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STATE OF NEW YORK

5382--A
2015- 2016 Regul ar Sessi ons
I N ASSEMBLY
February 20, 2015

Introduced by M of A BRENNAN, COLTON, ROSENTHAL, MOSLEY, CYMBROW TZ,
CRESPO, GOTTFRI ED, RIVERA, BROOK- KRASNY -- Milti-Sponsored by -- M of
A.  DAVILA, ROBINSON, THI ELE -- read once and referred to the Commit-
tee on Corporations, Authorities and Commssions -- comittee
di scharged, bill anended, ordered reprinted as anmended and reconmmtted
to said conmttee

AN ACT to anend the public authorities |aw, the executive law and the
state finance law, in relation to requiring the provision of tel ephone
service in other |anguages

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public authorities lawis anended by adding two new
sections 2858 and 2882 to read as foll ows:

S 2858. TELEPHONE SERVI CE LANGUAGES. 1. ANY PUBLI C AUTHORI TY OR PUBLIC
BENEFI T CORPORATI ON THAT DI RECTLY OPERATES A TELEPHONE ANSWERI NG SERVI CE
TO RESPOND TO |INQU RIES, QUESTIONS OR COVPLAINTS MADE BY THE GENERAL
PUBLI C, | NCLUDI NG THE RESI DENTS OF THE COUNTIES OF BRONX, KINGS, NEW
YORK, QUEENS AND RI CHMOND, SHALL ENSURE THAT SUCH SERVI CE BE PROVI DED I N
ENGLI SH, CHI NESE, FRENCH CRECLE, KOREAN, RUSSI AN AND SPANI SH.

2. (A COWENCING W TH CALENDAR YEAR TWD THOUSAND TWVENTY, AND EVERY
FI VE YEARS THEREAFTER, ANY PUBLI C AUTHORITY OR PUBLIC BENEFIT CORPO
RATION SUBJECT TO THE PROVISIONS OF SUBDI VI SION ONE OF THI S SECTI ON
SHALL STUDY AND PERUSE THE MOST RECENT POPULATI ON DATA COWILED AND
PUBLI SHED BY THE UN TED STATES CENSUS BUREAU TO DETERM NE WHETHER A
LANGUAGE OTHER THAN THOSE LANGUAGES REFERRED TO IN SUBDI VI SION ONE OF
THI'S SECTION | S SPOKEN BY MORE THAN TWD PER CENT (2% OF THE TOTAL RESI -
DENTS OF THE COUNTIES OF THE BRONX, KINGS, NEW YORK, QUEENS AND RI CH
IMOND.

(B) IF 1T IS DETERM NED THAT A LANGUAGE OTHER THAN THOSE LANGUAGES
REFERRED TO |IN SUBDIVISION ONE OF THIS SECTION | S SPOKEN BY MORE THAN
TWO PER CENT (2% OF THE TOTAL RESI DENTS OF THE COUNTI ES OF THE BRONX

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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KINGS, NEW YORK, QUEENS AND RI CHVMOND, THE PUBLI C AUTHORI TY SHALL ENSURE
THAT SUCH ADDI TI ONAL LANGUAGE |I'S PROVI DED TO THE RESI DENTS OF SUCH COUN-
TIES AS REQUI RED BY SUBDI VI SION ONE OF THI' S SECTI ON.

S 2882. TELEPHONE SERVI CE LANGUAGES. 1. NOTW THSTANDI NG ANY PROVI SI ON
OF LAWTO THE CONTRARY, ALL CONTRACTS, WTH A VALUE OF ONE MLLION
DOLLARS OR MORE, MADE AND AWARDED BY ANY PUBLI C AUTHORI TY OR PUBLI C
BENEFI T CORPORATI ON TO OPERATE OR OTHERW SE PROVI DE A TELEPHONE ANSVER-
| NG SERVI CE TO RESPOND TO | NQUI RI ES, QUESTI ONS OR COWVPLAI NTS MADE BY THE
GENERAL PUBLI C, | NCLUDI NG THE RESI DENTS OF THE COUNTI ES OF BRONX, KI NGS,
NEW YORK, QUEENS AND RICHVOND, SHALL REQUI RE THAT SUCH SERVI CE BE
PROVI DED | N ENGLI SH, CHI NESE, FRENCH CREOLE, KOREAN, RUSSI AN AND SPAN-
| SH.

