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STATE OF NEW YORK

10520
I N ASSEMBLY
May 31, 2016

Introduced by M of A WEPRIN -- read once and referred to the Commttee
on Transportation

AN ACT to amend the insurance law and the transportation law, in
relation to wheel chair and scooter accessibility for passengers using
transportation net wor k conpani es, ridesharing, taxi and |livery
services, in conpliance with the Anericans with Disabilities Act and
appl i cabl e New York state human and civil rights | aws

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The insurance |aw is anmended by adding a new section 3441
to read as foll ows:

S 3441. TRANSPORTATI ON NETWORK COWPANI ES. (A) NOTW THSTANDI NG ANY
OTHER PROVI SION OF THI' S CHAPTER, THI S SECTI ON SHALL APPLY TO TRANSPORTA-
TI ON NETWORK COWVPANI ES.

(B) FOR PURPOSES OF THIS SECTION THE FOLLON NG DEFIN TIONS SHALL
APPLY:

(1) "ACCESSIBLE TO PERSONS W TH DI SABI LI TI ES" SHALL MEAN ANY VEHI CLE
THAT IS EQUI PPED W TH A LI FT, RAMP, OR ANY OTHER DEVI CE, ARRANGEMENT OR
ALTERATION, SO THAT SUCH VEH CLE | S CAPABLE OF ALLOW NG ENTRY AND EXI'T
FROM THE SIDE OR REAR OF SUCH VEHI CLE AND TRANSPORTING PERSONS W TH
PHYSI CAL DI SABI LI TI ES, | NCLUDI NG THOSE WHO USE WHEELCHAI RS, SCOOTERS AND
SIMLAR DEVICES WH LE SUCH PERSONS REMAI N SEATED | N THEI R WHEEL CHAI RS,
SCOOTERS OR SIM LAR DEVI CES | N ACCORDANCE W TH THE AMERI CANS W TH DI SA-
Bl LI TIES ACT AND APPLI CABLE NEW YORK STATE HUMAN AND CI VIL RI GHTS LAWS;

(2) "TRANSPORTATI ON NETWORK COVPANY" SHALL MEAN A CORPCORATI ON, PART-
NERSHI P, SOLE PROPRI ETORSHI P, OR OTHER ENTITY THAT IS OPERATING IN THI S
STATE THAT USES A D G TAL NETWORK TO CONNECT TRANSPORTATI ON NETWORK
COVPANY RI DERS TO TRANSPORTATI ON NETWORK COWPANY DRI VERS WHO PROVI DE
PREARRANGED RI DES. A TRANSPORTATI ON NETWORK COVPANY SHALL NOT BE DEEMED
TO CONTROL, DI RECT OR MANAGE THE PERSONAL VEHI CLES OR TRANSPORTATI ON
NETWORK COWMPANY DRIVERS THAT CONNECT TO ITS DI A TAL NETWORK, EXCEPT
VWHERE AGREED TO BY WRI TTEN CONTRACT.

(© UPON ENACTMENT OF ANY | NSURANCE REQUI REMENTS THAT ALLOW FOR THE
SALE OF POLI CI ES TO ENSURE PASSENGER VEHI CLES FOR " RI DE- SHARE" PROGRANMS,

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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NO SUCH VEH CLE CAN BE DEPLOYED BY ANY SMART PHONE BASED APPL| CATI ON OR
OTHER COVPUTER OR ELECTRONI C DEVI CE- GENERATED DI SPATCH UNLESS NO FEWER
THAN FI VE PERCENT OF THE RI DES PROVI DED BY FOR-H RE VEH CLES OPERATED BY
DRI VERS WHO ARE AFFILIATED WTH THE Rl DE- SHARE PROGRAM I N A SPECI FI C
MUNI CI PAL CATCHVENT AREA SERVED BY THE SMART PHONE BASE ARE | N VEH CLES
ACCESSI BLE TO PERSONS WTH DI SABI LITIES, WTH A M NI MUM OF AT LEAST ONE
WHEELCHAI R- ACCESSI BLE VEHI CLE, IN THE LAST MONTH OF THE FIRST TWELVE
MONTH PERI OD FOLLOW NG ENACTMENT OF THI S LEG SLATI ON, WHETHER OR NOT THE
PASSENGER REQUI RES A WHEELCHAI R- ACCESSI BLE VEHI CLE; NO FEWER THAN
FI FTEEN PERCENT | N VEH CLES ACCESSI BLE TO PERSONS WTH DI SABILITIES IN
THE LAST MONTH OF THE SECOND TWELVE MONTH PERI CD;, AND TVENTY- FI VE
PERCENT OF THE FOURTH TWELVE MONTH PERI OD.

