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STATE OF NEW YORK

5028
2015- 2016 Regul ar Sessi ons
I N ASSEMBLY
February 10, 2015

Introduced by M of A O DONNELL, CLARK, KAVANAGH -- Milti-Sponsored by
-- M of A GOTTFRI ED, HOOPER -- read once and referred to the
Committee on Housi ng

AN ACT to amend the administrative code of the city of New York
relation to requiring the licensing of building managers of nult
dwel lings in the city of New York

, in
i ple

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subchapter 2 of chapter 2 of title 27 of the adm nistrative
code of the city of New York is anmended by adding a new article 15 to
read as foll ows:

ARTI CLE 15
HOUSI NG MAI NTENANCE CODE
BUI LDI NG MANAGERS

SECTI ON 27-2056. 51 DEFI NI TI ON.
27-2056. 52 LI CENSE REQUI RED
27-2056.53 DUTI ES OF OANER
27-2056.54 DUTIES OF BU LDI NG MANAGER
27-2056. 55 REQUI REMENTS FOR LI CENSE
27-2056.56 APPLI CATI ON FOR LI CENSE
27-2056. 57 | SSUANCE OF LI CENSE
27-2056. 58 REVOCATI ON AND SUSPENSI ON.
27-2056.59 HEARI NGS.
27-2056. 60 COVMPLAI NTS BY TENANTS, RESIDENTS OR OCCUPANTS OF
MULTI PLE DWELLI NGS.
27-2056. 61 JUDI CI AL REVI EW
27-2056. 62 EXEMPTI ON OF NEW YORK CI TY HOUSI NG AUTHORI TY.
S 27-2056.51 DEFINITION. A BU LDI NG MANAGER | S A PERSON EMPLOYED BY AN
OMER OF A MULTI PLE DWELLI NG TO SUPERVI SE AND BE RESPONSIBLE TO SAID
OMER FOR THE PERFORVANCE OF JANI TORI AL SERVI CES AS DEFI NED | N SUBDI VI -

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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SION (A) OF SECTION 27-2052 OF THI' S SUBCHAPTER AND COVPLI ANCE WTH THE
MAI NTENANCE, HEALTH AND SAFETY PROVI SIONS OF TH S SUBCHAPTER.

S 27-2056. 52 LI CENSE REQUI RED. NO PERSON SHALL ENGAGE |IN OR FOLLOW THE
BUSI NESS OR OCCUPATI ON OF, OR HOLD H MSELF OR HERSELF OQUT TO ACT TEMPG
RARI LY OR OTHERW SE AS, A BUI LDI NG MANAGER I N THE CI TY OF NEW YORK W TH-
OQUT FI RST PROCURI NG A LI CENSE THEREFOR AS PROVIDED IN THI S ARTI CLE.

S 27-2056.53 DUTIES OF OANER. A, NO OWNER OF A MULTI PLE DVWELLI NG SHALL
OPERATE THAT DWELLI NG RENT DWELLI NG UNI TS | N THAT DWELLI NG OR COLLECT
RENTS FOR USE OF DWELLI NG UNI TS I N THAT DWELLI NG UNLESS AND UNTIL HE OR
SHE HAS EMPLOYED A LI CENSED BUI LDI NG MANAGER TO ACT W TH RESPECT TO THAT
DVELLI NG AS SET QUT I N SECTION 27-2056.51 OF TH'S ARTICLE;, HOAEVER,
NOTHING IN TH' S ARTICLE SHALL PREVENT AN OMNER OF A MULTI PLE DVELLI NG
FROM BECOM NG A LI CENSED BUI LDI NG MANAGER UPON COWPLI ANCE WTH ALL
PROVI SIONS OF THI' S ARTI CLE W TH RESPECT THERETO.

B. THE OMER OF A MIULTI PLE DWELLI NG SHALL POST AND MAI NTAIN I'N SUCH
DVELLI NG A LEG BLE SI GN, CONSPI CUOUSLY DI SPLAYED, CONTAI NI NG THE BUI LD
ING MANAGER' S NAME, ADDRESS AND TELEPHONE NUMBER. A NEW | DENTI FI CATI ON
SI GN SHALL BE POSTED AND NMAI NTAINED W THI N FI VE DAYS FOLLOW NG A CHANGE
OF BUI LDI NG MANAGER.

