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Introduced by M of A MENG MAISEL, ROSENTHAL, M M LLER, AUBRY, MOYA,
DenDEKKER, P. RI VERA, BRAUNSTEI N, CAMARA, COLTON, STEVENSQON, @G BSON,
BARRON, ORTIZ, MAGNARELLI, CASTRO -- Milti-Sponsored by -- M of A
COCK, GOITFRI ED, HEASTI E, MARKEY, PERRY, PHEFFER, SALADI NO, TI TONE,

VEEI NSTEI N, WEI SENBERG -- read once and referred to the Commttee on
Health -- reported and referred to the Commttee on Ways and Means --
commttee discharged, bill anended, ordered reprinted as anended and

reconmtted to said conmittee

AN ACT to anend the public health law, in relation to requiring residen-
tial healthcare facilities to post, in nultiple | anguages, informtion
concerni ng procedures for reporting abuse of patients in the facili-
ties, to provide such information in witten formand to provide such
transl ation service for persons unable to read such notices

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 2803-d of the public health |aw is anended by
addi ng a new subdivision 2-a to read as foll ows:

2-A. (A) EACH RESI DENTI AL FACI LI TY LI CENSED UNDER THI S CHAPTER SHALL:
(1) POST IN A CONSPI CUOUS PLACE READI LY ACCESSI BLE TO THE GENERAL PUBLIC
A NOTI CE PREPARED BY THE DEPARTMENT SETTING FORTH THE | NFORVATI ON
CONCERNI NG HOW TO REPORT TO THE DEPARTMENT CLAI M5 OF SUSPECTED ABUSE OF
PATIENTS IN THE FACI LITY, TOGETHER W TH THE TELEPHONE NUVMBER AND OTHER
CONTACT | NFORVMATI ON FOR THE DEPARTMENT, | NCLUDI NG THE TELEPHONE NUVBER
FOR THE NEW YORK STATE DEPARTMENT OF HEALTH NURSI NG HOVE COWPLAI NT
HOTLI NE; AND

(2) MAKE PAPER COPI ES OF THE | NFORVATI ON SPECI FI ED | N SUBPARAGRAPH ONE
OF TH S PARAGRAPH AVAI LABLE TO THE PUBLI C.

(B) (1) THE NOTI CE AND | NFORVATI ON REQUI RED BY SUBPARAGRAPHS ONE AND
TWO OF PARAGRAPH (A) OF THI'S SUBDI VI SI ON SHALL BE PROVI DED | N ENGLI SH.
| NDI VI DUAL FACI LI TIES SHALL ALSO PROVIDE THE | NFORVATION REQUI RED BY
SUBPARAGRAPH TWD OF PARAGRAPH (A) OF THI'S SUBDI VI SI ON | N LANGUAGES THAT

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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ARE COMMONLY UTI LI ZED AS FI RST LANGUAGES BY MJULTIPLE PATIENTS OF THE
FACI LI TY.

(2) UPON REQUEST, EACH FACILITY SHALL PROVI DE LANGUAGE ASSI STANCE
SERVI CES TO A PATI ENT OR PATI ENT ASSI STANT SO AS TO ENSURE THAT ALL
PATI ENTS AND PATI ENT ASSI STANTS WHO ARE UNABLE TO READ AND COVPREHEND
THE | NFORMATI ON REQUI RED BY THI'S SUBDI VI SI ON SHALL HAVE ACCESS TO TRANS-
LATI ON SERVI CES FOR THE PURPCSE OF COVWUNI CATING SUCH | NFORVATI ON.
LANGUAGE ASSI STANCE SERVI CES SHALL BE AVAI LABLE AT ALL LOCATI ONS DURI NG
ALL TIMES THAT PATI ENT CARE | S AVAI LABLE, AND SHALL, TO THE EXTENT PRAC-
TI CABLE, BE PROVI DED | N PERSON.

(3) EACH FACILITY SHALL DEVELOP AND | MPLEMENT A LANGUAGE ASSI STANCE
PLAN THAT ESTABLISHES UNIFORM POLICIES AND PROCEDURES FOR PROVI DI NG
LANGUAGE ASSI STANCE SERVI CES AS PROVIDED IN THI S PARAGRAPH. NOTHING IN
THI'S SECTION SHALL PRECLUDE MEDI CAL FACI LI TI ES FROM PROVI DI NG LANGUAGE
ASS| STANCE SERVI CES | N ADDI TI ON TO THOSE REQUI RED UNDER THI S SECTI ON.

(© FOR PURPOSES OF THI'S SUBDI VI SI ON, "PATI ENT ASSI STANT" SHALL MEAN
AN | NDIVIDUAL WHO COVMUNI CATES ON BEHALF OF ANOTHER WHO, BY REASON OF
AGE, | NCAPACI TY OR VI SUAL | MPAI RVENT, CANNOT COMMUNI CATE FOR HI MSELF OR
HERSELF.

S 2. This act shall take effect on the one hundred eightieth day after
it shall have beconme a law, provided that effective imediately, the
commi ssioner of health is authorized to pronul gate such rules and regu-
lations as nmy be necessary and proper to inplenment the provisions of
this act.



