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STATE OF NEW YORK

2780
2013- 2014 Regul ar Sessi ons
I N ASSEMBLY
January 18, 2013

I ntroduced by M of A LAVINE, WElI SENBERG THI ELE, FI TZPATRI CK, MONTESA-
NO -- read once and referred to the Comrittee on Corporations, Author-
ities and Comm ssions

AN ACT to amend the public authorities law, in relation to establishing
a custoner bill of rights for certain utility custoners

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Sections 1020-ii, 1020-jj and 1020-kk of the public author-
ities law, as renunbered by chapter 388 of the |aws of 2011, are renum
bered sections 1020-jj, 1020-kk and 1020-11 and a new section 1020-ii is
added to read as foll ows:

S 1020-11. CUSTOVER BILL OF RIGHTS. 1. THE AUTHORI TY SHALL HAVE SUFFI -
Cl ENT CUSTOVER SERVI CE REPRESENTATI VES AVAI LABLE BY PHONE OR EMAIL TO
ADDRESS CUSTOVER COVPLAI NTS, CONCERNS, OR PROVI DE CUSTOMERS W TH RESTO-
RATI ON | NFORVATI ON | N THE EVENT WHERE CUSTOMERS DO NOT HAVE SERVI CE.

2. IN THE EVENT THAT TEN PERCENT OF CUSTOVERS DO NOT HAVE SERVI CE, THE
AUTHORI TY SHALL ESTABLISH REG ONAL TIMETABLES FOR RESTORATION OF
SERVI CE. EACH WVILLAGE, TOW, OR SCHOOL DI STRI CT SHALL HAVE THEI R OMN
RESTORATI ON TI METABLE BASED UPON | NDEPENDENT RESEARCH FOR EACH REQ ON.
THESE TI METABLES MUST BE PUBLI SHED ON THE AUTHORI TY' S WEBSI TE.

3. THE AUTHORITY SHALL HAVE AVAI LABLE AND DI SSEM NATE THE NUMBER OF
CREWS WORKI NG | N EACH REG ON AND SHALL FURNISH THAT | NFORMATION TO
CUSTOVERS ON THEI R VEEBSI TE AND | F REQUESTED BY EMAI L OR BY PHONE

4. THE AUTHORITY SHALL DEVELOP A PLAN TO RESTORE PONER AT GASOLI NE
STATI ONS AND OTHER REFUELI NG STATIONS I N THE EVENT THAT TEN PERCENT OF
CUSTOVERS DO NOT HAVE SERVI CE.

5. THE AUTHORITY SHALL ESTABLISH AN EMERGENCY MANAGEMENT PLAN. THE
PLAN SHALL | NCLUDE

A. ARRANGEMENTS FOR BRI NG NG | N STAFF, EQUI PMENT, AND SUPPLI ES; AND

B. ESTABLI SHI NG COVMUNI CATION CHANNELS TO PROVIDE CUSTOVERS W TH
| NFORMATI ON REGARDI NG RESTORATI ON.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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6. THE AUTHORI TY SHALL | NVESTI GATE EACH CUSTOVER COVPLAI NT REGARDI NG
TREE | NTERFERENCE W TH ELECTRI CAL W RES THAT CARRY POWER SUPPLI ED BY THE
AUTHORI TY.

7. THE AUTHORITY SHALL | NVESTI GATE EACH CUSTOVER COVPLAI NT REGARDI NG
BROKEN OR ROTTI NG POLES WHI CH HOLD UP ELECTRI CAL W RES THAT CARRY POWER
SUPPLI ED BY THE AUTHORI TY.

8. THE AUTHORITY SHALL CONDUCT AN ANNUAL | NSPECTI ON OF ALL POLES
CARRYI NG ELECTRI CAL W RES THAT SUPPLY POAER SUPPLI ED BY THE AUTHORI TY.

9. EACH COWPLAI NT RECEI VED BY THE AUTHORITY WTH REGARD TO POAER
DI SRUPTI ON OR PROBLEMS SHALL BE ASSI GNED A TRACKI NG NUMBER FOR CUSTOVER
REFERENCE. THE AUTHORI TY SHALL MAI NTAIN AN ONLINE SYSTEM WH CH SHALL
ALLOW CUSTOVERS TO TRACK THE STATUS OF COWPLAI NTS.

S 2. This act shall take effect imediately.



