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STATE OF NEW YORK

1240--A
2013- 2014 Regul ar Sessi ons
I N SENATE
( PREFI LED)
January 9, 2013

Introduced by Sen. PERKINS -- read twi ce and ordered printed, and when
printed to be committed to the Conmittee on Transportation -- comit-
tee discharged, bill amended, ordered reprinted as anmended and recom
mtted to said comm ttee

AN ACT to anend the public authorities law, in relation to enacting the
netropolitan transportation authority rider's bill of rights

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public authorities law is anmended by adding a new
section 1266-j to read as foll ows:

S 1266-J. METROPOLI TAN TRANSPORTATION AUTHORITY RIDER S BILL OF
RIGHTS. 1. ALL USERS OF THE MASS TRANSIT FACILITIES OF THE METROPCLI TAN
TRANSPORTATI ON AUTHORI TY SHALL HAVE:

(A) THE RIGHT TO SAFE, RELI ABLE, AND CLEAN TRANSI T FACI LI TIES, | NCLUD
I NG TRAINS, BUSES, SUBWAY CARS, COVMUTER RAI L COACHES, TRANSIT STATI ONS
AND OTHER PASSENGER FACI LI Tl ES;

(B) THE RIGHT TO HAVE EMPLOYEES OF THE METROPOLI TAN TRANSPORTATI ON
AUTHORI TY AVAI LABLE AT MJULTI-TRAIN OR MJULTI-BUS STATIONS OR STOPS TO
PROVI DE | NFORVATI ON AND RESPOND TO EMERGENCI ES;

(© THE RIGHT TO BE TREATED COURTEQUSLY, AND W TH DI GNI TY AND RESPECT,
FROM ALL EMPLOYEES OF THE METROPOLI TAN TRANSPORTATI ON AUTHORI TY;

(D) THE RI GHT TO REASONABLE EXPECTATI ONS THAT TRAINS, BUSES, SUBWAYS
OPERATED BY THE METROPOLI TAN TRANSPORTATI ON AUTHORI TY W LL OPERATE ON
TIME. IF A TRAIN, BUS, SUBWAY OR COWUTER RAIL COACH IS SIGN FI CANTLY
DELAYED, UPDATED SERVI CE | NFORVATI ON W LL BE MADE AVAI LABLE VI A | NTER-
NET, EMAIL OR TEXT MESSAGE TO MASS TRANSIT USERS, PUBLIC ADDRESS
ANNOUNCEMENTS ON SUBWAY PLATFORMS, AND ELECTRONI C MESSAGE BOARDS ON
STATI ONS OR PLATFORMES;

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(E) THE RIGHT TO CLEAR, INTELLIGBLE AND TIMELY ANNOUNCEMENTS ON
TRAI'NS, BUSES, SUBWAYS, COVWMUTER RAI L COACHES, AND | N STATI ONS AND PLAT-
FORVE;

(F) THE RIGHT TO BE KEPT |NFORMED OF METROPOLI TAN TRANSPORTATI ON
AUTHORI TY ACTI ONS OR DECI SI ONS THAT WLL HAVE A SUBSTANTI AL | MPACT OF
THE FREQUENCY, SAFETY OR RELI ABILITY OF AUTHORI TY FACI LI Tl ES;

(G THE RIGHT TO A SIMPLE, DI RECT AND TRANSPARENT PROCESS TO ALLOW
RI DERS TO COWUNI CATE THEI R CONCERNS, PROBLEMS OR COWPLAINTS TO THE
METROPCLI TAN TRANSPORTATI ON AUTHORI TY. | NFORMATI ON REGARDI NG THI S PROC-
ESS SHALL BE PROM NENTLY DI SPLAYED IN ALL FACILITIES OF THE AUTHORI TY,
INCLUDING I TS TRAINS, BUSES, SUBWAYS, COWUTER RAIL COACHES AND
STATI ONS.

2. THE AUTHORI TY SHALL ENSURE THAT THE MASS TRANSIT USERS AND THE
GENERAL PUBLI C ARE FULLY | NFORVED AND MADE AWARE OF THE BI LL OF RI GHTS,
| NCLUDI NG PROM NENTLY DI SPLAYING OR POSTING THE BILL OF RIGHTS ON
TRAINS, BUSES, SUBWAYS, COMMUTER RAI L COACHES AND STATI ONS OPERATED BY
THE AUTHORI TY. THE BILL OF RIGHTS SHALL BE WRI TTEN I N ENGLI SH, SPAN SH
AND SUCH OTHER LANGUAGES AS THE AUTHORI TY DEEMS NECESSARY AND APPROPRI -
ATE.

S 2. This act shall take effect imediately.



