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STATE OF NEW YORK

5696-- A
2013- 2014 Regul ar Sessi ons
I N SENATE
June 5, 2013

Introduced by Sen. LIBOUS -- read twice and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations -- committee discharged, bill amended, ordered reprinted as
amended and reconmitted to said commttee

AN ACT to direct the public service comm ssion to study and report on
stream ining orders and actions associated with bills for residentia
el ectric, gas, telephone and water custoners; and to anend the public
service law, in relation to directing the public service commssion to
devel op recomendations for standardi zed, uniform and easy to under-
stand utility bills

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. (a) The public service commission is directed to study the
past orders and actions related to matters which required billing
nmessages that were devel oped prior to industry conpetition and that my
be creating confusing bills for residential custoners of electric, gas,
t el ephone and water conpani es. Specifically, such study shall reviewthe
past conm ssion orders and actions and determ ne which bill nessages are
no longer relevant and should be renoved because the infornation
required to be included in the consuner bills is no |onger relevant and
may be largely ignored by nobst consunmers. In such cases, the public
service conm ssion shall no longer require this information to be
included in custoner bills, but can nmake such information avail able via
the utility conmpany's public website in lieu of requiring this informa-
tion in consuner bills. In conpleting this study, the public service
commi ssion shall reduce bill nessages that are no | onger needed.

(b) This study shall result in a report, which details all billing
related orders and comm ssion actions that are no | onger necessary and
can hi nder conpanies from providing streamined consuner bills. The
study and report shall be filed, on or before Decenber 31, 2014, wth
the governor, the director of the division of the budget, the speaker of
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the assenbly, the tenporary president of the senate, the chair of the
assenbly way and neans conmittee, the <chair of the senate finance
commttee and the chairs of the assenbly standing conmttee on corpo-
rations, authorities and commi ssions and the senate energy and tel ecom
muni cati ons conmmttee. Such study and report shall also be posted on the
website of the public service conm ssion by Decenber 31, 2014 and shall
be deenmed a public docunent.

S 2. Section 5 of the public service |aw is amended by addi ng a new
subdivision 7 to read as foll ows:

7. THE COVM SSION SHALL DEVELOP AND PUBLI SH RECOMVENDATI ONS FOR
PROVI DERS OF ELECTRIC, GAS, STEAM TELEPHONE AND WATER SERVI CES FOR THE
ESTABLI SHVENT OF AN | MPROVED BI LLING SYSTEM FOR EACH TYPE OF SUCH
SERVI CE PROVI DERS AND FOR BI LLS THAT ARE STANDARDI ZED, UNI FORM AND EASY
TO UNDERSTAND.

S 3. This act shall take effect on the ninetieth day after it shall
have becone a | aw



