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STATE OF NEW YORK

4612
2013- 2014 Regul ar Sessi ons
I N SENATE
April 15, 2013

Introduced by Sen. GRISANTlI -- read twi ce and ordered printed, and when
printed to be comritted to the Conmittee on Consuner Protection

AN ACT to anend the general business law, in relation to notifications
required by tax preparers

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subdivisions (b) and (d) of section 372 of +the genera
business law, subdivision (b) as amended by section 35 of part A of
chapter 62 of the laws of 2011 and subdivision (d) as amended by section
6 of part W of chapter 59 of the |aws of 2009, are anended to read as
fol | ows:

(b) The departnent shall, in accordance with regul ati ons pronul gat ed
by the conm ssioner of taxation and finance, produce and nake avail able
to taxpayers and tax preparers an informational flier regardi ng consum
ers' rights and | aws concerning tax preparers to be called a "consuner
bill of rights regarding tax preparers”. The departnment shall consult
with the departnent of state, to enhance distribution of fliers to
consuners. The flier shall also be nade avail able on the departnent and
the departnent of state's internet site AND ON THE | NTERNET SI TE OF ANY
TAX PREPARER WHO OFFERS ONLINE | NCOVE TAX PREPARATIONS AND FILING
SERVICES FOR NEW YORK STATE TAXPAYERS, and shall contain information
including, but not limted to, the foll ow ng:

(1) postings required by state and federal |aws, such as price posting
and posting of qualifications;

(2) explanations of sone of the comonly offered services and industry
jargon, such as preparation of short and long federal forns, refund,
electronic filing, express mail, direct deposit, refund anticipation
check, refund anticipation |oan, quick, instant, rapid, fast, fee, and
i nterest;

(3) basic information on what a tax preparer is and is not required to
do for a consumer, such as the preparer's responsibility to sign a

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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return, that a tax preparer may not be required to acconpany a consuner
to an audit but the conpany nmay have a voluntary policy to acconpany
consuners to audits; [and]

(4) 1 NFORMATI ON REGARDI NG THE FREE TAX ASSI STANCE PROGRAM AND

(5) the telephone nunbers of the departnment for information and
conpl ai nt s.

The flier shall be in a formwhich is easily reproduci ble by photocopy
machi ne.

(d) A copy of the consumer bill of rights regarding tax preparers
shall be provided to individuals or businesses on request to the depart-
nment, and shall be sent by the departnent no Ilater than Cctober

fifteenth of each year to each tax preparer [who has been found to be in
violation of this subdivision or any other provision of this section
within the previous calendar year] SUBJECT TO THI S SECTI ON. Each tax
preparer subject to this section shall obtain a current consunmer's bil
of rights regarding tax preparers from the departnent and shal
reproduce it so that it is clear and | egible. As of January first of
each year, each tax preparer shall give to each custoner, free of
charge, a current, legible copy of the consunmer's bill of rights regard-
ing tax preparers prior to any discussion with the customer. Each such
tax preparer shall also verbally direct the consuner to reviewthe
consuner bill of rights regarding tax preparers and shall answer any
guestions the consuner may have about its contents.
S 2. This act shall take effect imediately.