S 27-2056.54 DUTIES OF BU LD NG MANAGER. A A BU LD NG MANAGER
EMPLOYED BY AN OMNER OF A MULTI PLE DWELLI NG SHALL BE W THI N READY ACCESS
OF THAT DVELLI NG AND THE RESI DENTS AND EMPLOYEES THEREOF DURI NG WEEKDAY
WORKI NG HOURS.

B. A BU LDI NG MANAGER SHALL NOT BE EMPLOYED | N THAT CAPACI TY FOR MCORE
THAN THREE HUNDRED DWELLI NG UNI TS I N SEPARATE MJULTI PLE DWELLI NGS OF LESS
THAN ONE HUNDRED UNI TS EACH OR TWO MULTI PLE DWELLI NGS OF ONE HUNDRED OR
MORE UNI TS EACH.

C |IF A BULD NG MNAGER IS EMPLOYED | N THAT CAPACI TY FOR DWELLI NG
UNI TS I N MORE THAN ONE MULTI PLE DWELLI NG THE SEVERAL MJULTI PLE DWELLI NGS
SHALL BE LOCATED WTH N A RADIUS OF FI VE M LES.

S 27-2056. 55 REQUI REMENTS FOR LI CENSE. A. THE FOLLOWN NG LI CENSES NAY
BE | SSUED UNDER THI S ARTI CLE:

(1) TYPE A--UNRESTRI CTED. A TYPE A LI CENSE | S UNRESTRI CTED.

(2) TYPE B--RESTRICTED. A TYPE B LICENSE MAY BE | SSUED ONLY TO AN
OMER OF A MULTI PLE DWELLI NG OF SI X UNITS OR LESS WHO OCCUPI ES A DWELL-
ING UNIT I N SAID MILTI PLE DWELLI NG AND ENTI TLES SUCH OMNER TO ACT AS A
BUI LDI NG MANAGER ONLY W TH RESPECT TO SUCH MULTI PLE DWELLI NG

B. NO PERSON SHALL BE ENTI TLED TO A TYPE A LI CENSE UNLESS:

(1) HE OR SHE HAS SUCCESSFULLY COVPLETED A BUI LDI NG MANAGEMENT COURSE
REQUIRING NOTI' LESS THAN SIXTY HOURS OF CLASSROOM WORK APPROVED OR
CONDUCTED BY THE DEPARTMENT OF BUI LDI NGS; OR

(2) HE OR SHE DEMONSTRATES IN A WRI TTEN EXAM NATI ON ADM NI STERED BY
THE DEPARTMENT OF BUI LDI NGS COVPETENCE | N BUI LDI NG MANAGEMENT.

C. NO PERSON SHALL BE ENTI TLED TO A TYPE B LI CENSE UNLESS:

(1) HE OR SHE HAS SUCCESSFULLY COVPLETED A COURSE REQUI RI NG NOT LESS
THAN TVWENTY HOURS OF CLASSROOM WORK APPROVED OR CONDUCTED BY THE DEPART-
MENT OF BUI LDI NGS | N THE MANAGEMENT OF BUI LDINGS OF SIX UNITS OR LESS;
OR

(2) HE OR SHE DEMONSTRATES IN A WRI TTEN EXAM NATI ON ADM NI STERED BY
THE DEPARTMENT OF BUI LDI NGS COVPETENCE | N THE MANAGEMENT OF BUI LDI NGS OF
SIX UNITS OR LESS.

D. I F THE APPLI CANT SEEKS TO QUALI FY UNDER PARAGRAPH TWO OF SUBDI VI -
SION B OR PARAGRAPH TWO OF SUBDI VI SION C OF THI' S SECTI ON HE OR SHE SHALL
DEMONSTRATE TO THE DEPARTMENT SUFFI Cl ENT EXPERI ENCE, TRAI NI NG OR EDUCA-
TION AS WLL ENTITLE HM OR HER TO A WAl VER OF THE REQUI REMENTS COF PARA-
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GRAPH ONE OF SUBDI VI SI ON B OR PARAGRAPH ONE OF SUBDIVISION C OF TH'S
SECTI ON.

