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STATE OF NEW YORK

8017--A
2011- 2012 Regul ar Sessi ons
I N ASSEMBLY
May 27, 2011

Introduced by M of A CASTELLI, JORDAN -- Milti-Sponsored by -- M of
A. CALHOUN, SALADINO -- read once and referred to the Conmttee on

Governmental Operations -- reconmtted to the Comrittee on Govern-
mental Operations in accordance wth Assenbly Rule 3, sec. 2 --
commttee discharged, bill anended, ordered reprinted as anended and

reconmtted to said conmittee

AN ACT to anend the state technology law, in relation to establishing
statewide information and referral system and to amend the publi
health law, in relation to requiring the departnment of public healt
to create a directory of services and a reintegration counselin
program for servicenmenbers and to coordinate service referrals wt
the statewide infornmation and referral system

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The state technology |law is anended by adding a new article
5 to read as foll ows:
ARTI CLE V
STATEW DE | NFORVATI ON AND REFERRAL SYSTEM
SECTI ON 501. STATEW DE | NFORVATI ON AND REFERRAL SYSTEM
502. REG ONAL CALL CENTERS.
503. USE OF "211" PHONE NUMBER
504. REGULATI ON AND OVERSI GHT.

S 501. STATEW DE | NFORVATI ON AND REFERRAL SYSTEM THERE |S HEREBY
ESTABLI SHED | N THE OFFI CE A STATEW DE | NFORMATI ON AND REFERRAL SYSTEM TO
PROVIDE A STATEWDE NETWORK OF COVMUNI TY | NFORVATI ON AND REFERRAL
SERVI CES TO RESI DENTS | N NEED OF HEALTH AND HUVAN SERVI CES | NFORMATI ON,
I NCLUDING BUT NOT LIMTED TO | NFORVATI ON REGARDI NG CHI LD CARE, Ad NG
Dl SABI LI TY, MENTAL HEALTH AND PUBLI C ASSI STANCE. SUCH MONEYS AS MAY BE
NECESSARY TO EFFECTUATE THE PURPOSES OF THI S ARTI CLE MAY BE APPROPRI ATED
TO THE OFFI CE FOR | TS EXPENSES.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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S 502. REG ONAL CALL CENTERS. 1. THE OFFICE, | N CONSULTATI ON W TH THE
PUBLI C SERVI CE COW SSI ON, MAY APPROVE UP TO TWELVE REG ONAL CALL
CENTERS TO COVPRI SE THE STATEW DE | NFORVATI ON AND REFERRAL SYSTEM ESTAB-
LI SHED PURSUANT TO THI S ARTI CLE.

2. EACH CALL CENTER SHALL HAVE:

(A) A COWUTERI ZED | NFORVATI ON AND REFERRAL DATABASE W TH CALL TRACK-
| NG CAPABI LI TY, W TH SPECI FI C STAFF EMPLOYED FOR | NFORVATI ON AND REFER-
RAL DATABASE MAI NTENANCE AND A STRUCTURED ROUTI NE FOR UPDATI NG DATABASE
| NFORMATI ON,;

(B) TWVENTY- FOUR HOUR PER DAY, SEVEN DAY PER WEEK ACCESSIBILITY TO
DI RECT CONNECTI ON W TH AN | NFORVATI ON SPECI ALI ST I N LI VE TI ME;

(© ABILITY TO LAUNCH AND MAI NTAI N AN | NTERACTI VE | NTERNET APPLI CA-
TI ON, AND RESPOND TO CONSUMER | NQUI RI ES VI A COWUTER- BASED TELECOMMUNI -
CATI ON WHEN SUCH COWVPUTER- BASED TELECOVMUNI CATI ON W LL BE THE MOST EFFI -
CACI QUS METHOD OF RESPONSE;

(D) ABILITY TO MEASURE ALL ACCESS PO NTS TO CALL CENTER | NFORMATI ON,
| NCLUDI NG ACCESS TO A TELEPHONE REPORTI NG SYSTEM AND A VEBSI TE REPORTI NG
SYSTEM

(E) AUTOVATED CALL DI STRI BUTI ON CAPABI LI TY, OR THE ABILITY TO UPGRADE
TO SUCH CAPABI LI TY;

(F) TELETYPEWRI TER AND MULTI LI NGUAL ACCESSI BI LI TY, EITHER ON SI TE OR
THROUGH AN OFF SI TE TRANSLATI ON SERVI CE;

