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STATE OF NEW YORK

7772
I N SENATE
June 18, 2012

Introduced by Sen. ZELDIN -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Rules

AN ACT to anend the tax law, in relation to creating a tel econmunication
and cabl e industry New York jobs tax credit

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The tax law is anended by adding a new section 37 to read
as foll ows:

S 37. TELECOVMUNI CATI ON AND CABLE | NDUSTRY NEW YORK JOBS TAX CREDIT.
(A) ALLOMNCE OF CREDIT. AN ELI G BLE TAXPAYER SHALL BE ALLOWED A CREDI T,
OF TWENTY PERCENT OF THE QUALI FI ED WAGES. THE TAXPAYER MAY CLAIM THI S
CREDI T FOR EACH NEW EMPLOYEE FOR A PERI 0D OF THREE CONSECUTI VE YEARS OF
EMPLOYMENT.

(B) DEFINITIONS. (1) "ELId BLE TAXPAYER' MEANS EVERY TELECOVMUNI CATI ON
AND CABLE CORPORATION AND THEIR SUBSI DI ARIES FURNI SHI NG TRADI TI ONAL
LANDLI NE TELEPHONE SERVI CE, FIBER OPTIC SERVICE, VO CE OVER | NTERNET
PROTOCCOL (VO P), DATA CIRCU TS, CABLE OR | NTERNET SERVI CES.

(2) "CALL CENTER ASSI STANCE JOB" SHALL MEAN THE CREATI ON OF OR RELO
CATI ON OF NEW CALL CENTER SERVI CE ASSI STANCE JOBS |IN NEW YORK STATE
| NCLUDING BUT NOT LIMTED TO OPERATOR SERVI CES, DI RECTORY ASSI STANCE
BUREAUS AND CALL COWPLETI ON SERVI CES FOR THE FOLLOW NG

(A) DETERM NI NG CUSTOVER FI NANCI AL RESPONSI BI LI TY;

(B) TAKI NG REQUESTS FOR NEW OR ADDI Tl ONAL SERVI CES, | NCLUDI NG, BUT NOT
LIM TED TO, EMERGENCY SERVI CE, COWVPLETI NG ASSI STANCE W TH DI ALI NG, USI NG
CALLI NG CARDS, CONNECTI NG COLLECT CALLS, BUSY LI NE VERI FI CATI ON OR RELAY
CENTERS FOR THE HEARI NG | MPAI RED, PROVI DI NG REQUESTED LOCAL AND NATI ONAL
TELEPHONE NUMBERS, REVERSE NUMBER SEARCHES AND TAKI NG REQUESTS FOR AND
COVWPLETI NG THE PUBLI SHI NG AND NON- PUBLI SHI NG OF A TELEPHONE NUMBER, AND
PROVI DI NG ASSI STANCE TO PAYPHONE CUSTOMERS;

(C) DETERM NI NG DEPCSI T REQUI RED OR BI LLI NG RATE;

(D) PREPARI NG | NSTALLATI ON AND REPAIR SERVICE ORDERS AND OBTAI NI NG
ACCESS TO SUBSCRI BER S PREM SES;

(E) EXPLAINING COWPANY RATES, REGULATIONS, POLICIES, PROCEDURES,
EQUI PMENT AND COVMON PRACTI CES;

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(F) 1 NVESTI GATI NG TROUBLE ORDER FORMS AND | NI TI ATI NG HI GH BI LL | NVES-
TI GATI ONS;

(G HANDLI NG PAYMENT AND OTHER CREDI T ARRANGEMENTS SUCH AS OBTAI NI NG
DEPCOSI TS, FI NANCI AL STATEMENTS AND PAYMENT PLANS; AND

(H AIDING CUSTOVERS W TH | NTERNAL ASSI STANCE PROGRAMS MEANS ANY
COVPANY, FI RM OR BUSI NESS ORGANI ZATI ON THAT | NVESTS APPLI CATI ON OF CRED-
| T; PROVI DED THAT THE AMOUNT OF GROSS WAGES PAI D BY THE TAXPAYER TO THE
EMPLOYEES FOR WHOM CREDI T | S ALLOMBLE UNDER THI S SECTI ON.

(3) "QUALIFI ED WAGES" SHALL MEAN GROSS WAGES PAID TO ANY NEW EMPLOYEE
DURING THE TAXABLE YEAR VWH CH MEETS THE DEFI NI TION OF A CALL CENTER
ASS| STANCE JOB.