S 27-2056. 56 APPL| CATI ON FOR LI CENSE. A. ANY PERSON DESI RI NG A LI CENSE
AS A BU LDI NG MANAGER SHALL FILE W TH THE DEPARTMENT AN APPLI CATI ON FOR
THE LI CENSE I N SUCH FORM AND DETAI L AS THE DEPARTMENT SHALL PRESCRI BE,
SETTI NG FORTH THE FOLLOW NG

(1) THE NAVE AND ADDRESS OF THE APPLI CANT, AND THE NAME UNDER WHI CH HE
OR SHE | NTENDS TO CONDUCT BUSI NESS;

(2) THE PLACE OR PLACES, WTH THE STREET AND NUMBER, WHERE THE BUSI -
NESS | S TO BE CONDUCTED,

(3) THE BUSI NESS OR OCCUPATI ON THERETOFORE ENGAGED I N BY THE APPLI CANT
FOR A PERI GD OF TWO YEARS | MVEDI ATELY PRECEDI NG THE DATE OF SUCH APPLI -
CATI ON, SETTI NG FORTH THE PLACE OR PLACES WHERE SUCH BUSI NESS OR OCCUPA-
TI ON WAS ENGAGED | N AND THE NAMVE OR NAMES OF EMPLOYERS, |F ANY;

(4) | F THE APPLI CANT SEEKS TO QUALI FY FOR THE LI CENSE UNDER PARAGRAPH
TWO OF SUBDI VI SION B OR PARAGRAPH TWO OF SUBDIVISION C OF SECTION
27-2056.55 OF TH S ARTICLE, ALL | NFORVATI ON RELEVANT TO THE EXPERI ENCE,
EDUCATI ON AND TRAI NI NG THAT WOULD ENTI TLE HHM OR HER TO A WAl VER OF THE
REQUI REMENTS OF PARAGRAPH ONE OF SUBDIVISION B OR PARAGRAPH ONE OF
SUBDI VI SI ON C OF SECTI ON 27-2056. 55 OF TH S ARTI CLE;

(5) I'F THE APPLI CANT SEEKS TO QUALI FY FOR THE LI CENSE UNDER PARAGRAPH
ONE O SUBDVISION B OR PARAGRAPH ONE OF SUBDI VI SION C OF SECTI ON
27-2056.55 OF TH S ARTI CLE, SUCH PROOF AS REQUIRED BY THE DEPARTMENT
EVI DENCI NG THAT THE APPLI CANT HAS SUCCESSFULLY COMPLETED THE COURSE
PROVI DED FOR I N THAT SECTI ON;

(6) SUCH FURTHER | NFORVATI ON AS THE DEPARTMENT MAY REASONABLY REQUI RE
TO DETERM NE THE TRUSTWORTHI NESS OF THE APPLI CANT AND H S OR HER COWPE-
TENCY TO TRANSACT THE BUSI NESS OF BUI LDI NG MANAGER I N SUCH A MANNER AS
TO SAFEGUARD THE | NTERESTS OF THE PUBLI C. | N DETERM NI NG COVPETENCY, THE
DEPARTMENT SHALL REQUI RE PROOF THAT THE APPLI CANT FOR A TYPE A LI CENSE
HAS KNOALEDGE AND UNDERSTANDI NG OF THE OPERATION AND MAI NTENANCE OF
MULTI PLE DWELLINGS OF ALL TYPES, AGES, SIZES, AND CONDI TI ONS, AND THE
OPERATI ON AND NMAI NTENANCE OF ALL EQUI PMENT, MACHI NERY, AND FACI LI TI ES OF
SUCH MULTI PLE DVELLI NGS, A GENERAL KNOALEDGE OF THE BASI C PRI NCI PLES OF
THE LAW OF ACGENCY, CONTRACTS, AND LABOR RELATI ONS, AND A THOROUGH KNOW
LEDGE OF TH S SUBCHAPTER;, AND THAT THE APPLI CANT FOR A TYPE B LI CENSE
HAS KNOWN.EDGE AND UNDERSTANDI NG OF THE OPERATI ON AND MAI NTENANCE OF
MULTI PLE DWELLI NGS OF SI X UNITS OR LESS, AND THE OPERATI ON AND MAI NTE-
NANCE OF ALL EQUI PMENT, MACHI NERY, AND FACILITIES OF SUCH MJLTI PLE
DVELLI NGS, A GENERAL UNDERSTANDI NG OF THE BASI C PRI NCl PLES OF THE LAW OF
AGENCY, CONTRACTS, AND LABOR RELATI ONS, AND A THOROUGH KNOWL.EDGE OF THI S
SUBCHAPTER.

B. AN APPLI CATI ON FOR A LI CENSE SHALL BE ACCOVPANI ED BY THE APPRCPRI -
ATE LI CENSE FEE, AS PRESCRI BED BY THE DEPARTMENT.