(G A STRUCTURED TRAI NI NG CURRI CULUM FOR | NFORMATI ON SPECI ALI STS;

(H) ACCREDI TATI ON OR A PENDI NG APPLI CATI ON FOR ACCREDI TATION WTH THE
ALLI ANCE OF | NFORVATI ON AND REFERRAL SYSTEMS, | NC. ;

(1) APPROPRI ATE STAFF-TO CALL VOLUME RATI G

(J) ABILITY TO PUBLICI ZE AND EDUCATE THE PUBLI C ON AN ONGO NG BASI S
CONCERNI NG THE APPLI CABLE ACCESS NUMBER,

(K) ABILITY TO ADDRESS CRI SIS CALLS ON SITE, OR LI NKAGE THROUGH PROTO
COL WTH A LOCAL CRI SI'S CENTER;

(L) ABILITY TO PROCESS VOLUNTEER OR DONATI ON REQUEST CALL, OR LI NKAGE
THROUGH PROTOCOL W TH AN APPROPRI ATE CLEARI NGHOUSE; AND

(M MEET SUCH OTHER CRI TERI A AS SHALL BE DETERM NED BY REGULATI ON OF
THE OFFI CE, | N CONSULTATION W TH THE PUBLI C SERVI CE COVM SSI ON.

S 503. USE OF "211" PHONE NUMBER. THE OFFICE SHALL COLLABORATE W TH
THE PUBLIC SERVICE COW SSION TO ASSI GN THE TELEPHONE DIA TS 2-1-1 TO
THE STATEW DE | NFORVATI ON AND REFERRAL SYSTEM ESTABLI SHED PURSUANT TO
TH S ARTI CLE.

S 504. REGULATION AND OVERSI GHT. 1. THE OFFI CE SHALL PROMULGATE ANY
RULES AND REGULATI ONS NECESSARY TO | MPLEMENT THE PROVISIONS OF THI'S
ARTI CLE. THE OFFICE SHALL OVERSEE THE ADM NI STRATI ON OF THE STATEW DE
| NFORVATI ON AND REFERRAL SYSTEM AND REA ONAL CALL CENTERS ESTABLI SHED
PURSUANT TO SECTI ONS FI VE HUNDRED ONE AND FI VE HUNDRED TWO OF THI S ARTI -
CLE. SUCH OFFI CE MAY CONTRACT W TH ONE OR MORE NONPROFI T ENTI TI ES WHI CH
HAVE A DEMONSTRATED | NTEREST |IN STATEWDE | NFORVATION AND REFERRAL
SYSTEMS TO UNDERTAKE THE DUTI ES DELI NEATED IN THI S ARTI CLE.

2. THE OFFICE, | N CONSULTATION WTH THE COW SSI ONER OF HEALTH, SHALL
PROMULGATE RULES AND REGULATI ONS TO | NCORPORATE AND COWVBI NE EXI STI NG
STATE- OPERATED PHONE- BASED SERVICES THAT PROVIDE HELP OR ACCESS TO
HEALTH AND HUMAN SERVI CES | NTO THE STATEW DE | NFORMATI ON AND REFERRAL
SYSTEM AND REGQ ONAL CALL CENTERS ESTABLI SHED PURSUANT TO SECTI ONS FI VE
HUNDRED ONE AND FI VE HUNDRED TWO OF THI S ARTI CLE.

S 2. The office for technology shall provide a report on its progress
to the governor and the legislature within twelve nonths of the effec-
tive date of this act, and at annual intervals thereafter.
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S 3. The article heading of article 38 of the public health Ilaw, as
added by chapter 1135 of the laws of 1971, is amended to read as
fol | ows:

VETERANS HEALTH [ MANPONER CENTER]

S 4. Section 3803 of the public health | aw, as anended by chapter 743
of the laws of 2006, is anended to read as foll ows:

S 3803. Veterans health care informati on AND SERVI CE REFERRAL program
1. There is hereby created within the departnment the veterans health
care information AND SERVICE REFERRAL program (referred to in this
section as the "program'), which shall provide information on health
i ssues associated with mlitary duty, including but not limted to Agent
Orange, @lf War Syndrones, toxic materials or harnful physical agents
such as, depleted uranium and hepatitis C, for veterans, their surviv-
ing spouses and health care providers AND REFERRALS TO SERVI CEMEMBERS
AND THEI R FAM LI ES FOR REI NTEGRATI ON SERVI CES.

