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STATE OF NEW YORK

3912--A
2013- 2014 Regul ar Sessi ons
I N SENATE
February 26, 2013

Introduced by Sen. HANNON -- read twi ce and ordered printed, and when
printed to be conmtted to the Committee on Health -- commttee
di scharged, bill anended, ordered reprinted as anmended and reconmmtted
to said conmttee

AN ACT to amend the public health law, in relation to managed |ong term
care plans operated by heal th mai ntenance organi zati ons

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 4403-f of the public health |aw is anended by
addi ng a new subdivision 11-a to read as foll ows:

11-A. IN TRANSI TI ONI NG | NDI VI DUALS TO MANAGED LONG TERM CARE, THE
DEPARTMENT SHALL PROVI DE OVERSI GHT OF LONG TERM MANAGED CARE BY ENSUR-
I NG

(A) PARTI Cl PANTS ARE APPROPRI ATELY NOTI FI ED OF THE UPCOM NG CHANGES TO
THEI R HEALTH CARE, AND THEI R RI GHTS AND OPTI ONS;

(B) ACCESS TO APPROPRI ATE ENROLLMENT ASSI STANCE, CONSUMER ASSI STANCE
AND COVPLAI NT MECHANI SMVS;

(O ACCESS TO QUALITY CARE BY REQU RING NETWORK TRANSPARENCY AND
CHO CE OF LONG TERM CARE PLANS, ALLOW NG PATIENTS TO CHOOSE THE PLAN
THAT BEST FI TS THElI R NEEDS;

(D) TRANSPARENCY AND ACCOUNTABILITY FROM PROVIDERS, WH CH SHALL
| NCLUDE A MECHANI SM BY WHI CH STAFF, PARTI Cl PANTS AND FAM LY MEMBERS CAN
CONFI DENTI ALLY REPORT CONCERNS RELATI NG TO QUALI TY TO THE PLAN AND THE
STATE;

(E) PLANS AND PROVIDERS ARE ASSESSED PERI ODI CALLY AND DATA IS
PUBLI SHED REGARDI NG ENRCLLMENT | N |NTEGRATED CARE DESIGNS, NETWORK
ADEQUACY, NEW SERVI CE DESI GNS, OUTCOVE MEASURES, | NCLUDI NG THE EXTENT TO
VH CH CARE PLANS ARE CONTI NUED OR ALTERED BASED UPON NEW COVPREHENSI VE
ASSESSMENTS, AND THE TYPES AND AMOUNTS OF SERVI CES HEALTH PLANS HAVE
AUTHORI ZED;

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(F) MECHANI SM5 ARE IN PLACE TO STATE OVERSIGHT OF ENROLLMENT AND
SERVICES TO PREVENT WASTE AND ABUSE |IN THE MANAGED LONG TERM CARE
SYSTEM AND

(G | NCENTI VES ARE PROVI DED FOR A VARI ETY OF | NDI CATORS, | NCLUDI NG BUT
NOT LIMTED TO  SMOOTH PATIENT TRANSI TI ONS, APPROPRI ATE ENROLLMENT,
QUALI TY CARE, HI GH STAFF RETENTI ON AND POSITIVE HEALTH CARE OUTCOVES
ACH EVED AT A LOW COST.

S 2. This act shall take effect inmmediately; provided that the anend-
nments to section 4403-f of the public health | aw nade by section one of
this act shall not affect the expiration and repeal of such section, and
shall expire and be deened repeal ed therewth.