C. A LI CENSE GRANTED UNDER THI S ARTI CLE SHALL BE VALID FOR A PERI OD OF
TWO YEARS. ANY SUCH LI CENSE MAY BE RENEWED BY THE DEPARTMENT UPON APPLI -
CATION BY THE LICENSEE, IN SUCH FORM AS THE DEPARTMENT MAY PRESCRI BE,
AND UPON PAYMENT OF THE FEE FOR SUCH LI CENSE. | N THE CASE OF APPLI CATI ON
FOR RENEWAL, THE DEPARTMENT MAY DI SPENSE W TH THE REQUI REMENT OF SUCH
STATEMENTS AS |IT DEEMs UNNECESSARY |IN VI EW OF THOSE CONTAI NED I N THE
ORI G NAL APPLI CATI ON.

D. THE FEES PROVI DED FOR BY THI S SECTI ON SHALL NOT BE REFUNDABLE.

S 27-2056.57 | SSUANCE OF LI CENSE. A. THE DEPARTMENT, |F SATI SFIED OF
THE COMPETENCY AND TRUSTWORTHI NESS OF THE APPLI CANT, SHALL | SSUE AND
DELI VER TO HHM OR HER A LI CENSE I N SUCH FORM AND MANNER AS THE DEPART-
MENT SHALL PRESCRIBE, BUT WH CH MJUST SET FORTH THE NAME AND PRI NCI PAL
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BUSI NESS ADDRESS OF THE LI CENSEE AND WHETHER THE LICENSE IS A TYPE A OR
TYPE B LI CENSE.

B. NOTICE IN VWRITING N THE MANNER AND FORM PRESCRI BED BY THE DEPART-
MENT SHALL BE G VEN THE DEPARTMENT OF ANY CHANGE IN H'S OR HER PRI NCI PAL
BUSI NESS ADDRESS AT | TS OFFI CES BY A LI CENSEE. SUCH CHANGE BY A LI CENSEE
W THOUT SUCH NOTI FI CATI ON SHALL OPERATE TO SUSPEND H'S OR HER LI CENSE
UNTI L SUCH SUSPENSI ON SHALL BE VACATED BY THE DEPARTMENT.

C THE FEE FOR A TYPE A LICENSE UNDER TH' S ARTICLE SHALL BE
TWENTY- FI VE DOLLARS; THE FEE FOR A TYPE B LICENSE UNDER TH' S ARTICLE
SHALL BE TEN DOLLARS.

S 27-2056.58 REVOCATI ON AND SUSPENSI ON. A. THE DEPARTMENT NAY REVOKE
OR SUSPEND THE LI CENSE OF A BUI LDI NG MANAGER FOR SUCH PERICD AS THE
DEPARTMENT MAY DEEM PROPER, OR I N LI EU THEREOF MAY | MPOCSE A FI NE UNDER
SUBCHAPTER FI VE OF TH S CHAPTER FOR A VI OLATI ON OF ANY PROVI SION OF THI S
ARTI CLE, FOR A NMNATERIAL M SSTATEMENT IN THE APPLICATION FOR SUCH
LI CENSE, OR FOR | NCOWETENCY TO ACT AS A BU LDI NG MANAGER.

B. IN THE EVENT THAT THE DEPARTMENT SHALL REVOKE OR SUSPEND THE
LI CENSE OF A BU LDI NG MANAGER, | TS DETERM NATI ON SHALL BE I N WRI TI NG AND
OFFI CI ALLY SI GNED. THE ORI G NAL OF SUCH DETERM NATI ON, WHEN SO Sl GNED,
SHALL BE FILED IN THE OFFI CES OF THE DEPARTMENT AND COPI ES THEREOF SHALL
BE SERVED PERSONALLY OR BY REAQ STERED MAI L UPON THE LI CENSEE, AND TO THE
COVPLAI NANT, IF ANY. ALL LICENSES SHALL BE RETURNED TO THE DEPARTMENT
W TH N FI VE DAYS AFTER THE RECElI PT OF NOTI CE OF A REVOCATI ON OR SUSPEN-
SI ON.