(D) THERE SHALL BE PARITY I N RESPONSE Tl MES BETWEEN VEHI CLES THAT ARE
NOT AND THOSE THAT ARE ACCESSI BLE TO PERSONS W TH DI SABI LI Tl ES.

(E) A TRANSPORTATI ON NETWORK COMPANY SHALL NOT | MPOSE ANY ADDI Tl ONAL
CHARCGE FOR THE TRANSPORTATI ON OF A PERSON WTH A DI SABI LI TY, FOR MOBI LI -
TY EQUI PMENT REQUIRED BY A PERSON WTH A DI SABILITY, FOR AN AlIDE
REQUI RED BY A PERSON WTH A DI SABILITY OR FOR A SERVI CE ANl MAL REQUI RED
BY A PERSON W TH A DI SABI LI TY.

(F) NO TRANSPORTATI ON NETWORK COVPANY AND NO DRI VER AFFILIATED W TH
SUCH TRANSPORTATI ON NETWORK COMPANY VWHO | S OPERATI NG A VEHI CLE ACCESSI -
BLE TO PERSONS W TH DI SABI LI TI ES SHALL REFUSE TRANSPORTATI ON TO A PERSON
WTH A DI SABILITY OR TO A SERVI CE ANl VAL REQUI RED BY A PASSENGER WTH A
DI SABI LI TY.

(G A TRANSPORTATI ON NETWORK COVPANY, DRI VERS AFFI LI ATED W TH A TRANS-
PORTATI ON  NETWORK COVPANY OR ANY OTHER TH RD PARTY WHO | S OPERATI NG
Rl DE- SHARE SERVI CE ON BEHALF OF THE TRANSPORTATI ON NETWORK COWVPANY OR
DRI VER SHALL NOT BE PERM TTED TO CONTRACT W TH, USE, OTHERW SE ASSI GN OR
IN ANY WAY FORMALLY OR | NFORVALLY ARRANGE FOR THE TRANSPORTATI ON OF
WHEELCHAI R OR SCOOTER USERS BY ANY OUTSI DE SERVI CE PROVI DER, WHETHER
PRI VATE OR PUBLI C, AND MJUST PROVI DE SERVI CE EXCLUSI VELY WTH N THEI R OMWN
NETWORK.

(H)  TRANSPORTATI ON NETWORK COMPANI ES MUST SUPPLY PERFORMANCE | NFORMA-
TION TO THE DEPARTMENT OF TRANSPORTATION FOR ANY AND ALL CALENDAR
MONTHS, WTH N TH RTY DAYS OF COMMENCI NG OPERATI ON | N THE STATE. SUCH
I NFORVATI ON MUST BE POSTED PUBLI CLY ONLI NE BY THE DEPARTMENT OF TRANS-
PORTATION AND SHALL INCLUDE, BUT IS NOT LIMTED TG (1) THE NUVMBER AND
PERCENTAGE OF ACCESSI BLE AND NON- ACCESSI BLE VEHI CLES THE TRANSPORTATI ON
NETWORK COVPANY HAS AFFILIATED WTH IN ALL AREAS OF THE STATE AND BY
GEOGRAPHI C CATCHVENT AREA; (2) THE NUMBER OF DRI VERS THE TRANSPORTATI ON
NETWORK COVPANY HAS AFFILIATED WTH AND THE NUMBER AND PERCENTAGE OF
DRI VERS VWHO HAVE RECEI VED ACCESSI Bl LI TY TRANSPORTATI ON TRAINING I N ALL
AREAS OF THE STATE AND BY GEOGRAPHI C CATCHVENT AREA; (3) THE NUMBER AND
PERCENTAGE OF RI DES | N ACCESSI BLE VEH CLES AND THE NUMBER AND PERCENTAGE
OF RIDES I N NON- ACCESSI BLE VEHI CLES THE TRANSPORTATI ON  NETWORK  COVPANY
HAS PROVI DED I N ALL AREAS OF THE STATE AND BY GEOGRAPHI C CATCHVENT AREA;
AND (4) THE AVERAGE RESPONSE TIME FOR ACCESSI BLE AND NON- ACCESSI BLE
VEHI CLES I N ALL AREAS OF THE STATE AND BY GEOGRAPHI C CATCHMENT AREA. THE
DEPARTMENT ALSO SHALL RELEASE AN ANNUAL REPORT SUWMARI ZI NG THI S | NFORIVA-
TION BY COWANY AND CEOGRAPH C AREA, ANY ADDI TI ONAL COMMENTS OR
COWPLAINTS |T HAS RECEIVED ABOUT SERVI CE, | NCLUDI NG SERVI CE REFUSALS,
AND MAY | NCLUDE RECOMMENDATI ONS FOR PERFORVMANCE | MPROVEMENT OR  ADDI -
TI ONAL PERFORMANCE MEASUREMENTS | F NECESSARY AND | N CONSULTATI ON W TH
THE TASK FORCE FOR TAXI AND TRANSPORTATI ON NETWORK ACCESSI BI LI TY.