2. (A COWENCING W TH CALENDAR YEAR TWD THOUSAND TWVENTY, AND EVERY
FI VE YEARS THEREAFTER, ANY PUBLI C AUTHORITY OR PUBLIC BENEFIT CORPO
RATION SUBJECT TO THE PROVISIONS OF SUBDI VI SION ONE OF THI S SECTI ON
SHALL STUDY AND PERUSE THE MOST RECENT POPULATI ON DATA COWILED AND
PUBLI SHED BY THE UN TED STATES CENSUS BUREAU TO DETERM NE WHETHER A
LANGUAGE OTHER THAN THOSE LANGUAGES REFERRED TO IN SUBDIVISION ONE OF
THI'S SECTION | S SPOKEN BY MORE THAN TWD PER CENT (2% OF THE TOTAL RESI -
DENTS OF THE COUNTIES OF THE BRONX, KINGS, NEW YORK, QUEENS AND RI CH
MOND.

(B) IF 1T IS DETERM NED THAT A LANGUAGE OTHER THAN THOSE LANGUAGES
REFERRED TO |IN SUBDIVISION ONE OF THIS SECTION | S SPOKEN BY MORE THAN
TWO PER CENT (2% OF THE TOTAL RESI DENTS OF THE COUNTI ES OF THE BRONX,
KINGS, NEW YORK, QUEENS AND RI CHMOND, THE PUBLI C AUTHORI TY SHALL ENSURE
THAT SUCH ADDI TI ONAL LANGUAGE |'S PROVI DED TO THE RESI DENTS OF SUCH COUN-
TIES AS REQUI RED BY SUBDI VI SION ONE OF THI' S SECTI ON.

S 2. Article 7 of the executive |law is anmended by addi ng a new section
171 to read as foll ows:

S 171. TELEPHONE SERVI CE LANGUAGES. 1. THE STATE AND ANY STATE AGENCY,
AS SUCH TERM | S DEFI NED | N PARAGRAPH (A) OF SUBDI VI SION ONE OF SECTI ON
El GHTEEN OF THE STATE FI NANCE LAW THAT DI RECTLY OPERATES A TELEPHONE
ANSVERI NG SERVI CE TO RESPOND TO | NQUI RI ES, QUESTI ONS OR COVPLAI NTS MADE
BY THE GENERAL PUBLI C, | NCLUDI NG THE RESI DENTS OF THE COUNTI ES OF BRONX,
KINGS, NEW YORK, QUEENS AND RI CHVMOND, SHALL ENSURE THAT SUCH SERVI CE BE
PROVI DED | N ENGLI SH, CHI NESE, FRENCH CREOLE, KOREAN, RUSSI AN AND SPAN-
| SH.

2. (A COWENCING W TH CALENDAR YEAR TWD THOUSAND TWVENTY, AND EVERY
FI VE YEARS THEREAFTER, THE STATE AND ANY STATE AGENCY SUBJECT TO THE
PROVI SI ONS OF SUBDI VI SION ONE OF THI' S SECTI ON SHALL STUDY AND PERUSE THE
MOST RECENT POPULATI ON DATA COWPI LED AND PUBLI SHED BY THE UNI TED STATES
CENSUS BUREAU TO DETERM NE WHETHER A LANGUAGE OTHER THAN THOSE LANGUAGES
REFERRED TO I N SUBDI VI SION ONE OF THIS SECTION | S SPOKEN BY MORE THAN
TWO PER CENT (2% OF THE TOTAL RESI DENTS OF THE COUNTI ES OF THE BRONX,
KI NGS, NEW YORK, QUEENS AND RI CHVOND.