2. The programshall include but not be Ilimted to the followng
el ement s:

(a) public service announcenents;

(b) [establishnment of a toll-free tel ephone hotline] COORDI NATION W TH
THE STATEW DE | NFORMATION AND REFERRAL SYSTEM to provide information
regardi ng health care providers and treatnment centers with expertise in
i1l nesses associated wwth mlitary duty; [and]

(c) establish a veterans health information clearing house on-1line.

3. THE PROVI SI ON OF | NFORVATI ON AND SERVI CE REFERRAL PURSUANT TO THI S
SECTI ON THROUGH THE STATEW DE | NFORMATI ON AND REFERRAL SYSTEM MUST
| NCLUDE

(A) | NFORVATI ON REGARDI NG COUNSELI NG SERVI CES THAT

(1) FACILITATE THE RElINTEGRATI ON OF THE SERVI CEMEMBER | NTO CI VI LI AN
AND FAM LY LI FE

(1'l) I DENTI FY AND TREAT STRESS DI SORDERS, TRAUMA, AND TRAUNMATI C BRAIN
I NJURY;

(rer) ADDRESS PARENTING AND FAM LY WELL-BEING EMPLOYMENT, AND
SUBSTANCE ABUSE | SSUES; AND

(1V) PROVIDE CRI SIS | NTERVENTI ON SERVI CES

(B) TO THE GREATEST DEGREE POSSI BLE | N THE JUDGVENT OF THE DEPARTMENT
ALL PRI VATE AND PUBLI C COWUNI TY, STATE, AND NATIONAL RESOURCES THAT
PROTECT AND PROMOTE THE HEALTH AND WELL- BEI NG OF SERVI CEMEMBERS AND
THEI R | MVEDI ATE FAM LY AND THAT ARE ACCESSI BLE | N THE STATE DI RECTLY OR
THROUGH ELECTRONI C MEDI A, PRI NT MEDI A, OR THE | NTERNET; AND

(© OIHER RESOURCES THAT SUPPORT THE HEALTH OF SERVI CEMEMBERS AND
THEI R FAM LI ES.

4. THE PROVI SI ON OF | NFORMATI ON AND SERVI CE REFERRAL PURSUANT TO THI' S
SECTI ON THROUGH THE STATEW DE | NFORVATI ON AND REFERRAL SYSTEM SHALL BE
ORGANI ZED I N A MANNER THAT ALLOAMS A PERSON TO LOCATE SERVICES IN A
SPECI FI C COWUNI TY | N THE STATE

5. In exercising any of his or her powers under this section, the
commi ssioner shall consult with appropriate health care professionals,
provi ders, veterans or organi zations representing them the division of
veterans' affairs, the federal departnent of veterans' affairs and the
United States defense departnment.

[4.] 6. The comm ssioner nmay make rul es and regul ati ons necessary and
appropriate for the inplenentation of this section.

S 5. The public health law is anmended by adding four new sections
3800-a, 3804, 3805 and 3806 to read as foll ows:

S 3800-A. DEFINITIONS. AS USED IN TH S ARTI CLE
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1. "ACTIVE DUTY" MEANS THAT A SERVI CEMEMBER | S ACTI VATED AND DEPLOYED
QUTSI DE THE STATE PURSUANT TO FEDERAL ORDERS UNDER TI TLE TEN OR THI RTY-
TWO OF THE UNI TED STATES CODE.

2. "SERVI CEMEMBER' MEANS A RESI DENT OF THI S STATE WHO I S A MEMBER OF
THE ARMED FORCES OF THE UNI TED STATES, | NCLUDI NG THE NEW YORK NATI ONAL
GQUARD, WHO | S A RESI DENT OF THI S STATE.

3. "STATEW DE | NFORVATI ON AND REFERRAL SYSTEM' MEANS THE CALL NETWORK
ESTABLI SHED PURSUANT TO ARTI CLE FI VE OF THE STATE TECHNOLOGY LAW

4. "VETERAN' MEANS A PERSON, MALE OR FEMALE, RESIDENT OF TH S STATE,
WHO HAS SERVED IN THE ACTIVE M LITARY, NAVAL OR AIR SERVI CE OF THE
UNI TED STATES DURING A TIME OF WAR IN WHICH THE UN TED STATES ENGAGED
AND WHO HAS BEEN RELEASED FROM SUCH SERVI CE OTHERW SE THAN BY DI SHONOR-
ABLE DI SCHARGE, OR WHO HAS BEEN FURLOUGHED TO THE RESERVE.

