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STATE OF NEW YORK

9171
I N ASSEMBLY
March 25, 2014

I ntroduced by M of A BUCHWALD -- read once and referred to the Comit -
tee on Consuner Affairs and Protection

AN ACT to anend the general business law, in relation to notification of
servi ce downgrades to cellul ar phone custoners

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED I N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The general business |law is anended by addi ng a new section
391-t to read as foll ows:

S 391-T. CUSTOMVER NOTI FI CATI ON OF MATERI AL CHANGES | N W RELESS COWMJ-
NI CATIONS SERVICE. 1. AS USED IN TH S SECTI ON:

(A) "WRELESS COWUNI CATIONS CUSTOVER' MEANS A MOBI LE TELECOVMUNI -
CATI ONS CUSTOMER AS DEFI NED | N SUBPARAGRAPH (1) OF PARAGRAPH TWENTY- SEV-
EN OF SUBDI VI SION (B) OF SECTI ON ELEVEN HUNDRED ONE OF THE TAX LAW VWHO
CONTRACTS FOR OR | S THE END USER OF W RELESS COVMUNI CATI ONS SERVI CE.

(B) "WRELESS COVWUNI CATIONS SERVI CE SUPPLI ER' MEANS A HOVE SERVI CE
PROVI DER AS DEFI NED | N SUBPARAGRAPH (1) OF PARAGRAPH TWENTY-SEVEN OF
SUBDI VI SION (B) OF SECTI ON ELEVEN HUNDRED ONE OF THE TAX LAW PROVI DED
THAT THE HOVE SERVI CE PROVI DER PROVI DES W RELESS COVMMUNI CATI ONS SERVI CE
AND HAS ONE OR MORE W RELESS COMMUNI CATI ONS CUSTOVERS | N THE STATE.

(© "ANTIClI PATED SERVI CE DI SRUPTI ON' SHALL MEAN THE PLANNED REMOVAL,
ALTERATI ON, PERMANENT ATTENUATI ON, DEGRADATI ON, OR ELIM NATION OF ANY
EQUI PMENT FOR THE FUNCTI ONALI TY OF THE W RELESS COVMUNI CATI ONS SERVI CE
THAT MATERI ALLY CHANGES THE QUALITY OR LEVEL OF THE WRELESS COVWUNI -
CATION SERVI CE, PROVI DED HOAEVER, THAT SUCH TERM SHALL NOT | NCLUDE ANY
MATERI AL CHANGES THAT ARE THE RESULT OF A MANDATE FROM OR A CHANGE |IN
THE REGULATI ONS OF THE FEDERAL COVMUNI CATI ONS COVM SSI ON.

2. (A EVERY WRELESS COVMJNI CATI ONS SERVI CE SUPPLI ER SHALL NOTI FY
EACH W RELESS COVMUNI CATI ONS CUSTOMVER WHO MAY BE AFFECTED BY AN ANTI G
| PATED SERVICE DI SRUPTION OF SUCH ANTIClI PATED SERVI CE DI SRUPTI ON AT
LEAST ONE WEEK PRIOR TO THE BEG NNING OF SUCH ANTICl PATED SERVI CE
DI SRUPTI ON, AT NO CHARGE TO SUCH CUSTOMER.

(B) SUCH NOTICE SHALL BE G VEN TO EACH AFFECTED W RELESS COVMUNI -
CATI ONS CUSTOVER WHO MAY BE AFFECTED I N ANY ONE OF THE FOLLOW NG FORMVES:

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(1) (1) BY THE MAI LI NG OF A SEPARATE WRI TTEN NOTICE TO THE W RELESS
COVMUNI CATI ONS CUSTOMVER S BI LLI NG ADDRESS OF RECORD;

(1) BY A WRITTEN NOTATION PRINTED ON THE W RELESS COMMUNI CATI ONS
CUSTOVER S REGULAR BI LLI NG STATEMENT; OR

(1'11) BY A WRI TTEN NOTI CE ACCOVWPANYI NG THE W RELESS COMMUNI CATI ONS
CUSTOVER S REGULAR BI LLI NG STATEMENT.

(2) ANY OF THE NOTIFI CATI ONS DESCRI BED | N SUBPARAGRAPH ONE OF THI' S
PARAGRAPH MAY BE PROVI DED TO THE W RELESS COVMUNI CATI ONS CUSTOMER VI A AN
ELECTRONI C MEANS, | NCLUDI NG BUT NOT LI M TED TO AN ELECTRONI C MESSAGE OR
TEXT MESSAGE, |F SUCH WRELESS COMMUNI CATI ONS CUSTOVER HAS OPTED TO
ACCEPT ELECTRONI C NOTI FI CATI ONS OR STATEMENTS FROM SUCH W RELESS COWMJ-
NI CATI ONS SERVI CE SUPPLI ER.

S 2. This act shall take effect on the sixtieth day after it shall
have becone a | aw



