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STATE OF NEW YORK

6373
I N SENATE
January 21, 2014

Introduced by Sen. MAZIARZ -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations

AN ACT to anmend the public service law, in relation to hearings foll ow
i ng maj or power outages

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public service |law is anended by addi ng a new section
66-n to read as foll ows:

S 66-N. HEARINGS. 1. FOLLOWN NG ANY MAJOR POAER QUTAGE, THE COWM SSI ON
SHALL, W THI N NI NETY DAYS, SCHEDULE AT LEAST ONE PUBLI C STATEMENT HEAR-
ING IN EACH AFFECTED COUNTY OR I N EACH AFFECTED CI TY WTH A POPULATI ON
OF ONE HUNDRED FI FTY THOUSAND OR MORE OR I N EACH AFFECTED BOROUGH I N THE
CI TY OF NEW YORK, PROVI DED THAT SUCH HEARI NG HAS BEEN REQUESTED VIA A
FORVMAL RESOLUTI ON ADOPTED BY THE COUNTY LEG SLATURE OR BOARD OF SUPERVI -
SORS IN SUCH AFFECTED COUNTY OR BY THE CI TY COUNCI L I N SUCH AFFECTED
CI TIES WTH A POPULATI ON OF ONE HUNDRED FI FTY THOUSAND OR MORE AND THAT
SUCH RESOLUTI ON HAS BEEN TRANSM TTED TO THE CHAlI RPERSON OF THE PUBLI C
SERVI CE COMM SSI ON BY ELECTRONI C OR WRI TTEN COVMUNI CATI ON. THE AFFECTED
COUNTI ES MAY AGREE AMONGST THEMSELVES TO FEWER PUBLI C STATEMENT HEARI NGS
PROVI DED THAT THE LOCATI ON OR LOCATI ONS OF SUCH HEARI NG OR HEARI NGS ARE
CONVENI ENTLY LOCATED W THI N THE GEOGRAPHI C AREA AFFECTED BY THE MAJOR
PONER QOUTAGE AND EASILY ACCESSIBLE FOR CUSTOVERS. SUCH AN AGREEMENT
AMONG THE AFFECTED COUNTI ES MUST BE TRANSM TTED TO THE CHAI RPERSON OF
THE COWM SSI ON.

2. "MAJOR PONER QUTAGE" SHALL BE DEFI NED AS ANY QUTAGE WTHI N A UTI LI -
TY SERVI CE TERRI TORY THAT LEAVES FI VE PERCENT OR MORE OF CUSTOVERS W TH-
OUT PONER FOR AT LEAST SEVENTY- TWO CONSECUTI VE HOURS FOLLOW NG THE EVENT
THAT CAUSED THE OUTAGE.

3. FOR THE PURPOCSES OF PROVIDING NOTICE AND SOLICITING PUBLIC
COWMENTS, AT LEAST THI RTY DAYS PRI OR TO THE PUBLI C STATEMENT HEARI NG OR
HEARINGS REQU RED IN SUBDI VISION ONE OF THI S SECTI ON, THE COW SSI ON
SHALL PROVI DE NOTI CE OR ELECTRONI C NOTI CE: (A) TO EACH COUNTY AND MUNI -
CIPALITY SERVED BY SAID ELECTRIC CORPORATION LOCATED IN THE AREA

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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AFFECTED BY THE MAJOR PONER QUTACE; (B) TO THE SPEAKER OF THE ASSEMBLY,
THE TEMPORARY PRESIDENT OF THE SENATE, THE CHAI RPERSON OF THE SENATE
ENERGY AND TELECOVMUNI CATI ONS COW TTEE, THE CHAI RPERSON OF THE ASSEMBLY
ENERGY COW TTEE, AND EACH MEMBER OF THE STATE LEGQ SLATURE THAT REPRES-
ENTS AN AREA WHERE SERVI CE WAS AFFECTED BY THE MAJOR PONER CQUTAGE; (O
BY PUBLI CATI ON ONCE | N EACH WEEK FOR FOUR SUCCESSI VE WEEKS | N A NEWSPA-
PER AND ON THE WEB SI TE OF A NEWSPAPER THAT HAS GENERAL CI RCULATION IN
THE GEOGRAPH C AREA AFFECTED BY THE MAJOR PONER OUTAGE LOCATED W THI N
THE SERVI CE TERRI TORY OF SAI D ELECTRI C CORPORATI ON; AND (D) BY PUBLI CA-
TION ON THE COW SSI ON' S VEBSI TE.