(1) ANY AND ALL TRANSPORTATI ON NETWORK COVPANI ES W SHI NG TO OPERATE I N
THE STATE MUST FORMALLY DEMONSTRATE TO THE DEPARTMENT OF TRANSPORTATI ON
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THAT |IT HAS MET THE ACCESSI Bl LI TY REQUI REMENTS DEFI NED | N SUBDI VI SI ON
(O OF THI'S SECTION I N ORDER TO OPERATE. FAI LURE TO COWPLY W TH SUBDI VI -
SION (C) OF TH'S SECTION WLL RESULT IN A FINE OF AT LEAST FI FTY DOLLARS
AND NO MORE THAN ONE HUNDRED FI FTY PER DAY FROM THE DATE OF VI OLATI ON
UNTI L COWPLI ANCE IS MET. A VI OLATI ON CAN ALSO RESULT IN REVOCATION OR
DENI AL OF LICENSING OR REGQ STRATI ON. THE DEPARTMENT OF TRANSPORTATI ON
SHALL HAVE THE POWNER TO DENY OR SUSPEND PERM SSION TO OPERATE AT ANY
TIME I F IT DEEMS A TRANSPORTATI ON NETWORK COMPANY HAS NOT MET THE ACCES-
SIBILITY REQU REMENTS OF THI S LAW OR, THE MUNI Cl PAL OFFI CERS AND BOARDS
IN THE CITIES, TOAWNS AND VI LLAGES OF THI S STATE NOW HAVI NG THE AUTHORI TY
TO ENACT ORDI NANCES, SHALL ADOPT ORDI NANCES REGULATI NG THE REG STRATI ON,
LICENSING AND FEES FOR LACK OF COWPLI ANCE WTH THI S SUBDI VI SI ON OF
Rl DESHARI NG, TAXI CABS AND LI MOUSI NES, AND MAY LIM T THE NUMBER OF RI DES-
HARI NG, TAXI CABS AND LI MOUSI NES TO BE LI CENSED.

(J) THE DEPARTMENT OF TRANSPORTATION SHALL CREATE A MECHANISM TO
COLLECT COWPLAINTS ABOQUT SERVICE QUALITY, REFUSALS OR OTHER MATTERS
RELATED TO ACCESSIBLE TRANSPORTATION FROM CUSTOVERS AND POTENTI AL
CUSTOVERS OF TRANSPORTATI ON NETWORK COVPANI ES, TAXI S AND LI VERY SERVI CE
AND SHALL RELEASE THI' S | NFORMATI ON PUBLI CLY ON OR BEFORE DECEMBER THI R-
TY-FIRST OF EACH CALENDAR YEAR, BEG NNING IN THE CALENDAR YEAR THI S
SECTI ON TAKES EFFECT.

(K) TRANSPORTATI ON NETWORK COVPANI ES SHALL DEVELOP A DRI VER ACCESSI -
BILITY-TRAINING PLAN TO ENSURE THAT ALL OF I TS AFFI LI ATED DRI VERS OF
ACCESSI BLE VEH CLES ARE FAM LI AR W TH ACCESSI BLE TAXIS, HOW TO SECURE
PASSENGERS | N WHEELCHAI RS AND SCOOTERS AND HOW TO TREAT PERSONS USI NG
VHEELCHAI RS AND SCOOTERS APPROPRI ATELY. THI'S MAY BE DEVELOPED | N COOPER-
ATI ON W TH | NDEPENDENT LIVING CENTERS OR OTHER Dl SABILITY ADVOCACY
ORGANI ZATI ONS | N THE STATE. TRANSPORTATI ON NETWORK COVPANI ES MUST SUBM T
A DESCRI PTI ON OF THE PLAN AND ANY ACCOVPANYlI NG MATERI ALS TO THE DEPART-
MENT OF TRANSPORTATI ON AND THESE MATERI ALS MJST BE POSTED ONLI NE PUBLI C-
LY.