(4) "NEW EMPLOYEE" SHALL MEAN ANY FULL TI ME EMPLOYEE THAT IS H RED BY
THE TAXPAYER AFTER JULY FI RST, TWDO THOUSAND TWELVE THAT CAUSES THE TOTAL
NUMBER OF EMPLOYEES TO | NCREASE ABOVE BASE EMPLOYMENT OR CREDI T EMPLOY-
MENT, WHI CHEVER IS H GHER, WHO | S DO NG THE SAME OR SUBSTANTI ALLY SIM -
LAR WORK, AND AT THE PAY RATE AND BENEFI T LEVEL OF OTHER CALL CENTER
SERVI CE ASSI STANCE JOBS | N THE GEOGRAPHI C AREA W THI N NEW YORK STATE, IN
THE CORPORATI ON AND THEI R SUBSI DI ARI ES.

(5) "BASE YEAR' SHALL MEAN CALENDAR YEAR TWO THOUSAND ELEVEN.

(6) "BASE EMPLOYMENT" SHALL MEAN THE AVERAGE NUMBER OF FULL TIME
EMPLOYEES OR FULL TI ME EQUI VALENT EMPLOYEES DURI NG THE BASE YEAR FOR A
NEW BUSI NESS, BASE EMPLOYMENT SHALL BEQ N AT ZERO.

(7) "CREDI T EMPLOYMENT" SHALL MEAN BASE EMPLOYMENT PLUS THE NUMBER OF
NEW EMPLOYEES FOR WHICH A CREDI T | S EARNED FOR THE PRI OR TAX YEARS.

(C) CROSS- REFERENCES. FOR APPLI CATION OF THE CREDI T PROVIDED IN TH' S
SECTI ON, SEE THE FOLLOW NG PROVI SI ONS OF TH S CHAPTER:

(1) ARTICLE 9: SECTION 187-S

(2) ARTICLE 9-A: SECTION 210: SUBDI VI SI ON 45

S 2. Section 210 of the tax law is anended by addi ng a new subdi vi si on
45 to read as foll ows:

45. TELECOVMUNI CATI ON AND CABLE | NDUSTRY NEW YORK JOBS TAX CREDIT. (A)
ALLOMNCE OF CREDI T. A TAXPAYER W LL BE ALLONED A CREDI T, TO BE COVPUTED
AS PROVIDED I N SECTI ON THI RTY-SEVEN OF THIS CHAPTER, AGAINST THE TAX
| MPOSED BY THI S ARTI CLE.

(B) APPLICATION OF CREDIT. THE CREDI T ALLOAED UNDER THI S SUBDI VI SI ON
FOR ANY TAXABLE YEAR MAY NOT REDUCE THE TAX DUE FOR SUCH YEAR TO LESS
THAN THE HI GHER OF THE AMOUNTS PRESCRI BED | N PARAGRAPHS (C) AND (D) OF
SUBDI VISION ONE OF THFS SECTION. HOMEVER, |IF THE AMOUNT OF CREDT
ALLOAED UNDER THI'S SUBDI VI SI ON FOR ANY TAXABLE YEAR REDUCES THE TAX TO
SUCH AMOUNT, ANY EXCESS AMOUNT OF CREDIT THUS NOT DEDUCTIBLE |IN SUCH
TAXABLE YEAR MAY BE CARRI ED OVER TO THE FOLLOW NG YEAR OR YEARS, FOR A
MAXI MUM OF TEN CONSECUTI VE YEARS.

S 3. The tax law is anended by adding a new section 187-s to read as
fol | ows:

S 187-S. TELECOVMUNI CATI ON AND CABLE | NDUSTRY NEW YORK JOBS TAX CRED-
IT. 1. ALLOMNCE OF CREDI T. A TAXPAYER, SUBJECT TO THE TAX |MPCSED BY
TH'S ARTICLE, WHICH IS A TELECOMWUN CATI ON OR CABLE COWANY SHALL BE
ALLOANED A CREDI T, TO BE COWPUTED AS PROVI DED I N SECTI ON THI RTY- SEVEN OF
TH 'S  CHAPTER, AGAINST THE TAX |IMPOSED BY SECTION ONE HUNDRED
El GHTY-SI X-A OF TH S ARTI CLE.

2. APPLI CATION OF CREDIT. |F THE AMOUNT OF CREDI T ALLOWED UNDER THI' S
SECTI ON FOR ANY TAXABLE YEAR EXCEEDS THE TAXPAYER S TAX FOR SUCH YEAR,
ANY AMOUNT OF CREDI T THUS NOT DEDUCTI BLE MAY BE CARRI ED FORWARD TO THE
FOLLOW NG YEAR OR YEARS, FOR A MAXI MUM OF TEN CONSECUTI VE YEARS.

S 4. This act shall take effect immediately and shall apply to taxable
years begi nning on and after January 1, 2012.



