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STATE OF NEW YORK

8276
2011- 2012 Regul ar Sessi ons
I N ASSEMBLY
June 9, 2011

Introduced by M of A LINARES -- read once and referred to the Comit -
tee on Cities

AN ACT to anend the adm nistrative code of the <city of New York, in
relation to limted-English proficiency requirenents for the agencies
of the city of New York; and to amend the executive law, in relation
to limted-English proficiency requirenents for state agenci es provid-
ing direct public services in a city with a population of one mllion
or nore

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subdivision a of section 8-1002 of the admi nistrative code
of the city of New York, as added by local law 73 of the city of New
York for the year 2003, is anended to read as foll ows:

a. ["Agency"] EXCEPT FOR THE PURPOSES OF SECTION 8-1003.1 OF TH' S
CHAPTER, "AGENCY" neans the human resources adm ni stration/departnment of
soci al services, including any part, subdivision, field office or satel-
lite facility thereof.

S 2. The administrative code of the city of New York is anended by
addi ng a new section 8-1003.1 to read as foll ows:

S 8-1003.1 LIMTED ENGLI SH PROFI Cl ENCY REQUI REMENTS. A FOR THE
PURPCSES OF THI' S SECTI ON, THE FOLLOW NG TERMS SHALL HAVE THE FOLLOW NG
MEANI NGS

1. "DIRECT PUBLIC SERVICES" SHALL MEAN SERVI CES ADM NI STERED BY AN
AGENCY DI RECTLY TO PROGRAM BENEFI Cl ARI ES AND/ OR PARTI Cl PANTS.

2. "ESSENTI AL PUBLIC DOCUMENTS" SHALL MEAN THOSE DOCUMENTS MOST
COWONLY DI STRIBUTED TO THE PUBLIC THAT CONTAIN ELICI T | MPORTANT AND
NECESSARY | NFORMATI ON REGARDI NG THE PROVI SION OF BASI C CI TY SERVI CES.

B. 1. EVERY CITY AGENCY THAT PROVIDES DI RECT PUBLIC SERVICES SHALL
ENSURE MEANI NGFUL ACCESS TO SUCH SERVI CES BY TAKI NG REASONABLE STEPS TO
DEVELOP AND | MPLEMENT AGENCY- SPECI FI C LANGUAGE ASSI STANCE PLANS REGARD-
I NG LI M TED- ENGLI SH PROFI CI ENT PERSONS

2. EVERY CI TY AGENCY THAT PROVI DES SERVI CES TO THE PUBLI C THAT ARE NOT
PROGRAMVATI C I N NATURE, SUCH AS EMERGENCY SERVI CES, SHALL | MPLEMENT THE
PROVI SIONS OF THI'S SECTI ON TO THE EXTENT PRACTI CABLE

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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C. EVERY CI TY AGENCY SHALL:

1. DESIGNATE A LANGUAGE ACCESS COORDI NATOR W THI N FORTY- FI VE DAYS OF
THE EFFECTI VE DATE OF THI S SECTI ON TO OVERSEE THE CREATI ON AND EXECUTI ON
OF AN AGENCY- SPECI FI C | NTERNAL LANGUAGE ACCESS POLI CY AND | MPLEMENTATI ON
PLAN;

2. DEVELOP SUCH LANGUAGE ACCESS PCOLI CI ES AND | MPLEMENTATI ON  PLANS BY
JANUARY FI RST, TWD THOUSAND TWELVE. SUCH PLAN SHALL BE DEVELOPED BY
ASSESSI NG THE FOLLOW NG FOUR FACTORS:

(1) THE NUMBER OR PROPORTI ON OF LI M TED ENGLI SH PROFI Cl ENT PERSONS | N
THE ELI G BLE SERVI CE POPULATI ON,;

(1'l) THE FREQUENCY W TH WHI CH LI M TED- ENGLI SH PROFI Cl ENT PERSONS COVE
| NTO CONTACT W TH THE AGENCY;

(I'11) THE | MPORTANCE OF THE BENEFI T, SERVI CE, | NFORMATI ON OR ENCOUNTER
TO THE LI M TED- ENGLI SH PROFI Cl ENT PERSONS, | NCLUDI NG THE CONSEQUENCES OF
LACK OF LANGUAGE SERVI CES OR | NADEQUATE | NTERPRETATI ON OR TRANSLATI ON;
AND

(1V) THE RESOURCES AVAI LABLE TO THE AGENCY AND THE COSTS OF PROVI DI NG
VARI OQUS TYPES OF LANGUAGE SERVI CES;

