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Introduced by M of A PERRY, COLTON -- Milti-Sponsored by -- M of A
AUBRY, CLARK, RIVERA, WRIGHT -- read once and referred to the Commt-
tee on Consuner Affairs and Protection

AN ACT to anmend the general business law, in relation to public notifi-
cation of tracking return policy

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The general business |law is anended by addi ng a new section
218-b to read as foll ows:

S 218-B. DI SCLOSURE; ELECTRONI C TRACKI NG OF RETURNS OR EXCHANGES. 1.
EVERY RETAI L MERCANTI LE ESTABLI SHVENT THAT UTI LI ZES AN ELECTRONI C SYSTEM
TO RECORD AND MONI TOR THE FREQUENCY AND VOLUME OF A BUYER' S RETURN OR
EXCHANGE OF GOODS, WARES, OR MERCHANDI SE SHALL CONSPI CUOUSLY POST, IN
THE FOLLOW NG MANNER, A NOTICE CLEARLY |NDI CATING THE USE OF SUCH
SYSTEM

(A) ON A LABEL ATTACHED TO THE | TEM | TSELF; OR

(B) ON A SIGN AFFI XED TO EACH CASH REQ STER OR PO NT OF SALE; OR

(C©) ON A SIGN SO SI TUATED AS TO BE CLEARLY VI SIBLE TO THE BUYER FROM
THE CASH REAQ STER;, OR

(D) ON A SIGN POSTED AT EACH STORE ENTRANCE USED BY THE PUBLI C.

2. ANY RETAIL MERCANTILE ESTABLI SHVENT THAT VICOLATES THI'S SECTION
SHALL BE LIABLE, FOR A PERIOD OF UP TO TWENTY DAYS FROM THE DATE OF
PURCHASE, TO THE BUYER FOR A CASH REFUND OR CREDIT, AT THE BUYER S
OPTION, PROVIDED THAT THE MERCHANDI SE HAS NOT BEEN USED OR DAMAGED BY
THE BUYER

3. ANY RETAIL MERCANTILE ESTABLI SHVENT THAT VICOLATES TH'S SECTION
SHALL BE SUBJECT TO A CIVIL PENALTY OF NOT LESS THAN ONE HUNDRED DOLLARS
NOR MORE THAN FI VE HUNDRED DOLLARS FOR EACH VI OLATI ON.

S 2. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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