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STATE OF NEW YORK

1394--A
2011- 2012 Regul ar Sessi ons
I N ASSEMBLY
( PREFI LED)
January 5, 2011

Introduced by M of A ORTIZ -- read once and referred to the Commttee
on Banks -- reconmitted to the Commttee on Banks in accordance wth
Assenbly Rule 3, sec. 2 -- commttee discharged, bill anended, ordered
reprinted as anended and reconmtted to said comrttee

AN ACT to anend the banking law, in relation to requiring posting notice

of the departnment of financial services toll free consunmer's hotline
t el ephone nunber

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The opening paragraph of subdivision 8 of section 14-f of
t he banking | aw i s designated paragraph (a) and a new paragraph (b) is
added to read as foll ows:

(B) WHERE A BANKING |INSTITUTION POSTS IN THE PUBLIC AREA OF I TS
OFFI CES THE NOTI CES FOR | NFORVATI ON REQUI RED | N PARAGRAPH (A) OF THI'S
SUBDIVISION, |IT SHALL ALSO POST EQUALLY CONSPI CUOQUS NOTI CE I N SUCH
PUBLI C AREAS AND I N THE SAME MANNER, OF THE DEPARTMENT'S TOLL FREE
CONSUMER' S HOTLI NE TELEPHONE NUMBER, WHERE CONSUMERS CAN FI LE COVPLAI NTS
IF A CONSUMER |'S NOT SATI SFI ED W TH THE SERVI CES A BANKI NG | NSTI TUTI ON
PROVI DES

S 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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