S 2. Section 14 of the transportation |aw is anmended by addi ng two new
subdi visions 36 and 37 to read as foll ows:

36. TO ESTABLI SH A TASK FORCE, I N CONJUNCTI ON W TH THE DEPARTMENT OF
HEALTH FOR TAXI AND TRANSPORTATI ON NETWORK ACCESSI BI LI TY AND TO PROVI DE
STAFF MEMBERS TO ASSI ST | N RESEARCH AND THE DEVELOPMENT OF PROPCSALS.
MEMBERS OF SUCH TASK FORCE SHALL | NCLUDE, BUT NOT BE LIM TED TO, REPRE-
SENTATI VES FROM STATEW DE AND LOCAL DI SABILITY ADVOCACY GROUPS, | NDE-
PENDENT LI VING CENTERS, PERSONS FROM THOSE ORGANI ZATI ONS OR OTHERS WHO
USE WHEELCHAI RS AND SCOOTERS, TAXI OWNERS, TRANSPORTATI ON NETWORK COVPA-
NI ES, DRI VER REPRESENTATI VES, AFFECTED MJNI Cl PAL OFFICIALS AND STATE
OFFI Cl ALS. THE TASK FORCE SHALL:

(A) DEVELOP A TRANSI TI ON PLAN FOR RI DESHARI NG, TAXI AND LI VERY ACCES-
SIBILITY FOR STATE RESI DENTS AT A LEVEL COVPARABLE TO OR EXCEEDI NG TVEN-
TY-FI VE PERCENT ACCESSI BI LI TY AND PROVIDED BY ALL NON TRANSPORTATI ON
NETWORK COWVPANIES WHO PROVI DE RI DESHARI NG TAXI AND LI VERY SERVI CE I N
ALL AREAS OF THE STATE OQUTSIDE OF THE CITY OF NEWYORK. TH'S PLAN MAY
| NCLUDE AN EXAM NATI ON OF THE OPERATI ONAL AND FI NANCI AL CHANGES MUNI CI -
PALI TI ES, THE STATE OR RI DESHARI NG, TAXI AND LI VERY PROVI DERS THEMSELVES
MAY NEED TO OFFER | NCREASED ACCESSI BLE SERVI CE AND ALSO NMAY | NCLUDE A
SCHEDULE FOR THE TRANSITION, VWH CH MAY | NCLUDE ADDI TI ONAL PLANS TO
| NCREASE SERVI CE TO FULL, ONE HUNDRED PERCENT ACCESSIBILITY. TH'S PLAN
SHALL BE DELI VERED TO THE DEPARTMENT OF TRANSPORTATI ON, THE SPEAKER OF
THE STATE ASSEMBLY, THE ASSEMBLY M NORI TY CONFERENCE LEADER, AND THE
MAJORITY AND M NORITY LEADERS OF THE STATE SENATE BY NO LATER THAN MAY
FI RST, TWO THOUSAND SEVENTEEN.
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(B) REVI EW THE EXTENT OF ACCESSI Bl LI TY AND QUALI TY OF SERVI CE PROVI DED
FOR PERSONS WHO REQUI RE ACCESSI BLE SERVI CE BY TRANSPORTATI ON NETWORK
COWANI ES AND, | F APPROPRI ATE, MAKE RECOMVENDATI ONS FOR RULE- MAKI NG BY
THE DEPARTMENT OF TRANSPORTATI ON OR LEG SLATION TO | NCREASE OR | MPROVE
SERVI CE.

37. TO CREATE AND MAINTAIN A SYSTEM THAT | S ACCESSI BLE FOR PERSONS
W TH DI SABI LI TIES TO SUBM T COVPLAI NTS, COWMMENTS AND SUGGESTI ONS ABOUT
THE LEVEL AND QUALITY OF SERVICE OFFERED BY TRANSPORTATI ON NETWORK
COVPANI ES, | NCLUDI NG SERVI CE REFUSALS, AND SHALL CREATE SERVICE STAND
ARDS WTH |INPUT FROM A TASK FORCE FOR TAXI AND TRANSPORTATI ON NETWORK
ACCESSI BI LI TY | NCLUDI NG REGULATI ONS FOR SUSPENDI NG THE OPERATION OF
TRANSPORTATI ON NETWORK COMPANI ES AND DRI VERS AFFI LI ATED W TH TRANSPORTA-
TI ON NETWORK COWVPANI ES.

S 3. This act shall be applicable to all counties in the state of New
York, excepting Bronx, Kings, New York, Queens and Richnond counties.
For the purposes of this section, a geographic catchnent area refers to
any of the state of New York's fourteen nunicipal statistical areas,
excluding the <city of New York, and its fourteen mcropolitan statis-
tical areas, as defined by the United States census bureau.

S 4. Wthin two nonths of the enactnment of this act, the departnment of
transportation, in conjunction with the departnent of health, shall
establish the task force for taxi and transportati on network accessibil -
ity.

S 5. This act shall take effect immediately.



