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Introduced by M of AL KIM-- read once and referred to the Conmttee on

Governmental Operations -- reconmtted to the Comrittee on Govern-
mental Operations in accordance wth Assenbly Rule 3, sec. 2 --
commttee discharged, bill anended, ordered reprinted as anended and

reconmtted to said conmittee

AN ACT to anend the executive law, in relation to establishing the
"access to public services for non-English speakers act”

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Short title. This act shall be known as the "Access to
Public Services for Non-English Speakers Act".

S 2. Legislative findings and purpose. The | egislature hereby finds
and decl ares that:

1. thousands of residents cannot access the public services provided
by state departnents, agencies and prograns because of their inability
or limted ability to speak, understand or read the English |anguage;
and

2. non-English speakers nust have access to these inportant state
progr ans.

The purpose of this act is to provide individuals with limted English
proficiency equal access to state departnents, agencies and prograns.

S 3. The executive law is anended by adding a new article 14-A to read
as foll ows:

ARTI CLE 14- A
ACCESS TO PUBLI C SERVI CES FOR NON ENGLI SH SPEAKERS ACT
SECTI ON 280. DEFI NI Tl ONS.
281. LANGUACE ACCESS REQUI RED
282. SCHEDULE | MPLEMENTATI ON

S 280. DEFINI TIONS. FOR PURPCSES OF THI S ARTI CLE, THE FOLLOAN NG WORDS

SHALL MEAN THE FOLLOW NG

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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1. "EQUAL ACCESS' MEANS TO BE | NFORMED OF, PARTI ClI PATE I N, AND BENEFI T
FROM PUBLI C SERVI CES OFFERED BY A STATE DEPARTMENT, AGENCY, OR PROGRAM
AT A LEVEL EQUAL TO ENGLI SH PROFI Cl ENT | NDI VI DUALS.

2. "LIMTED ENG.ISH PROFICIENCY" MEANS THE | NABILITY TO ADEQUATELY
UNDERSTAND OR EXPRESS ONESELF | N THE SPOKEN OR WRI TTEN ENGLI SH LANGUAGE.

3. "ORAL LANGUAGE SERVI CES" | NCLUDES VARI QUS METHODS TO PROVI DE VERBAL
| NFORMATI ON AND | NTERPRETATI ONS SUCH AS STAFF | NTERPRETERS, BI LI NGUAL
STAFF, TELEPHONE | NTERPRETER PROGRAMS, AND PRI VATE | NTERPRETER PROGRANS.

4. "VITAL DOCUMENTS' MEANS APPLI CATI ONS OR | NFORMVATI ONAL MATERI ALS,
NOTI CES AND COVPLAI NT FORMS OFFERED BY STATE DEPARTMENTS, AGENCIES AND
PROGRAMS. "VITAL DOCUMENTS' DCES NOT | NCLUDE APPLI CATI ONS AND EXAM NA-
TI ONS RELATED TO THE LI CENSURE, CERTI FI CATI ON OR REGQ STRATION OF BUSI -
NESSES AND PROFESSI ONALS.

S 281. LANGUAGE ACCESS REQUI RED. 1. EACH STATE DEPARTMENT SHALL TAKE
REASONABLE STEPS TO PROVI DE EQUAL ACCESS TO PUBLI C SERVI CES FOR | NDI VI D-
UALS WTH LI M TED ENGLI SH PROFI Cl ENCY.

2. REASONABLE STEPS TO PROVIDE EQUAL ACCESS TO PUBLIC SERVICES
| NCLUDE:

(A) INHOUSE ORAL LANGUAGE SERVICES FOR | ND VIDUALS WTH LI M TED
ENGLI SH PROFI Cl ENCY, | F CONTACT BETWEEN ANY AGENCY AND | NDI VI DUALS W TH
LI M TED ENGLI SH PROFI CI ENCY | S ON A VEEKLY OR MORE FREQUENT BASI S.

(B) THE TRANSLATION OF VITAL DOCUMENTS ORDI NARI LY PROVI DED TO THE
PUBLI C | NTO ANY LANGUAGE SPOKEN BY ANY LI M TED ENGLI SH PROFI Cl ENT POPU-
LATI ON THAT CONSTI TUTES AT LEAST THREE PERCENT OF THE OVERALL POPULATI ON
WTH N THE GEOGRAPHI C AREA SERVED BY A LOCAL OFFI CE OF A STATE AGENCY,
AS MEASURED BY THE U. S. CENSUS.

(C© ANY ADDI TI ONAL METHODS OR MEANS NECESSARY TO ACHI EVE EQUAL ACCESS
TO PUBLI C SERVI CES.

3. EACH STATE DEPARTMENT SHALL ADOPT REGULATIONS REGARDING THE
REQUI REMENTS OF THI S ARTI CLE AT LEAST SI X MONTHS PRIOR TO THE DATE OF
FULL | MPLEMENTATI ON FOR THAT DEPARTMENT.

4. THE DEPARTMENT, |IN CONSULTATION WTH THE OFFI CE OF THE ATTORNEY
GENERAL, SHALL PROVI DE CENTRAL COCRDI NATI ON AND TECHNI CAL ASSI STANCE TO
DEPARTMENTS AND AGENCI ES TO HELP THEM COVPLY W TH THI S ARTI CLE.

S 282. SCHEDULE | MPLEMENTATI ON. THE PROVI SIONS OF THI S ARTI CLE SHALL
BE FULLY | MPLEMENTED ACCORDI NG TO THE FOLLOW NG SCHEDULE:

1. THE DEPARTMENT OF LABOR, THE DEPARTMENT OF HEALTH AND THE OFFI CE OF
CHI LDREN AND FAM LY SERVI CES ON OR BEFORE JANUARY FIRST, TWDO THOUSAND
SEVENTEEN.

2. THE DEPARTMENT OF CORRECTIONAL SERVICES AND THE DEPARTMENT OF
TRANSPORTATI ON AND THE OFFI CE FOR THE AG NG ON OR BEFORE JANUARY FI RST,
TWO THOUSAND EI GHTEEN.

3. ALL OTHER DEPARTMENTS OR AGENCI ES ON OR BEFORE JANUARY FI RST, TWD
THOUSAND NI NETEEN.

S 4. This act shall take effect immediately.