S 3804. DI RECTORY OF SERVI CES. 1. THE DEPARTMENT SHALL COWPI LE, NMAI N-
TAIN, AND DI SSEM NATE THROUGH THE STATEW DE | NFORVATI ON AND REFERRAL
SYSTEM AND THROUGH OTHER APPROPRI ATE MEDI A, A DI RECTORY OF SERVI CES AND
OTHER RESOURCES, TOOLS, AND COUNSELI NG PROGRAMS AVAI LABLE TO SERVI CEMEM:
BERS AND THEI R | MVEDI ATE FAM LY.

2. THE DI RECTORY MJST | NCLUDE:

(A) | NFORVATI ON REGARDI NG COUNSELI NG SERVI CES THAT:

(1) FACILITATE THE RElINTEGRATI ON OF THE SERVI CEMEMBER | NTO CI VI LI AN
AND FAM LY LI FE;

(1) 1 DENTI FY AND TREAT STRESS DI SORDERS, TRAUMVA, AND TRAUNATI C BRAIN
I NJURY;

(rer) ADDRESS PARENTING AND FAMLY MWELL-BEING EMPLOYMENT, AND
SUBSTANCE ABUSE | SSUES; AND

(1'V) PROVIDE CRI SIS | NTERVENTI ON SERVI CES.

(B) TO THE GREATEST DEGREE POSSI BLE | N THE JUDGVENT OF THE DEPARTMENT,
ALL PRI VATE AND PUBLI C COMVUNI TY, STATE, AND NATIONAL RESOURCES THAT
PROTECT AND PROMOTE THE HEALTH AND WELL-BEI NG OF SERVI CEMEMBERS AND
THEI R | MVEDI ATE FAM LY AND THAT ARE ACCESSI BLE I N THE STATE DI RECTLY OR
THROUGH ELECTRONI C MEDI A, PRI NT MEDI A, OR THE | NTERNET; AND

(© OIHER RESOURCES THAT SUPPORT THE HEALTH OF SERVI CEMEMBERS AND
THEI R FAM LI ES.

3. THE DEPARTMENT SHALL ORGANI ZE THE DI RECTORY I N A MANNER THAT ALLOWS
A PERSON TO LOCATE SERVICES IN A SPECI FI C COWUNI TY I N THE STATE.

4. THE DEPARTMENT SHALL DEVELCOP AND MAI NTAIN THE DI RECTORY IN COLLAB-
ORATI ON W TH LOCAL, STATE, AND NATI ONAL PRI VATE AND GOVERNVENT ORGANI ZA-
TIONS, | NCLUDI NG APPROPRI ATE HEALTH CARE PROFESSI ONALS, PROVI DERS,
VETERANS OR ORGANI ZATI ONS REPRESENTI NG THEM THE DI VI SION OF VETERANS
AFFAI' RS, THE FEDERAL DEPARTMENT OF VETERANS AFFAI RS, THE UNI TED STATES
DEFENSE DEPARTMENT AND OTHER PUBLI C AND PRI VATE NATI ONAL AND COVMUNI TY-
BASED ORGANI ZATI ONS THAT PROVIDE SUPPORT TO SERVI CEMEMBERS AND THEI R
FAM LI ES.

5. THE DEPARTMENT SHALL PROVI DE THE DI RECTORY TO THE STATEW DE | NFOR-
MATI ON AND REFERRAL SYSTEM |IN THE TI ME PERI CDS AND | N THE MANNER AND
FORVAT SPECI FI ED BY THE OFFI CE FOR TECHNOLOGY.

6. THE DEPARTMENT SHALL PROVIDE THE DI RECTORY ON THE DEPARTMENT' S
VEEBSI TE OR THROUGH LI NKS APPEARI NG ON THE DEPARTMENT' S WEBSI TE.

S 3805. SERVICE REFERRAL PROGRAM 1. THE DEPARTMENT SHALL DEVELOP A
PROGRAM TO PROVIDE REFERRALS TO SERVICEMEMBERS FOR  REI NTEGRATI ON
SERVI CES.

