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STATE OF NEW YORK

3309
2009- 2010 Regul ar Sessi ons
I N SENATE
March 16, 2009

Introduced by Sen. OPPENHEIMER -- read tw ce and ordered printed, and
when printed to be commtted to the Cormittee on |Investigations and
Gover nment Qperations

AN ACT to amend the executive law, in relation to the powers and duties
of the attorney general with respect to consuners of health insurance

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 63 of the executive law is anended by addi ng four
new subdi vi sions 16, 17, 18 and 19 to read as foll ows:

16. ADVOCATE FOR HEALTH | NSURANCE CONSUMERS BY MONI TORI NG CONSUMERS'
ACCESS TO COVPREHENSI VE, ACCURATE | NFORMATI ON ON HEALTH | NSURANCE COVER-
AGE OPTIONS AND RESPONDI NG TO CONSUMERS' COVPLAI NTS ABOUT COVERAGE AND
CLAI M5 SETTLEMENT DETERM NATI ONS BY HEALTH | NSURERS.

17. ASSI ST CONSUMERS | N THE STATE | N CHOOSI NG AMONG HEALTH | NSURANCE
COVERAGE OPTI ONS.

18. PROVIDE COUNSELI NG AND ASSI STANCE TO ENRCLLEES DI SSATI SFI ED W TH
THEI R TREATMENT BY HEALTH | NSURERS | N REGARD TO THEIR COVERAGE AND |IN
THE FI LI NG OF COVPLAI NTS AND APPEALS REGARDI NG DETERM NATI ONS UNDER SUCH
COVERAGE.

19. I NVESTI GATE | NSTANCES OF POOR QUALITY OR | MPROPER TREATMENT OF
ENROLLEES BY HEALTH | NSURERS | N REGARD TO COVERAGE AND TO BRING SUCH
| NSTANCES TO THE ATTENTI ON OF THE APPLI CABLE STATE AUTHORI TY.

S 2. This act shall take effect imediately.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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