C. AFTER REVOCATI ON OR SUSPENSION I'T I'S PROH BI TED TO HOLD ONESELF OQUT
AS A BU LDI NG MANAGER.

D. WHENEVER THE LI CENSE OF A BU LDI NG MANAGER | S REVOKED, SUCH LI CEN-
SEE SHALL BE | NELI G BLE TO BE RELI CENSED UNTI L AFTER THE EXPI RATI ON OF
ONE  YEAR FROM THE DATE OF SUCH REVOCATI ON AND UNTI L SUCH TI ME AS HE OR
SHE COVPLI ES WTH ALL THE REQUI REMENTS FOR AN I NI TIAL APPLICATION. IN
THE EVENT OF RELICENSING THE BU LDI NG MANAGER SHALL COWVPLY W TH THE
REQUI REMENTS OF PARAGRAPH ONE OF SUBDIVISION B OR PARAGRAPH ONE OF
SUBDIVISION C OF SECTION 27-2056.55 OF TH'S ARTICLE EVEN I F THOSE
REQUI REMENTS WERE WAI VED IN H'S OR HER I NI TI AL APPL| CATI ON.

S 27-2056.59 HEARI NGS. A THE DEPARTMENT SHALL, BEFORE DENYI NG AN
APPLI CATION FOR LI CENSE, OR BEFORE REVCKI NG OR SUSPENDI NG ANY LI CENSE,
OR | MPCSI NG ANY FI NE ON THE LI CENSEE, AND AT LEAST TEN DAYS PRIOR TO THE
DATE SET FOR HEARI NG NOTI FY I N WRI TI NG THE APPLI CANT OR LI CENSEE OF ANY
CHARGES MADE AND SHALL AFFORD SAI D APPLI CANT OR LI CENSEE AN OPPORTUNI TY
TO BE HEARD I N PERSON OR BY COUNSEL | N REFERENCE THERETO. SUCH WRI TTEN
NOTI CE MAY BE SERVED BY PERSONAL DELI VERY OR BY REG STERED MAIL TO THE
LAST KNOMWN BUSI NESS ADDRESS OF A LI CENSEE, OR THE RESI DENCE ADDRESS OF
AN APPL| CANT.

B. A HEARI NG UNDER THI S SECTI ON SHALL BE CONDUCTED | N ACCORDANCE W TH
SECTI ON 27-2092 OF TH S CHAPTER AND THE REGULATI ONS THEREUNDER.

S 27-2056. 60 COVPLAI NTS BY TENANTS, RESI DENTS OR OCCUPANTS OF MULTI PLE
DVELLI NGS. A. ANY TENANT, RESI DENT, OR OCCUPANT OF ANY MULTI PLE DWELLI NG
FOR WHI CH A LI CENSED BUI LDI NG MANAGER | S EMPLOYED UNDER THI S ARTI CLE NAY
FILE A COWLAI NT WTH THE DEPARTMENT PERTAINING TO THE COWETENCY OF
SUCH BUI LDI NG MANAGER.

B. A COWVPLAI NT UNDER THI S SECTI ON SHALL BE IN VWRI TI NG I N THE FORM AND
MANNER PRESCRI BED BY THE DEPARTMENT AND SHALL BE MAILED OR PERSONALLY
DELI VERED TO THE OFFI CES OF THE DEPARTMENT.

C. UPON RECEIPT OF A COVPLAINT UNDER THI S SECTI ON, THE DEPARTMENT
SHALL PROCEED I N ACCORDANCE W TH SECTI ONS 27-2056. 58 AND 27-2056.59 OF
TH S ARTI CLE.
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S 27-2056.61 JUDI Cl AL REVI EW THE ACTI ON OF THE DEPARTMENT | N GRANTI NG
OR REFUSI NG TO GRANT OR RENEW A LI CENSE UNDER THI' S ARTI CLE AND I N REVCK-
| NG OR SUSPENDI NG SUCH A LI CENSE OR REFUSI NG TO REVOKE OR SUSPEND SUCH A
LICENSE SHALL BE SUBJECT TO REVI EW BY A PROCEEDI NG BROUGHT UNDER AND
PURSUANT TO ARTI CLE SEVENTY-ElI GAT OF THE CI VIL PRACTI CE LAW AND RULES AT
THE | NSTANCE OF THE APPLI CANT OR LI CENSEE OR THE PERSON AGGRI EVED.

S 27-2056.62 EXEMPTION OF NEW YORK CITY HOUSING AUTHORITY. THE
PROVI SIONS OF THI S ARTI CLE SHALL NOT BE APPLI CABLE TO THE NEW YORK CITY
HOUSI NG AUTHORI TY.

S 2. This act shall take effect one year after it shall have becone a
| aw, provided however, that effective i mediately, the addition, anend-
ment and/or repeal of any rules or regul ations necessary for the inple-
nment ati on of the foregoing section of this act on its effective date is
authorized and directed to be made and conpleted on or before such
effective date.