3. PROVI DE SERVI CES | N LANGUAGES BASED ON AT LEAST THE TOP SIX LIMT-
ED- ENGLI SH PROFI Cl ENCY LANGUAGES SPOKEN BY THE POPULATI ON OF THE CI TY,
AS THOSE LANGUAGES ARE DETERM NED BY THE DEPARTMENT OF CITY PLANN NG
BASED ON UNI TED STATES CENSUS DATA, AND AS THOSE LANGUAGES ARE RELEVANT
TO SERVI CES OFFERED BY EACH AGENCY;

4. ENSURE THAT THE LANGUAGE ACCESS POLICY AND | MPLEMENTATI ON PLAN
| NCLUDES THE FOLLOW NG ELEMENTS FOR LI M TED- ENGLI SH PROFI Cl ENT PERSONS:

(1) | DENTI FI CATION AND TRANSLATION OF ESSENTIAL PUBLI C DOCUMENTS
PROVI DED TO OR COVPLETED BY PROGRAM BENEFI Cl ARI ES AND/ OR PARTI Cl PANTS;

(11) | NTERPRETATI ON SERVI CES, | NCLUDI NG BUT NOT LIMTED TO, THE USE
OF TELEPHONI C | NTERPRETATION SERVICES FOR THE TOP SI X LANGUAGES, AS
DETERM NED PURSUANT TO PARAGRAPH THREE OF THI S SUBDI VI SI ON AND OTHERS AS
APPROPRI ATE;

(1'1'l) TRAINI NG OF FRONTLI NE WORKERS AND MANAGERS ON LANGUAGE ACCESS
POLI CI ES AND PROCEDURES;

(1'V) POSTING OF SI GNAGE | N CONSPI CUOUS LOCATI ONS ABOUT THE AVAI LABI LI -
TY OF FREE | NTERPRETATI ON SERVI CES;

(V) ESTABLI SHVENT OF AN APPROPRI ATE MONI TORI NG AND MEASUREMENT SYSTEM
REGARDI NG THE PROVI SI ON OF AGENCY LANGUAGE SERVI CES; AND

(V1) CREATI ON OF APPROPRI ATE PUBLI C AWARENESS STRATEG ES FOR THE AGEN-
Cl ES' SERVI CES POPULATI ONS; AND

5. REFLECT THE PRI NCI PLES OF PLAI N LANGUAGE COVMUNI CATI ON AS PROVI DED
I N GUI DANCE | SSUED BY THE MAYOR S OFFI CE OF ADULT EDUCATI ON.

D. THE MAYOR S OFFI CE OF OPERATI ONS SHALL PROVI DE TECHNI CAL ASSI STANCE
TO | NDI VI DUAL AGENCI ES AND COORDI NATE AND OVERSEE AGENCY COWPLI ANCE W TH
THI S SECTI ON.

S 3. The executive law is anended by adding a new article 14-A to read
as foll ows:

ARTI CLE 14- A
LI M TED- ENGLI SH PROFI Cl ENCY REQUI REMENTS FOR STATE AGENCI ES
SECTI ON 280. DEFI NI Tl ONS.
281. LIM TED- ENGLI SH PROFI Cl ENCY REQUI REMENTS FOR CERTAI N STATE
AGENCI ES.

S 280. DEFINI TIONS. FOR PURPCSES OF THI S ARTI CLE, THE FOLLON NG TERMS
SHALL HAVE THE FOLLOW NG MEANI NGS:

1. "DIRECT PUBLIC SERVI CES" MEANS SERVI CES ADM NI STERED BY AN AGENCY
DI RECTLY TO PROGRAM BENEFI Cl ARI ES AND/ OR PARTI Cl PANTS;
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2. "ESSENTI AL PUBLI C DOCUMENTS" MEANS THOSE DOCUMENTS MOST COMVONLY
DI STRIBUTED TO THE PUBLI C THAT CONTAI N | MPORTANT AND NECESSARY | NFORVA-
TI ON REGARDI NG THE PROVI SION OF BASI C CI TY SERVI CES;

3. "LIMTED ENGI SH PROFI Cl ENT PERSONS" MEANS PECPLE WHO | DENTI FY AS
BEI NG OR ARE UNABLE TO SPEAK, READ OR WRI TE THE ENGLI SH LANGUAGE AT A
LEVEL THAT PERM TS EFFECTI VE | NTERACTI ON W TH AN AGENCY;

4. "STATE AGENCY" MEANS ANY STATE DEPARTMENT, BOARD, BUREAU, DI VI SI ON,
COW SSION, COW TTEE, COUNCIL, OFFICE OR OTHER GOVERNMENTAL ENTITY
PERFORM NG A GOVERNMENTAL OR PROPRI ETARY FUNCTI ON FOR THE STATE, EXCEPT
FOR THE JUDI Cl ARY OR THE STATE LEG SLATURE.

