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STATE OF NEW YORK

7089
I N SENATE
April 25, 2014

Introduced by Sen. AVELLA -- read twice and ordered printed, and when
printed to be committed to the Conmittee on Transportation

AN ACT to anend the public authorities law, in relation to enacting the
netropolitan transportation authority pl edge to custoners

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED I N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public authorities law is anmended by adding a new
section 1266-j to read as foll ows:

S 1266-J. METROPOLI TAN TRANSPORTATI ON AUTHORI TY PLEDGE TO CUSTOMERS.
1. A METROPOLI TAN TRANSPORTATI ON AUTHORI TY PLEDGE TO CUSTOMERS SHALL BE
CREATED AND ADOPTED BY THE METROPCLI TAN TRANSPORTATI ON AUTHORI TY. A COPY
OF SUCH PLEDGE SHALL BE POSTED ON THE WEB SI TE OF THE AUTHORI TY AND
SHALL BE POSTED I N STATI ONS WHERE THE AUTHORI TY MAKES REGULAR POSTI NGS.
THE AUTHORITY SHALL POST THE PLEDGE | N THE LANGUAGE OR LANGUAGES I T
DEEMS NECESSARY AND APPROPRI ATE.

2. THE METROPOLI TAN TRANSPORTATI ON AUTHORI TY PLEDGE TO CUSTOMERS SHALL
BE N THE FORM AND MANNER AS PRESCRI BED BY THE AUTHORITY, |NCLUDE THE
CONTACT | NFORVATION OF THE AUTHORI TY, AND | NCLUDE, BUT NOT BE LI M TED
TO, THE FOLLOW NG

(A) A DESCRI PTION OF THE AUTHORI TY' S COW TMENT TO PROVI DE SAFE AND
RELI ABLE SERVI CES;

(B) A DESCRIPTION OF THE AUTHORI TY' S COW TMENT TO PROVI DE TI MELY AND
ACCURATE | NFORMATI ON ON | TS SERVI CES;

(© A COW TMENT THAT EMPLOYEES WLL PROVIDE SERVICE IN A COURTEQUS
MANNER;

(D) A DESCRIPTION OF THE AUTHORITY'S COW TMENT TO MAI NTAI N CLEAN
STATI ONS, FACI LI TIES, SUBWAYS AND BUSES;

(E) A DESCRI PTION OF THE AUTHORI TY' S POLI CIES WHEN | T COVES TO ARRANG
| NG ALTERNATI VE TRANSPORTATI ON WHEN SERVI CE | S | NTERRUPTED,;

(F) WHEN SERVICE | S I NTERRUPTED, A DESCRIPTION OF THE AUTHORITY'S
POLICCES WHEN |IT COVES TO CONSIDERI NG THE COMFORT OF | NCONVENI ENCED
CUSTOMERS;

(G WHEN SERVICE 1S |INTERRUPTED DUE TO WEATHER CONDI TI ONS, A
DESCRI PTI ON OF THE AUTHORI TY' S POLI CI ES ON NOTI FYlI NG CUSTOVERS;

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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VWHEN SERVI CE | S SEVERELY | NTERRUPTED, A DESCRI PTI ON OF THE AUTHOR-
I TY'S POLI CI ES ON SERVI CE RESTORATI ON.

3. THE AUTHORI TY FROM TI ME TO TI ME MAY, UPDATE AND AMEND THE METROPOL-
| TAN TRANSPORTATI ON AUTHORI TY PLEDGE TO CUSTOMERS AS | T DEEMS NECESSARY
AND PROPER AND MAY ADOPT RULES AND REGULATI ONS FOR THE PROPER ADM NI S-
TRATI ON OF THI S SECTI ON.

S 2. This act shall take effect on the ninetieth day after it shal
have becone a | aw provi ded, however, that effective imrediately, the
addi tion, anendnent and/or repeal of any rule or regul ati on necessary
for the inplenentation of this act on its effective date is authorized
to be nade and conpleted on or before such date.