4. A MEMBER OR MEMBERS OF THE COVM SSI ON OR DEPARTMENT OF PUBLIC
SERVI CE SENI OR STAFF, DESI GNATED BY THE CHAI RPERSON OF THE COWM SSI ON,
SHALL BE PRESENT | N PERSON AT THE PUBLI C STATEMENT HEARI NGS REQUI RED BY
SUBDI VI SION ONE OF THI'S SECTI ON AND SHALL BEG N WTH A PRESENTATION ON
DATA COLLECTED DURI NG THE RECENT OUTAGE, | NCLUDI NG | NFORMVATI ON ON RESTO
RATION TIMES IN THE AFFECTED COUNTY OR CITY, CUSTOVER COVPLAI NTS AND
OTHER DATA WHI CH THE COVM SSION OR | TS DESI GNEE NMAY DEEM APPROPRI ATE.
THE COW SSION MEMBERS OR THEIR DESIGNEES SHALL THEN SOLICI' T PUBLI C
COWMMENT FROM RESI DENTI AL AND COMMVERCI AL CUSTOVERS FROM THE AFFECTED
COUNTY OR CITY WTH A POPULATI ON OF ONE HUNDRED FI FTY THOUSAND OR MORE
OR BOROUGH IN THE CI TY OF NEW YORK. SUCH TESTI MONY SHALL BE LI M TED TG

(A) CUSTOVER FEEDBACK ON THEI R EXPERI ENCE DURING THE RECENT OUTAGE,
| NCLUDI NG | SSUES RELATED TO POWNER RESTORATI ON, RESTORATI ON TI MES AND
SERVI CE QUALI TY;

(B) SUGGESTI ONS FOR CHANGES IN COW SSION POLICY IN THE AFFECTED
SERVICE TERRITORY WHICH IN THE CUSTOVER S VI EWWOULD LEAD TO BETTER
SERVI CE QUALI TY;

(© COVMUNI CATI ON PROTOCOLS BETWEEN A COVPANY AND CUSTOMERS DURI NG AN
OUTAGE AND HOW SUCH PROTOCOLS MAY BE | MPROVED;, AND

(D) ANY ADDI TIONAL TOPICS OF |NFORVATION THAT THE COVM SSI ON MAY
DETERM NE ARE NECESSARY AND APPROPRI ATE.

5. WTH N ONE HUNDRED TWENTY DAYS OF THE CONCLUSION OF SUCH PUBLIC
STATEMENT HEARI NG THE COVM SSI ON SHALL PUBLI SH ON | TS WEBSI TE A REPORT
SUWMMARI ZI NG THE EVENTS OF THE PUBLI C STATEMENT HEARING AND ANY RECOM
MENDED POLI CY CHANGES THAT | T MAY HAVE | NI TI ATED. SUCH REPORT SHALL ALSO
BE TRANSM TTED TO THE TEMPORARY PRESI DENT OF THE SENATE, THE SPEAKER OF
THE ASSEMBLY, THE CHAI RPERSON OF THE SENATE ENERGY AND TELECOMMUNI -
CATIONS COW TTEE, THE CHAI RPERSON OF THE ASSEMBLY ENERGY COWM TTEE,
EACH MEMBER OF THE LEG SLATURE WHOSE DI STRICT LIES IN WHOLE OR IN PART
IN THE AFFECTED COUNTY, THE COUNTY EXECUTI VE OR ADM NI STRATOR AND THE
CHAI RPERSON OF THE COUNTY LEGQ SLATURE OR BOARD OF SUPERVI SORS AND THE
MAYOR OF ANY CITY WTH A POPULATI ON OF ONE HUNDRED FI FTY THOUSAND OR
MORE THAT WAS THE SUBJECT OF SUCH HEARI NG

S 2. This act shall take effect January 1, 2015.



