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STATE OF NEW YORK

885--A
2013- 2014 Regul ar Sessi ons
I N SENATE
( PREFI LED)
January 9, 2013

Introduced by Sen. BONACIC -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations -- recommitted to the Conmittee on Energy and Tel ecommuni -
cations in accordance wth Senate Rule 6, sec. 8 -- comittee
di scharged, bill anended, ordered reprinted as anmended and reconmmtted
to said conmttee

AN ACT to anend the public service law, in relation to requiring tele-
comuni cation service providers to provide notice relating to service
out ages

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public service law is anmended by adding a new section
92-h to read as foll ows:

S 92-H NOTICE OF SERVICE QUTAGE. 1. THE COW SSI ON SHALL, BY REGUJ
LATI ONS ADOPTED OR AMENDED PURSUANT TO THI'S SECTION, ESTABLISH NOTI CE
REQUI REMENTS THAT SHALL APPLY TO ALL TELECOVMUNI CATI ONS SERVI CE PROVI D-
ERS, RELATI NG TO SERVI CE QUTAGES THAT LAST FOR TWENTY-FOUR HOURS OR
LONGER AND WH CH AFFECT FI VE CUSTOVERS PER ONE HUNDRED ACCESS LI NES OR
MORE. FOR THE PURPOSES OF THI'S SECTION, "TELECOVWUNI CATI ONS SERVI CE
PROVI DER' OR "PROVIDER OF TELECOVMUNI CATI ONS SERVI CES" SHALL MEAN A
TELEPHONE CORPORATION CERTIFIED IN THE STATE WTH THE AUTHORITY TO
PROVI DE | NTRASTATE TOLL AND LOCAL EXCHANGE SERVI CE USI NG EI THER I TS OMN
OR LEASED FACILITIES. THE COVWM SSION SHALL [INCLUDE WTH THE NOTICE
REQUI REMENTS, METHODOLOG ES FOR MONI TORI NG COVPLI ANCE W TH AND ENFORCE-
MENT OF SUCH STANDARDS.

2. THE TERMS USED IN THI S SECTI ON EXCEPT WHERE EXPRESSLY | NDI CATED
OTHERW SE SHALL MEAN AND BE DEFINED AS SET FORTH IN 16 NEW YORK CODE
RULES AND REGULATI ONS SECTI ON 603. 3.

3. EVERY PROVI DER OF TELECOVMUNI CATI ONS SERVI CES SHALL PROVI DE NOTI CE
TO THE COW SSI ONER AS SOON AS PRACTI CABLE BUT | N NO EVENT LATER THAN A

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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TI ME CERTAIN TO BE DETERM NED BY THE COWM SSI ON, WHI CH SHALL | NCLUDE, AT
A M N MM

(A) THE APPROXI MATE NUMBER OF QUT- OF- SERVI CE CUSTOMERS BY CI TY, TOMWN
OR OTHER LOCALI ZED GEOGRAPHI C LOCATI ON DETERM NED BY THE COWM SSI ON; AND

(B) AN ESTI MATE OF THE DURATI ON OF SUCH OUTAGE.

4. EVERY PROVI DER OF TELECOVMUNI CATI ONS SERVI CES SHALL, TO THE EXTENT
PRACTI CABLE, MAKE | NFORVATI ON RELATING TO ESTI MATED DURATI ON OF SUCH
OUTAGE AVAI LABLE TO CUSTOVERS THROUGH THE PROVIDER S WEBSITE, LOCAL
MEDI A OR ANY OTHER MEDI UM DETERM NED BY THE COWM SSI ON.

S 2. This act shall take effect on the ninetieth day after it shall
have becone a | aw, provided, however, that the public service conm ssion
is imediately authorized and directed to take any and all actions,
including but not limted to the pronul gation of any rules, necessary to
fully inplenment the provisions of this act on its effective date.