S 281. LIMTED ENG.I SH PROFICIENCY REQUI REMENTS FOR CERTAIN STATE
AGENCI ES. 1. EVERY STATE AGENCY THAT PROVI DES DI RECT PUBLI C SERVICES |IN
CITIES WTH A POPULATION OF ONE M LLI ON OR MORE SHALL ENSURE MEANI NGFUL
ACCESS TO SUCH SERVI CES BY TAKI NG REASONABLE STEPS TO DEVELOP AND | MPLE-
MENT AGENCY- SPECI FI C LANGUAGE ASSI STANCE PLANS REGARDI NG LI M TED- ENGLI SH
PROFI Cl ENT PERSONS.

2. EVERY STATE AGENCY PROVI DI NG DI RECT PUBLIC SERVICES IN A CITY WTH
A POPULATI ON OF ONE M LLI ON OR MORE SHALL:

(A) DESI GNATE A LANGUAGE ACCESS COORDI NATOR W THI N FORTY- FI VE DAYS OF
THE EFFECTI VE DATE OF THI S SECTI ON TO OVERSEE THE CREATI ON AND EXECUTI ON
OF AN AGENCY- SPECI FI C | NTERNAL LANGUAGE ACCESS POLI CY AND | MPLEMENTATI ON
PLAN;

(B) DEVELOP SUCH LANGUAGE ACCESS POLI CI ES AND | MPLEMENTATI ON PLANS BY
JANUARY FI RST, TWD THOUSAND TWELVE. SUCH PLAN SHALL BE DEVELOPED BY
ASSESSI NG THE FOLLOW NG FOUR FACTORS:

(1) THE NUVMBER OR PROPORTI ON OF LI M TED ENGLI SH PROFI Cl ENT PERSONS | N
THE ELI G BLE SERVI CE POPULATI ON,;

(1'l) THE FREQUENCY W TH WHI CH LI M TED- ENGLI SH PROFI Cl ENT PERSONS COVE
| NTO CONTACT W TH THE AGENCY;

(I'11) THE | MPORTANCE OF THE BENEFI T, SERVI CE, | NFORMATI ON OR ENCOUNTER
TO THE LI M TED- ENGLI SH PROFI Cl ENT PERSONS, | NCLUDI NG THE CONSEQUENCES OF
LACK OF LANGUAGE SERVI CES OR | NADEQUATE | NTERPRETATI ON OR TRANSLATI ON;
AND

(1V) THE RESOURCES AVAI LABLE TO THE AGENCY AND THE COSTS OF PROVI DI NG
VARI OQUS TYPES OF LANGUAGE SERVI CES;

(© PROVIDE SERVI CES | N LANGUAGES BASED ON AT LEAST THE TOP SIX
LANGUAGES SPOKEN BY THE LI M TED ENGLI SH PROFI Cl ENCY POPULATI ON OF THE
CITY WTH A POPULATION OF ONE M LLION OR MORE, AS THOSE LANGUAGES ARE
RELEVANT TO SERVI CES OFFERED BY EACH AGENCY;

(D) ENSURE THAT THE LANGUAGE ACCESS POLI CY AND | MPLEMENTATI ON PLAN
| NCLUDES THE FOLLOW NG ELEMENTS FOR LI M TED- ENGLI SH PROFI Cl ENT PERSONS:

(1) 1 DENTIFI CATION AND TRANSLATION OF ESSENTIAL PUBLIC DOCUMENTS
PROVI DED TO OR COVPLETED BY PROGRAM BENEFI Cl ARI ES AND/ OR PARTI Cl PANTS;

(1) I NTERPRETATI ON SERVI CES, | NCLUDI NG BUT NOT LIMTED TO, THE USE
OF TELEPHONI C | NTERPRETATI ON SERVICES FOR THE TOP SI X LANGUAGES, AS
DETERM NED PURSUANT TO PARAGRAPH (C) OF THI S SUBDI VI SI ON AND OTHERS AS
APPROPRI ATE;

(1'1'l) TRAINI NG OF FRONTLI NE WORKERS AND MANAGERS ON LANGUAGE ACCESS
POLI Cl ES AND PROCEDURES;

(1V) POSTING OF SI GNAGE | N CONSPI CUOUS LOCATI ONS ABOUT THE AVAI LABI LI -
TY OF FREE | NTERPRETATI ON SERVI CES;

ESTABLI SHVENT OF AN APPROPRI ATE MONI TORI NG AND MEASUREMENT SYSTEM
REGARDI NG THE PROVI SI ON OF AGENCY LANGUAGE SERVI CES; AND

(VI) CREATI ON OF APPROPRI ATE PUBLI C AWARENESS STRATEG ES FOR THE AGEN-
Cl ES' SERVI CES POPULATI ONS.

S 4. This act shall take effect immediately.



