

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public authorities lawis anmended by adding a new
section 1279-d to read as foll ows:

S 1279-D. OFFICE OF THE TRANSI T RI DERS ADVOCATE. 1. DEFIN TIONS. FOR
THE PURPOSES OF THI S SECTI ON, THE TERM "EXECUTI VE DI RECTOR' SHALL MEAN
THE | NDI VI DUAL APPO NTED TO SERVE AS THE CHI EF EXECUTI VE OFFI CER OF THE
AUTHORI TY PURSUANT TO SUBDI VI SI ON FOUR OF SECTI ON TWELVE HUNDRED S| XTY-
THREE OF TH S TI TLE.

2. OFFI CE ESTABLI SHED. THERE | S HEREBY ESTABLI SHED W THI N THE AUTHORI -
TY AN OFFI CE OF THE TRANSI T RI DERS ADVOCATE FOR THE PURPCSE OF RECEI VI NG
AND RESOLVI NG COVPLAI NTS AFFECTI NG MASS TRANSI T USERS OF THE FACI LI TI ES
OF THE AUTHORI TY AND, WHERE APPROPRI ATE, REFERRI NG COVPLAI NTS TO APPRO
PRI ATE | NVESTI GATORY AGENCI ES AND ACTI NG | N CONCERT W TH SUCH AGENCI ES.

3. DIRECTOR. (A) THE EXECUTIVE DI RECTOR SHALL APPO NT A FULL-TI ME
DI RECTOR TO ADM NI STER AND SUPERVI SE THE OFFICE FROM A LIST OF CANDI -
DATES SUBM TTED BY THE PERMANENT Cl TI ZENS ADVI SORY COW TTEE. THE DI REC-
TOR SHALL REPORT DI RECTLY TO THE EXECUTI VE DI RECTOR

(B) THE DI RECTOR SHALL BE SELECTED FROM AMONG | NDI VI DUALS W TH EXPER-
TI SE AND EXPERI ENCE I N THE FI ELD OF ADVOCACY, AND W TH OTHER QUALI FI CA-
TIONS DETERM NED BY THE PERMANENT CI Tl ZENS ADVI SORY COW TTEE TO BE
APPROPRI ATE FOR THE PGCsSI Tl ON.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(© THE DI RECTOR SHALL BE AUTHORI ZED TO EMPLOY QUALIFIED STAFF AND
OTHER EMPLOYEES AS MAY BE REQUI RED TO PERFORM THE DUTI ES AND RESPONSI -
BILITIES OF THE OFFI CE.

(D) THE DI RECTOR SHALL:

(1) I DENTI FY, |NVESTI GATE AND RESCLVE COWVPLAI NTS THAT ARE MADE BY, OR
ON BEHALF OF, MASS TRANSI T AND PARATRANSI T USERS OF THE FACILITIES OF
THE AUTHORITY AND THAT RELATE TO ACTIONS, | NACTIONS OR DECI SI ONS THAT
MAY ADVERSELY AFFECT THE HEALTH, SAFETY AND WELFARE OR RIGHTS OF SUCH
USERS; AND

(11) PROVI DE | NFORVATI ON AND SERVI CES TO ASSI ST MASS TRANSI T AND PARA-
TRANSIT USERS |IN PROTECTI NG THEI R HEALTH, SAFETY, WELFARE AND RI GHTS,
I NCLUDI NG BUT NOT LI M TED TO REPRESENTI NG THE | NTERESTS OF SUCH USERS
BEFORE GOVERNMENTAL AGENCI ES AND SEEKI NG APPROPRI ATE ADM NI STRATI VE,
LEGAL AND OTHER REMEDI ES TO PROTECT THEI R WELFARE, SAFETY, HEALTH AND
Rl GHTS.

(E) THE BOARD, | N CONSULTATION WTH THE DI RECTOR, SHALL ESTABLI SH I N
REGULATI ONS STANDARDS FOR THE OPERATI ON OF THE OFFI CE.

4. REVI EW OF COVPLAI NT. (A) UPON RECEI PT OF A COWLAINT, THE D RECTOR
SHALL DETERM NE | MVEDI ATELY WHETHER THERE ARE REASONABLE GROUNDS FOR AN
I NVESTI GATI ON. TO THE MAXI MUM EXTENT POSSI BLE, ALL COVPLAI NTS SHALL BE
RESCLVED W THI N SI XTY DAYS OF THE RECEI PT OF THE COWMPLAI NT. SUCH | NVES-
TI GATI ON SHALL BE CONDUCTED I N A MANNER PRESCRI BED | N REGULATI ONS.

