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STATE OF NEW YORK

8346
I N ASSEMBLY
January 9, 2014

Introduced by M of A ROSENTHAL -- read once and referred to the
Committee on Consuner Affairs and Protection

AN ACT to anend the general business law, in relation to requiring hear-
ing aid dispensers to provide prospective purchasers of hearing aids
with informati on pertaining to audio switch technol ogy

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED I N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subparagraph (iii) of paragraph (a) of subdivision 2 of
section 791 of the general business |aw, as added by chapter 599 of the
| aws of 1998, is anended and a new subparagraph (iv) is added to read as
fol | ows:

(ii1) the training of individuals in the use and mai ntenance of such
instruments; AND

(1V) REQUI REMENTS FOR HEARI NG Al D DI SPENSERS TO PROVI DE PROSPECTI VE
PURCHASERS OF HEARI NG Al DS W TH NOTI FI CATI ON BY THE ATTENDI NG HEARI NG
Al D SPECI ALI ST, AT THE TIME OF THE | NI TI AL EXAM NATI ON FOR THE FI TTI NG
AND SALE OF HEARING AIDS, OF TELECO L, T-COL, OR T-SWTCH TECHNOLOGY.
THE RULES AND REGULATI ONS SHALL ALSO REQUI RE THAT HEARI NG Al D SPECI AL-
| STS MAKE PRI NTED EDUCATI ONAL MATERI ALS AVAILABLE TO  PROSPECTI VE
PURCHASERS OR CLIENTS |NFORVMATION REGARDING TELECOLS, T-COLS OR
T- SW TCHES AND SHALL | NFORM EACH PROSPECTI VE PURCHASER THAT SUCH MATERI -
ALS ARE AVAI LABLE AT THE TIME OF THE | NI TI AL EXAM NATI ON FOR FI TTI NG AND
SALE OF A HEARI NG Al D. SUCH | NFORVATI ON SHALL | NCLUDE ANY ADVANTAGES AND
DI SADVANTAGES KNOAWN TO THE HEARI NG Al D SPECI ALI ST, SUCH AS | NCREASED
ACCESS TO TELEPHONES AND NON NVASI VE ACCESS TO PUBLI C ACCOMMODATI ONS
EQUI PPED W TH | NDUCTI ON OR HEARI NG LOOPS OR ASSI STI VE LI STENI NG SYSTEMS
REQUI RED UNDER THE AMERI CANS W TH DI SABI LI TI ES ACT OF 1990, AS WELL AS
ANY | NFORVATI ON BASED ON PERSONAL KNOW.EDGE AND EXPERI ENCE OF THE TELE-
COL, T-COL OR T-SW TCH TECHNOLOGY;

S 2. Paragraphs (f) and (g) of subdivision 2 of section 791 of the
general business |law, as added by chapter 599 of the laws of 1998, are
anmended and a new paragraph (h) i1s added to read as foll ows:

(f) requirements pertaining to the non-diagnostic testing of hearing
and sale of hearing aids at office, residential and other out of office

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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settings and the devel opnment of environnental standards for testing at
office, residential and other out of office settings; requirenents
pertaining to tel emarketing; [and]

(g) procedures that the secretary could use to increase public aware-
ness of how to properly purchase, fit, adjust and use a hearing aid, as
well as the rights of hearing aid purchasers under state |aw. In addi-
tion to such duties and other duties which nmay be assigned by the secre-
tary, the board shall consult with the secretary, the comm ssioner of
education and such other persons as may be appropriate to deterni ne the
proper |evel and degree of education for a hearing aid dispenser, the
type of degree and the proper educational institution to offer such
education and all other related issues[.]; AND

REQUI REMENTS THAT A PRINTED BILL O SALE BE DELIVERED TO EACH
PERSON SUPPLIED W TH A HEARI NG Al D BY THE HEARI NG Al D DI SPENSER OR AT
THE DI SPENSER S DI RECTI ON. THE BI LL OF SALE SHALL, AT A M NI MJUM CONTAI N
THE FOLLOW NG | NFORMATI ON:

(1) THE HEARI NG Al D DI SPENSER' S OR THE DI SPENSI NG AUDI OLOd ST' S Sl GNA-
TURE AND THE ADDRESS OF THAT PERSON S REGULAR PLACE OF PRACTICE, THE
NUMBER OF THE DI SPENSER' S OR AUDI OLOG ST' S LI CENSE; A DESCRI PTI ON OF THE
MAKE AND MODEL OF THE HEARI NG Al D; THE AMOUNT CHARGED FOR THE HEARI NG
Al D; THE SERI AL NUMBER AND THE CONDI TI ON OF THE HEARI NG Al D AS TO WHETH-
ERIT IS NEW USED OR REBUI LT; AND

