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on Governnental QOperations -- conmittee discharged, bill anended,
ordered reprinted as anmended and recommitted to said commttee

AN ACT to anend the executive law, in relation to requiring that tele-
phone calls to publicly Iisted tel ephone nunbers for state of New York
agenci es be answered by a person

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 32 of the executive law is anended by adding a new
subdivision 3 to read as foll ows:

3. ALL STATE ACGENCI ES SHALL REQUI RE THAT THE PUBLI CLY LI STED TELEPHONE
NUMBER OR NUMBERS FOR THAT AGENCY BE ANSWERED BY A PERSON WHO | S TRAI NED
TO DI RECT EACH CALL TO THE PROPER PERSON OR DEPARTMENT W THI N THAT AGEN-
CY DURI NG NORMAL BUSI NESS HOURS. NORMAL BUSI NESS HOURS SHALL MEAN EACH
MONDAY THROUGH FRI DAY, EXCEPT THOSE DAYS DESI GNATED AS HOLI DAYS, DURI NG
THE HOURS | N WHI CH THE STAFF OF THAT AGENCY | S SCHEDULED TO WORK.

NOTHI NG | N THI'S SECTI ON SHALL PROH BI T THE | NTERNAL USE OF VO CE MAI L
OR OTHER ADVANCED TECHNOLOG ES | F THE AGENCY FINDS THEM TO BE USEFUL.
HONEVER, ANY SUCH SYSTEM W LL CONTAIN WTHI N | TS MESSAGE A PHONE NUMBER
VH CH W LL BE ANSWERED BY A PERSON DURI NG NORMAL BUSI NESS HOURS AND W LL
ANNOUNCE WHAT THOSE HOURS ARE.

S 2. This act shall take effect on the thirtieth day after it shall
have becone a | aw

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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