2. THE PROGRAM SHALL:

(A) | DENTI FY AND MAKE REFERRALS TO COVMUNI TY- BASED ORGANI ZATI ONS THAT
HAVE EXI STI NG PROGRAMS THAT PROVI DE RElI NTEGRATI ON SERVI CES TO SERVI CEM
EMBERS AND THEI R FAM LI ES;



Co~NOoOUIT~hWNE

A. 8017--A 5

(B) FOCUS ON EARLY | NTERVENTI ON AND APPROPRI ATE REFERRAL TO PROMOTE
THE HEALTH OF SERVI CEMEMBERS AND THE CHI LDREN AND OTHER FAM LY MEMBERS
OF THE SERVI CEMEMBERS;

(©) PROMOTE FAM LY COHESI ON AND SUSTAI NABI LI TY;

(D) BE BASED ON EVI DENCE- BASED BEST PRACTI CES RELATED TO MEETI NG THE
NEEDS OF SERVI CEMEMBERS AND THE CHI LDREN AND OTHER FAM LY MEMBERS OF THE
SERVI CEMEMBERS;

(E) BE CARRI ED OUT, WHEN APPROPRI ATE, IN A COMUNITY SETTING THROUGH
PEER COUNSELI NG AND OTHER MEANS EFFECTI VE FOR COVMUNI TY OUTREACH;

(F) USE EXI STI NG SERVI CE DELI VERY FACI LI TIES, | NCLUDI NG CHURCHES, AND
VETERANS CENTERS AND SUPPORT FACI LI Tl ES;

(G USE COVMUNI TY- BASED AND FAlI TH BASED ORGANI ZATI ONS;

BE DEVELOPED AND ADM NI STERED I N A MANNER THAT PROMOTES COLLAB-
ORATI ON  OF SERVI CE PROVI DERS AND RESULTS | N THE REFERRAL OF SERVI CEVMEM
BERS, THEI R CHI LDREN, AND OTHER FAM LY MEMBERS TO THE APPROPRI ATE FEDER-
AL, STATE, AND COVMUNI TY SERVI CES FOR WHI CH THEY ARE ELI G BLE; AND

(1) PROVI DE | NFORVATI ON AND REFERRAL SERVI CES REGARDI NG THE RI SKS AND
CONSEQUENCES OF TRAUMA, | NCLUDI NG POST- TRAUVATI C STRESS DI SORDER, TRAU
MATI C BRAI N | NJURY, AND OTHER CONDI TI ONS FOR WHI CH SERVI CEMEMBERS ARE AT
Rl SK.

3. THE DEPARTMENT SHALL ENSURE THAT:

(A) EACH PERSON WHO PROVI DES REFERRALS TO SERVI CEMEMBERS UNDER THE
REFERRAL PROGRAM HAS RECEI VED SUFFI Cl ENT TRAI NI NG TO ENSURE THAT SERVI -
CEMEMBERS RECEI VE ACCURATE | NFORMATI ON; AND

(B) SERVI CEMEMBERS ARE NOTI FIED I N A TI MELY MANNER ABOUT THE SERVI CE
REFERRAL PROGRAM

4. |IN DEVELOPING THE REFERRAL PROGRAM THE DEPARTMENT SHALL CONSULT
W TH APPROPRI ATE HEALTH CARE PROFESSI ONALS, PROVIDERS, VETERANS OR
ORGANI ZATI ONS REPRESENTI NG THEM THE DI VI SION OF VETERANS' AFFAI RS, THE
FEDERAL DEPARTMENT OF VETERANS' AFFAIRS AND THE UNI TED STATES DEFENSE
DEPARTMENT.

S 3806. REI NTEGRATI ON COUNSELI NG PROGRAM THE COMM SSI ONER, | N CONSUL-
TATION WTH THE ADJUTANT GENERAL, SHALL DEVELOP AND | MPLEMENT A STATE-
W DE REI NTEGRATI ON COUNSELI NG PROGRAM FOR SERVI CEMEMBERS AND THEI R | MVE-
DI ATE FAM LI ES. THE PROGRAM SHALL:

1. BE AVAILABLE TO A SERVI CEMEMBER AND THE SERVI CEMEMBER S | MVEDI ATE
FAM LY FROM THE BEG NNI NG DATE OF ACTI VE DUTY UNTIL ONE YEAR AFTER THE
DATE OF THE SERVI CEMEMBER S RETURN OR DEACTI VATI ON, WHI CHEVER | S LATER,
AND

2. | NCLUDE COUNSELI NG SERVICES DESIGNED TO FACI LI TATE THE REI NTE-
GRATI ON OF THE SERVI CEMEMBER BACK | NTO CI VI LI AN AND FAM LY LI FE.

S 6. This act shall take effect July 1, 2012; provided, however, that
effective immedi ately, the addition, anendnent and/or repeal of any rule
or regul ation necessary for the inplenmentation of this act on its effec-
tive date are authorized and directed to be nade and conpl eted on or
bef ore such effective date.