(B) THE DI RECTOR SHALL NOT DI SCLOSE THE I DENTITY OF THE COVPLAI NANT
THAT MADE A COWLAINT TO THE OFFICE OF THE TRANSI T RI DERS ADVOCATE
UNLESS:

(1) THE COVPLAI NANT OR HI' S OR HER LEGAL REPRESENTATIVE G VES WRI TTEN
CONSENT TO THE OFFI CE OF THE TRANSI T RI DERS ADVOCATE; OR

(1'l') PURSUANT TO A COURT ORDER

5. REPORTING REQUI REMENTS. (A) THE DI RECTOR SHALL ANNUALLY SUBM T TO
THE BOARD A REPORT AND MAKE SUCH REPORT AVAI LABLE TO THE PUBLI C

(1) DESCRIBING THE ACTIVITIES CARRIED QUT BY THE OFFICE DURI NG THE
PRI OR CALENDAR YEAR,

(1) CONTAINING AND ANALYZING DATA RELATING TO COVPLAI NTS FOR THE
PURPOSE OF | DENTI FYI NG AND RESOLVI NG SI GNI FI CANT  PROBLEMS.  THE REPORT
SHALL REPORT SEPARATELY ON DATA RELATI NG TO COVPLAI NTS MADE BY RI DERS
AND USERS OF THE AUTHORI TY' S PARATRANSI T SERVI CES;

(1'11) EVALUATI NG THE PROBLEMS EXPERI ENCED BY, AND THE COWPLAI NTS MADE
BY OR ON BEHALF OF, MASS TRANSI T AND PARATRANSI T USERS;

(1'V) CONTAI NI NG RECOMVENDATI ONS, AFTER CONSULTATI ON W TH THE PERMANENT
Cl TI ZENS ADVI SORY COWM TTEE, FOR:

(A) PROTECTING THE HEALTH, SAFETY AND WELFARE AND RI GHTS OF THE MASS
TRANSI T AND PARATRANSI T USERS; AND

(B) APPROPRI ATE STATE LEG SLATI ON, RULES AND REGULATIONS AND OTHER
ACTION TO | MPROVE THE QUALI TY OF SERVI CES TO THE MASS TRANSI T AND PARA-
TRANSI T USERS; AND

ANY OTHER MATTERS AS THE DI RECTOR DETERM NES TO BE APPROPRI ATE.

(B) THE | NFORVATI ON CONTAI NED I N SUCH REPORT SHALL BE I NCLUDED IN THE
ANNUAL REPORT REQUI RED PURSUANT TO SECTI ON TWENTY- El GHT HUNDRED OF THI S
CHAPTER.

(O WTH N SIXTY DAYS OF THE SUBM SSI ON OF THE REPORT, THE DI RECTOR
SHALL CONDUCT AT LEAST ONE PUBLI C MEETI NG I N EACH OF THE FI VE BOROUGHS
OF THE A TY OF NEW YORK TO REPORT ON, EXPLAI N AND DI SCUSS THE DATA AND
I NFORVATI ON CONTAI NED | N SUCH REPORT.

6. PUBLI C OQUTREACH. (A) THE AUTHORI TY SHALL ENSURE THAT THE MASS TRAN-
SIT USERS OF THE FACI LI TIES OF THE AUTHORI TY AND THE GENERAL PUBLI C ARE
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FULLY | NFORVED AND MADE AWARE OF THE OFFI CE OF THE TRANSI T RIDERS ADVO
CATE AND THE COVPLAI NT PROCESS, | NCLUDI NG BUT NOT LIM TED TO

(1) ESTABLI SHI NG AN EASI LY | DENTI FI ABLE AND PROM NENTLY DI SPLAYED LI NK
ON THE AUTHORI TY' S WEBSI TE

(1'l) ESTABLI SHING A TOLL- FREE NUMBER FOR COVPLAI NTS; AND

(1'11) DI SPLAYI NG PROM NENTLY THE EXI STENCE OF THE OFFI CE AND THE
TOLL- FREE NUMBER ON BUSES, TRAINS, SUBWAYS AND STATI ONS OPERATED BY THE
AUTHORI TY.

(B) SUCH | NFORMATION SHALL BE SET FORTH I N ENGLI SH AND SUCH OTHER
LANGUAGES AS THE AUTHORI TY DEEMS NECESSARY AND APPROPRI ATE.

S 2. The netropolitan transportation authority shall, to the maxi num
extent possible, resolve all conplaints described in subdivision 2 of
section 1279-d of the public authorities |aw received by it prior to the
effective date of this act within 60 days after the effective date of
this act. Any unresol ved conplaints remaining with such authority on
such date shall be transferred, along with any docunents and records
related thereto, to the office of the transit riders advocate estab-
i shed by section 1279-d of the public authorities |aw for resolution.

S 3. The appointnent of the director authorized by paragraph (a) of
subdivision 3 of section 1279-d of the public authorities I aw shall be
made on or before the effective date of this act.

S 4. This act shall take effect six nonths after it shall have becone
a |l aw



