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STATE OF NEW YORK

1093
2013- 2014 Regul ar Sessi ons
I N ASSEMBLY
( PREFI LED)
January 9, 2013

Introduced by M of A SKOUFIS -- read once and referred to the Comit -
tee on | nsurance

AN ACT to anend the insurance law, in relation to creating a task force
on di sasters

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The insurance |aw is anmended by addi ng a new section 215 to
read as foll ows:

S 215. TASK FORCE ON DI SASTERS. (A) THERE | S HEREBY CREATED A TASK
FORCE TO EXAM NE HOW I NSURERS WHO WRI TE POLI CI ES THAT COVER LOSS OF OR
DAMAGE TO REAL PROPERTY, PERSONAL PROPERTY, OR OTHER LIABILITIES FOR
LOSS OF, DAMAGE TO, OR I NJURY TO PERSONS OR PROPERTY | N NEW YORK STATE
RESPOND TO DI SASTERS, | N WHAT WAYS STATE AND LOCAL AGENCI ES SUCH AS THE
DEPARTMENT OF FI NANCI AL SERVI CES AND THE DEPARTMENT OF HOVELAND SECURI TY
AND EMERGENCY SERVI CES CAN ASSI ST CLAI MANTS | N CONNECTI NG W TH | NSURANCE
COVWPANI ES, AND WHAT STEPS THE | NDUSTRY CAN TAKE TO | MPROVE | TS RESPONSE
IN THE FUTURE. THE GOAL OF THE TASK FORCE ON DISASTERS WLL BE TO
DETERM NE |F POLI CYHOLDERS AND COVMUNI TIES HAVE ADEQUATE | NSURANCE
COVERAGE AND | F THEY ARE ABLE TO RELY UPON THAT COVERAGE | N THE EVENT OF
A Dl SASTER

(B) (1) THE TASK FORCE SHALL CONSI ST OF EI GHTEEN MEMBERS, ONE OF WHOM
SHALL BE THE SUPERI NTENDENT OR HI S OR HER DESI GNATED REPRESENTATI VE, ONE
OF WHOM SHALL BE THE COWM SSI ONER OF THE DEPARTMENT OF HOVELAND SECURI TY
AND EMERGENCY SERVI CES OR H' S OR HER DESI GNATED REPRESENTATI VE, FOUR OF
VHOM SHALL BE APPO NTED BY THE GOVERNOR, FOUR OF WHOM SHALL BE APPQO NTED
BY THE GOVERNOR BASED UPON THE RECOMMVENDATION OF THE SPEAKER OF THE
ASSEMBLY, FOUR OF WHOM SHALL BE APPQO NTED BY THE GOVERNOR BASED UPON THE
RECOMMENDATI ON OF THE TEMPORARY PRESI DENT OF THE SENATE, TWO OF WHOM
SHALL BE APPO NTED BY THE GOVERNOR BASED UPON THE RECOMVENDATI ON OF THE
M NORI TY LEADER OF THE ASSEMBLY, AND TWO OF WHOM SHALL BE APPQO NTED BY

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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THE GOVERNOR BASED UPON THE RECOMMENDATI ON OF THE M NCRI TY LEADER OF THE
SENATE.

(2) THE APPO NTEES SHALL | NCLUDE REPRESENTATI VES OF THE FOLLOW NG

(A) FIVE | NSURERS WHO WRI TE PCLI CI ES THAT COVER LOSS OF OR DAVAGE TO
REAL PROPERTY, PERSONAL PROPERTY, OR OITHER LIABILITIES FOR LOSS OCF,
DAVAGE TGO, OR I NJURY TO PERSONS OR PROPERTY, | NCLUDI NG REPRESENTATI VES
FROM COVPANI ES OF VARYI NG SI ZES AND LOCATI ONS AND AT LEAST ONE | NSURER
VWHO WRI TES FOR THE NATI ONAL FLOOD | NSURANCE PROGRAM

(B) FIVE LOCAL OFFICIALS WHO RESPOND TO DI SASTERS AND EMERGENCI ES,
I NCLUDI NG POLI CE OFFI CI ALS, PROFESSI ONAL AND VOLUNTEER FI RE AND EMERGEN-
CY SERVI CES PERSONNEL, AND LOCAL OFFI CI ALS RESPONSI BLE FOR THE COORDI -
NATI ON OF EMERCGENCY SERVI CES AND THE LOCALI TY' S RESPONSE TO A DI SASTER
OR EMERGENCY. THESE APPO NTMENTS SHALL REFLECT THE GEOGRAPHI C DI VERSI TY
OF THE STATE AND | NCLUDE REPRESENTATI VES FROM LOCALI TIES WTH VARYI NG
POPULATI ON DENSI Tl ES. THESE APPO NTMENTS SHALL ALSO | NCLUDE REPRESEN-
TATI VES FROM NEW YORK CI TY, LONG | SLAND, THE HUDSON VALLEY, AND RURAL
AREAS OF THE STATE THAT ARE PRONE TO FLOODI NG

(©) TWO ORGANI ZATI ONS THAT REPRESENT | NDEPENDENT AND PUBLI C ADJUSTERS.

(D) TWO NON- PROFI TS THAT HAVE EXPERI ENCE W TH DI SASTER RELI EF.

(E) TWO CONSUMER ADVOCACY GROUPS.

(3) RECOMVENDATI ONS AND APPO NTMENTS SHALL TAKE | NTO CONSI DERATI ON THE
EXPERTI SE OF OTHER APPO NTEES, SO THAT THE TASK FORCE REFLECTS A DI VER-
SITY OF EXPERI ENCE.