(1) LANGUAGE THAT VERI FI ES THAT THE DI SPENSER | NFORVED THE CLIENT
PRIOR TO PURCHASE ABOUT AUDI O SW TCH TECHNOLOGY ( TELECO LS), | NCLUDI NG
BENEFI TS SUCH AS | NCREASED ACCESS TO TELEPHONES AND SOUND IN PLACES OF
PUBLI C ACCOWODATI ON. | F THE HEARI NG DEVI CE PURCHASED BY THE CLI ENT HAS
AUDI O SWTCH (T-CO L) TECHNOLOGY, THE CLIENT SHALL BE TRAINED ON THE
PROPER USE OF THE TECHNOLOGY. THE CLI ENT SHALL BE | NFORVED THAT AN AUDI O
SWTCH | S ALSO REFERRED TO AS A TELECO L, T-COL OR T-SWTCH THE CLI ENT
MUST I NI TIAL THI S NOTI CE CONFI RM NG THE DI SPENSER' S COWPLI ANCE W TH THI S
REQUI REMENT.

S 3. Subparagraph (ii) of paragraph (h) of subdivision 11 of section
798 of the general business |law, as amended by chapter 301 of the |aws
of 2000, is amended and a new paragraph (i) is added to read as foll ows:

(ii) 1f the dispenser is a not-for-profit hospital or facility
licensed or certified pursuant to article twenty-eight of the public

health law, the receipt shall include, in imrediate proximty to the
space reserved for the signature of the buyer, the follow ng statenent
in all capital letters of no |l ess than twel ve point bold-faced type: "IN

ADDITION TO OIHER RIGHTS, THE BUYER HAS THE RIGHT TO CANCEL TH S
PURCHASE FOR ANY REASON AT ANY TIME PRIOR TO TWELVE M DNl GHT OF THE 45TH
CALENDAR DAY ( ) AFTER RECEI PT OF THE HEARI NG Al D AND RETURN THE HEARI NG
AlD IN THE SAME CONDI TI ON, ORDI NARY WEAR AND TEAR EXCLUDED. BY LAW THE
DI SPENSER | S ALLONED TO RETAIN AN AMOUNT UP TO FI VE PERCENT OF THE TOTAL
PURCHASE PRICE OF THE CANCELLED HEARI NG Al D, | NCLUDI NG BATTERI ES AND
CORDS OR ACCESSCRI ES THERETO, | NCLUSIVE OF ALL FEES RELATED TO THE
DI SPENSI NG OF THE HEARI NG Al D, PLUS A SERVI CE FEE OF NOT MORE THAN TWO
HUNDRED DOLLARS, UNLESS A SECOND HEARI NG Al D WAS FI TTED AND DI SPENSED AT
THE SAME TI ME AS THE FI RST, THEN SUCH FEE SHALL NOT EXCEED THREE HUNDRED
DOLLARS FOR BOTH HEARI NG Al DS. *;

(1) THAT THE REGQ STRANT OR TRAI NEE | NFORMED THE PURCHASER PRI OR TO THE
CONSUMVATI ON OF THE SALE ABOUT AUDIO SWTCH TECHNOLOGY (TELECALS),
I NCLUDI NG BENEFI TS SUCH AS | NCREASED ACCESS TO TELEPHONES AND | N PUBLI C
ACCOVMODATI ONS EQUI PPED W TH | NDUCTI ON (OR HEARI NG) LOCPS. |F THE HEAR-
ING DEVICE SOLD TO THE PURCHASER HAS AUDI O SW TCH TECHNOLOGY, THE
PURCHASER SHALL BE TRAINED ON THE PROPER USE OF THE TECHNOLOGY. THE
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PURCHASER SHALL BE | NFORMED THAT AN AUDI O SWTCH | S ALSO REFERRED TO AS
A TELECO L, T-COL OR T-SWTCH AND THAT THERE MAY BE SEPARATE SETTI NGS
FOR TELEPHONE AND PUBLIC T-COL USE |IN HEARI NG THE PURCHASER MUST
INITIAL THIS NOTICE CONFIRM NG THE REGQ STRANT'S COWPLI ANCE WTH THI S
REQUI REMENT.

S 4. This act shall take effect imediately.