(B) IF 1T IS DETERM NED THAT A LANGUAGE OTHER THAN THOSE LANGUAGES
REFERRED TO |IN SUBDIVISION ONE OF THIS SECTION | S SPOKEN BY MORE THAN
TWO PER CENT (2% OF THE TOTAL RESI DENTS OF THE COUNTI ES OF THE BRONX,
KINGS, NEW YORK, QUEENS AND RI CHVMOND, THE STATE OR THE APPLI CABLE STATE
AGENCY SHALL ENSURE THAT SUCH ADDI TI ONAL LANGUAGE |S PROVIDED TO THE
RESI DENTS OF SUCH COUNTIES AS REQU RED BY SUBDIVISION ONE OF TH' S
SECTI ON.

S 3. The state finance |law is anended by addi ng a new section 139-1 to
read as foll ows:

S 139-L. TELEPHONE SERVICE LANGUAGES. 1. NOTW THSTANDI NG~ ANY
PROVISION OF LAW TO THE CONTRARY, ALL CONTRACTS, WTH A VALUE OF ONE
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M LLI ON DOLLARS OR MORE, MADE AND AWARDED BY THE STATE OR ANY STATE
AGENCY, AS SUCH TERM IS DEFI NED | N PARAGRAPH (A) OF SUBDI VI SI ON ONE OF
SECTI ON El GHTEEN OF THI S CHAPTER, TO OPERATE OR OIHERW SE PROVIDE A
TELEPHONE ANSWERING SERVICE TO RESPOND TO |INQUI RIES, QUESTIONS OR
COVPLAI NTS MADE BY THE GENERAL PUBLI C, | NCLUDING THE RESIDENTS OF THE
COUNTIES OF BRONX, KINGS, NEW YORK, QUEENS AND RI CHMOND, SHALL REQUI RE
THAT SUCH SERVI CE BE PROVI DED I N ENGLI SH, CHI NESE, FRENCH CREOLE, KORE-
AN, RUSSI AN AND SPANI SH.

2. (A COWENCING W TH CALENDAR YEAR TWD THOUSAND TWVENTY, AND EVERY
FI VE YEARS THEREAFTER, THE STATE AND ANY STATE AGENCY SUBJECT TO THE
PROVI SI ONS OF SUBDI VI SION ONE OF THI' S SECTI ON SHALL STUDY AND PERUSE THE
MOST RECENT POPULATI ON DATA COWPI LED AND PUBLI SHED BY THE UNI TED STATES
CENSUS BUREAU TO DETERM NE WHETHER A LANGUAGE OTHER THAN THOSE LANGUAGES
REFERRED TO I N SUBDI VI SION ONE OF THIS SECTION | S SPOKEN BY MORE THAN
TWO PER CENT (2% OF THE TOTAL RESI DENTS OF THE COUNTI ES OF THE BRONX,
KI NGS, NEW YORK, QUEENS AND RI CHVOND.

(B) IF 1T IS DETERM NED THAT A LANGUAGE OTHER THAN THOSE LANGUAGES
REFERRED TO IN SUBDIVISION ONE OF THIS SECTION | S SPOKEN BY MORE THAN
TWO PER CENT (2% OF THE TOTAL RESI DENTS OF THE COUNTI ES OF THE BRONX,
KINGS, NEW YORK, QUEENS AND RI CHVOND, THE STATE OR THE APPLI CABLE STATE
AGENCY SHALL ENSURE THAT SUCH ADDI TI ONAL LANGUAGE |S PROVIDED TO THE
RESI DENTS OF SUCH COUNTIES AS REQU RED BY SUBDIVISION ONE OF THI' S
SECTI ON.

S 4. This act shall take effect on the thirtieth day after it shall
have beconme a |l aw and shall apply to all contracts awarded or in effect
on or after such effective date.



