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STATE OF NEW YORK

5506
2011- 2012 Regul ar Sessi ons
I N SENATE
May 26, 2011

Introduced by Sen. PERKINS -- read twi ce and ordered printed, and when
printed to be committed to the Conmittee on Transportation

AN ACT to anend the public authorities law, in relation to enacting the
netropolitan transportation authority rider's bill of rights

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public authorities law is anmended by adding a new
section 1266-j to read as foll ows:

S 1266-J. METROPOLI TAN TRANSPORTATION AUTHORITY RIDER S BILL OF
RIGHTS. ALL MEMBERS OF NEW YORK CITY'S TRANSIT RI DING PUBLIC HAVE THE
RIGHT TGO

1. RELI ABLE, ON Tl ME, AFFORDABLE AND EFFI Cl ENT TRANSI T.

2. ACCESS TO ACCURATE, REAL-TI ME | NFORVATI ON AND CLEAR ANNOUNCEMENTS
ABOUT WHEN TRAI NS AND BUSES W LL ARRI VE AND | NFORMATI ON  CONCERNI NG  ANY
SI GNI FI CANT SERVI CE DELAYS BEFORE SW PI NG A METROCARD, OR UPON ARRI VAL
AT A BUS STOP. | F A BUS, SUBWAY, OR COWUTER RAIL TRAIN IS MORE THAN
FI FTEEN M NUTES LATE, UPDATED SERVI CE | NFORVATI ON W LL BE MADE AVAI LABLE
VI A |INTERNET, EMAIL OR TEXT MESSACGE TO SUBSCRI BERS, P. A. ANNOUNCEMENTS
ON SUBWAY PLATFORMS, AND ELECTRONI C MESSAGE BOARDS ON COVMJUTER RAIL
PLATFORIVES.

3. A MORE ACCESSI BLE TRANSI T SYSTEM W TH LEVEL BQARDI NG FOR BUSES AND
WORKI NG ELEVATORS AND ESCALATORS W THI N ALL SUBWAY STATI ONS.

4. SAFE AND WELL-LIT SUBWAY AND BUS FACI LI TIES, WTH MIA EMPLOYEES ON
HAND TO PROVI DE | NFORVATI ON AND RESPOND | N CASE OF EMERGENCY.

5. CLEAN, REGULARLY MAINTAINED MIA FACILITIES |NCLUDI NG SUBWAY
STATI ONS, SUBWAY CARS, BUSES AND BUS STOPS.

6. HELPFUL, COURTEQUS SERVICE FROM STATION AGENTS, BUS DRI VERS AND
OTHER MTA EMPLOYEES.

7. TRANSPARENT AND EASI LY- USED LI NES OF COMMUNI CATI ON BETWEEN RI DERS
AND THE MIA WTH MECHANISMS |IN PLACE TO ADDRESS RI DER CONCERNS AND
COVPLAI NTS. CONVENI ENT AND PROM NENTLY LOCATED BUS, TRAIN, AND STATI ON

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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POSTERS WLL PROVIDE THE | NFORVATI ON NEEDED TO REGA STER COMMVENTS AND
COVPLAI NTS WHI CH W LL BE RESPONDED TO BY TOP LEVEL MANAGEMENT.

8. FARE H KES THAT ARE ONLY ENACTED AS A LAST RESORT WHEN ALL OTHER
FUNDI NG OPTI ONS HAVE BEEN EXHAUSTED, AS WELL AS STABLE FUNDING FOR THE
MIA FROM THE STATE AND CI TY, |IN GOOD ECONOM C TI MES AND BAD.

9. OFFICIAL PRI ORI TI ZATI ON OF THE OPERATI ON, MAI NTENANCE AND | MPROVE-
MENT OF THE EXI STI NG TRAIN AND BUS NETWORK BEFORE | TS EXPANSI ON.

10. A M N MUM OF ONE TRANSI T WORKER AND ONE TRANSIT RIDER AS VOTI NG
MEMBERS OF THE MIA BOARD OF DI RECTORS.

S 2. This act shall take effect on the first of January next succeed-
ing the date on which it shall have becone a | aw