(4) THE MEMBERS OF THE TASK FORCE SHALL NOT RECEI VE COVPENSATI ON, BUT
SHALL BE REI MBURSED FOR REASONABLE TRAVEL EXPENSES.

(© THE SUPERI NTENDENT, OR H' S OR HER DESI GNATED REPRESENTATI VE, AND
THE COW SSI ONER OF THE DEPARTMENT OF HOMELAND SECURITY AND EMERGENCY
SERVICES, OR H'S OR HER DESI GNATED REPRESENTATI VE, SHALL SERVE AS THE
CO- CHAI RS OF THE TASK FORCE.

(D) THE TASK FORCE SHALL REPORT TO THE GOVERNOR, THE SPEAKER OF THE
ASSEMBLY, THE TEMPORARY PRESI DENT OF THE SENATE, AND THE CHAIR OF THE
ASSEMBLY | NSURANCE COWM TTEE AND THE CHAIR OF THE SENATE | NSURANCE
COM TTEE ON THE RESULTS OF | TS EXAM NATI ON ONE YEAR AFTER THE EFFECTI VE
DATE OF THI S SECTI ON. THE REPORT SHALL | NCLUDE | NFORVATI ON ON THE CHAL-
LENGES THAT | NSURERS FACE WHEN RESPONDI NG TO A DI SASTER, PGOSSI BLE WAYS
FOR | NSURERS TO WORK W TH COVMUNI TY STAKEHOLDERS AND STATE AGENCIES TO
ENSURE THAT CLAI MS ARE | NVESTI GATED AND PROCESSED IN A TI MELY FASH ON, A
SUMVARY OF COVPLAI NTS THAT POLI CYHOLDERS FROM AFFECTED AREAS HAVE FI LED
W TH THE DEPARTMENT AND THE FINAL RESOLUTION OF THOSE COVPLAINTS,
SUGGESTED LEG SLATION ON HOW TO | MPROVE THE | NSURANCE | NDUSTRY' S
RESPONSE TO DI SASTERS, AND ANY OTHER | NFORVATI ON THE SUPERI NTENDENT  AND
THE COW SSI ONERS COF THE DEPARTMENT OF HOVELAND SECURI TY AND EMERGENCY
SERVI CES DEEMS RELEVANT.

(E) I'N COWPLETING I TS TASK, THE TASK FORCE W LL CONSI DER THE FOLLOW NG
| SSUES, AS WELL AS ANY OTHER | SSUE THAT | T DEEMS RELEVANT:

(1) STEPS | NSURERS CURRENTLY TAKE | N OCRDER TO RESPOND TO DI SASTER- RE-
LATED CLAIMS IN A TI MELY FASH ON,

(2) CHALLENGES | NSURERS EXPERI ENCE WHEN RESPONDI NG TO DI SASTERS;

(3) ADDI TI ONAL STEPS | NSURERS CAN TAKE TO BETTER RESPOND TO THE NEEDS
OF COVWLNI TI ES AND POLI CYHOLDERS AFFECTED BY A DI SASTER;

(4) HOW I NSURERS CAN EFFECTI VELY | NVESTI GATE CLAI M5 AND MAKE PAYMENTS
VWHEN ENTIRE COMMUNITIES HAVE BEEN WPED OUT AND PEOPLE HAVE BEEN
DI SPLACED,

(5) WAYS I NSURERS CAN PROACTIVELY REACH OQUT TO PCLICYHOLDERS AND
COMVUNI TI ES FOLLOW NG A DI SASTER;
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(6) WHETHER OR NOT | NSURERS ARE G VI NG POLI CYHOLDERS ENOUGH TI ME TO
FILE CLAIMS FOLLOWN NG A DI SASTER;

(7) STEPS | NSURERS CURRENTLY TAKE TO ADEQUATELY ASSESS DAMAGE SO THAT
HOVEONNERS AND MUNI Cl PALI TI ES CAN REMOVE DEBRI S AND MAKE REPAI RS QUI CKLY
AND ANY ADDI TI ONAL STEPS | NSURERS CAN TAKE;

(8) WAYS | NSURERS ASSI ST HOVEOMERS AND BUSI NESSES AFFECTED BY A
DI SASTER WHOSE PREM UMS ARE DUE AND WHETHER THERE |'S ADDI TI ONAL ASSI ST-
ANCE AVAI LABLE TO PCLI CYHOLDERS;

(9) STEPS I NSURERS CAN TAKE IF THEIR EMPLOYEES ARE AFFECTED BY A
DI SASTER IN ORDER TO ENSURE THAT THEY ARE STILL ABLE TO RESPOND TO
CLAIMS I N A TI MELY FASH ON,

(10) WHETHER OR NOT NEW YORKERS HAVE ADEQUATE | NSURANCE COVERAGE AND
| F NOT, |DENTIFYING WHAT BARRIERS EXI ST THAT MAY PREVENT PECPLE FROM
PURCHASI NG ADEQUATE COVERAGE;

(11) STEPS | NSURERS TAKE TO PREVENT DI SPUTES W TH POLI CYHOLDERS AND TO
RESOLVE THOSE WHI CH DO OCCUR AS WELL AS ADDI TI ONAL STEPS | NSURERS CAN
TAKE;

(12) LEG SLATIVE ACTIONS THAT CAN BE CONSIDERED TO ADDRESS SUCH
| SSUES.

S 2. This act shall take effect imediately.



