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STATE OF NEW YORK

10699
I N ASSEMBLY
June 15, 2012

Introduced by COW TTEE ON RULES -- (at request of M of A dick) --
read once and referred to the Commttee on Hi gher Education

AN ACT to anend the education law, in relation to establishing a student
conpl aint systemfor the state university of New York and the city
uni versity of New York

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED I N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The education |aw is anmended by addi ng a new section 239-b
to read as foll ows:

S 239-B. STUDENT COWPLAI NT TRACKI NG SYSTEM 1. ESTABLI SHVENT. W THI N
ONE HUNDRED El GHTY DAYS AFTER THE EFFECTI VE DATE OF THI'S SECTION, THE
CHANCELLOR SHALL ESTABLISH A SYSTEM TO COLLECT, PROCESS, AND TRACK
COVPLAI NTS SUBM TTED TO THE CHANCELLOR BY | NDI VI DUALS WHO ARE ENROLLED
IN PROGRAMS OF EDUCATION W THI N THE STATE UNI VERSI TY SYSTEM FOR THE
PURPCSES OF THI' S SECTI ON, A "STUDENT COWPLAI NT" SHALL BE DEFINED AS AN
EXPRESSI ON OF DI SSATI SFACTION WTH N THE UNI VERSI TY WHI CH EXPLI Cl TLY
EXPECTS AN ACTI ONABLE RESPONSE OR RESOLUTION THAT IS THE RESULT OF AN
ACTI ON OR | NACTI ON UNDERTAKEN BY THE UNI VERSI TY.

2. REQUI REMENTS. THE COWPLAI NT SYSTEM ESTABLI SHED UNDER SUBDI VI SI ON
ONE OF THI'S SECTI ON SHALL: (A) CREATE AN | NDI VI DUAL CASE NUMBER FOR EACH
COVPLAI NT PROCESSED AND TRACKED I N THE SYSTEM (B) ALLOW FOR THE REPORT-
| NG OF COWPLAI NTS, DI SAGGREGATED BY EDUCATI ONAL I NSTITUTION;, (C ALLOW
FOR THE REPORTING OF COWPLAINTS, DI SAGGREGATED BY TOPI C OR SUBJECT
MATTER, (D) ALLOW FOR THE SUBM TTAL OF COWPLAI NTS BY VARI OQUS METHODS TO
I NSURE THE ABILITY OF ALL STUDENTS TO REASONABLY FI LE THEI R COVWPLAI NTS,
VWH CH CAN INCLUDE (1) |INTERNET WEBSITE; AND (Il) TELEPHONE WVIA A
TOLL- FREE NUMBER, (E) ALLOW FOR THE SHARI NG OF COVPLAINTS WTH (1) THE
EDUCATI ONAL | NSTI TUTI ONS THAT ARE THE SUBJECTS OF THE COWPLAINTS, (I1)
THE COW SSIONER, AND (I11) AUTHORI ZED REPRESENTATI VES OF FACULTY AND
STUDENTS OF THE STATE UNI VERSI TY SYSTEM

3. PRIVACY. COWPLAINTS SHARED SHALL BE ANONYM ZED, UNLESS THE
COWLAINANT GVES PERMSSION TO THE CHANCELLOR TO SHARE THE
COVPLAI NANT" S | DENTI TY.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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4. PREPARATI ON AND DI STRIBUTION OF REPORTS. THE CHANCELLOR SHALL
SUBM T A BI ENNI AL REPORT TO THE GOVERNOR AND LEG SLATURE DESCRI BI NG THE
PROGRESS OF THE STUDENT COWVPLAI NT TRACKI NG SYSTEM THE NATURE AND NUMBER
OF COWPLAI NTS, AND WHERE APPROPRI ATE, THE ACTI ONS TAKEN TO RESOLVE THE
COVPLAI NTS.

S 2. The education law is anmended by adding a new section 6206-a to
read as foll ows:

S 6206- A. STUDENT COWPLAI NT TRACKI NG SYSTEM 1. ESTABLI SHVENT. W THI N
ONE HUNDRED El GHTY DAYS AFTER THE EFFECTI VE DATE OF THI'S SECTION, THE
BOARD OF TRUSTEES SHALL ESTABLISH A SYSTEM TO COLLECT, PROCESS, AND
TRACK COVPLAI NTS SUBM TTED TO THE CHANCELLOR BY | ND VIDUALS WHO ARE
ENROLLED | N PROGRAMS OF EDUCATION WTHIN THE CI TY UNI VERSI TY SYSTEM FOR
THE PURPOSES OF THI S SECTI ON, A "STUDENT COWPLAI NT" SHALL BE DEFI NED AS
AN EXPRESSI ON OF DI SSATI SFACTION W THI N THE UNI VERSI TY WHI CH EXPLI Cl TLY
EXPECTS AN ACTI ONABLE RESPONSE OR RESOLUTI ON THAT | S THE RESULT OF AN
ACTI ON OR | NACTI ON UNDERTAKEN BY THE UNI VERSI TY.

2. REQUI REMENTS. THE COWPLAI NT SYSTEM ESTABLI SHED UNDER SUBDI VI SI ON
ONE OF THI S SECTI ON SHALL: (A) CREATE AN | NDI VI DUAL CASE NUMBER FOR EACH
COVPLAI NT PROCESSED AND TRACKED I N THE SYSTEM (B) ALLOW FOR THE REPORT-
ING OF COWVPLAINTS, DI SAGGREGATED BY EDUCATI ONAL | NSTI TUTION;, (C) ALLOW
FOR THE REPORTI NG OF COWPLAINTS, DI SAGGREGATED BY TOPIC OR SUBJECT
MATTER, (D) ALLOW FOR THE SUBM TTAL OF COVPLAI NTS BY VARI QUS METHODS TO
| NSURE THE ABILITY OF ALL STUDENTS TO REASONABLY FI LE THEI R COWPLAI NTS,
VH CH CAN |INCLUDE (1) |INTERNET WEBSITE; AND (I1) TELEPHONE VIA A
TOLL- FREE NUMBER, (E) ALLOW FOR THE SHARI NG OF COWPLAINTS WTH (I) THE
EDUCATI ONAL | NSTI TUTI ONS THAT ARE THE SUBJECTS OF THE COWPLAI NTS, (I1)
THE COWMM SSI ONER, AND (I11) AUTHORI ZED REPRESENTATI VES OF FACULTY AND
STUDENTS OF THE CI TY UNI VERSI TY SYSTEM

3. PRI VACY. COWPLAINTS SHARED SHALL BE ANONYM ZED, UNLESS THE
COWLAINANT G VES PERMSSION TO THE CHANCELLOR TO SHARE THE
COVPLAI NANT" S | DENTI TY.

4. PREPARATION AND DI STRIBUTION OF REPORTS. THE CHANCELLOR SHALL
SUBM T A BI ENNI AL REPORT TO THE GOVERNOR AND LEG SLATURE DESCRI BI NG THE
PROGRESS OF THE STUDENT COWVPLAI NT TRACKI NG SYSTEM THE NATURE AND NUMBER
OF COWPLAI NTS, AND WHERE APPROPRI ATE, THE ACTI ONS TAKEN TO RESOLVE THE
COVPLAI NTS.

S 3. This act shall take effect immediately.



