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STATE OF NEW YORK

8533
2009- 2010 Regul ar Sessi ons
I N ASSEMBLY
May 27, 2009

Introduced by M of A BENEDETTO -- read once and referred to the
Committee on Consuner Affairs and Protection

AN ACT to anend the general business law, in relation to requiring
capti oned tel ephones in hotels and notels

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The general business law is anmended by adding a new
section 209-h to read as foll ows:

S 209-H  CAPTI ONED TELEPHONES REQUI RED. 1. FOR THE PURPCSE OF THI S
SECTI ON:  THE TERM " CAPTI ONED TELEPHONE" SHALL MEAN ANY SPECI ALI ZED PHONE
THAT UTILIZES THE PRE-EXI STING NEW YORK STATE CAPTI ONED TELEPHONE
SERVICE, THE COST OF WHICH IS COVERED BY TELECOVMUNI CATI ONS RELAY
SERVI CE (TRS) FUNDS ALLOCATED IN TITLE IV OF THE AMERI CANS W TH DI SABI L-
| TIES ACT (ADA). W TH N NI NETY DAYS OF THE EFFECTIVE DATE OF THI'S
SECTI ON, ALL HOTELS OR MOTELS I N THE STATE BETWEEN FI FTY AND ONE HUNDRED
UNITS IN SIZE ARE REQU RED TO OMN AT LEAST ONE CAPTI ONED TELEPHONE,
HOTELS OR MOTELS ONE HUNDRED ONE- TWO HUNDRED UNI TS I N SI ZE ARE REQUI RED
TO OMWM AT LEAST TWO CAPTI ONED TELEPHONES, HOTELS OR MOTELS W TH MORE
THAN TWO HUNDRED UNI TS ARE REQUIRED TO OM AT LEAST THREE CAPTI ONED
TELEPHONES. SUCH TELEPHONES ARE REQUI RED TO BE KEPT I N WORKI NG CONDI -
TION. AT THE REQUEST OF A PATRON WHO CLAI MS TO BE HEARI NG | MPAI RED, THE
HOTEL OR MOTEL |S TO PROVIDE SAI D PATRON W TH A CAPTI ONED TELEPHONE.
THE CAPTI ONED TELEPHONE W LL BE PLUGGED | NTO THE ANALOG TELEPHONE PORT
IN THE PATRON S ROOM WHEN ALL AVAI LABLE CAPTI ONED TELEPHONE UNI TS ARE
I N USE, PATRONS ARE TO BE PLACED ON A WAITING LI ST IN ORDER OF REQUEST
AND TO BE PROVIDED WTH A CAPTI ONED TELEPHONE AS SOON AS ONE BECOVES
AVAI LABLE. I N CASES WHEN THE HOTEL OR MOTEL OPERATES A DI G TAL SUBSCRI B-
ER LINE (DSL), SUCH HOTEL OR MOTEL IS REQU RED TO POSSESS ONE | NLINE
ANALOG FILTER PER REQUI RED CAPTI ONED TELEPHONE, TO BE | NSTALLED BETWEEN
THE PHONE JACK AND THE CAPTI ONED TELEPHONE. | NLINE FI LTERS ARE COMVONLY
AVAI LABLE FROM THE DSL PROVIDER. NOTHI NG IN TH' S SECTI ON SHALL BE

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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CONSTRUED AS PREVENTI NG A HOTEL OR MOTEL FROM OANI NG AND OPERATI NG MORE
THAN THE REQUI RED NUVBER OF CAPTI ONED TELEPHONES.

2. AT THE MAIN RECEPTION DESK, HOTELS OR MOTELS SUBJECT TO THI S
SECTI ON ARE REQUI RED TO DI SPLAY NOTI FI CATI ON OF THE CAPTI ONED TELEPHONE
SERVI CE QUTLINED IN SUBDI VI SION ONE OF THI S SECTI ON AND RI GHTS OUTLI NED
I N SUBDI VI SION THREE OF THI S SECTION, WTHI N VI EW OF THE GENERAL PUBLI C.

3. FAILURE BY A HOTEL OR MOTEL TO MAI NTAIN I N OPERATI ONAL CONDI TI ON
THE NUMBER OF CAPTI ONED TELEPHONES REQUI RED BY SUBDI VI SION ONE OF THI' S
SECTI ON, OR FAI LURE TO PROPERLY | NFORM THE PUBLIC OF THE PROVI SIONS OF
THI'S SECTI ON AS REQUI RED I N SUBDI VI SION TWDO OF THI S SECTI ON, SHALL QUAL-
|FY AS DI SCRIM NATI ON AGAI NST THE HEARI NG | MPAlI RED, AS DEFI NED BY THE
HUMAN RI GHTS LAW WHEN A PATRON BELI EVES HE OR SHE HAS BEEN DI SCRI M -
NATED AGAI NST, HE OR SHE SHALL FILE A COWLAINT WTH THE NEW YORK STATE
DI VISION OF HUMAN RI GHTS | N ACCORDANCE WTH THE DIVISION S COVPLAI NT
PROCESS.

S 2. This act shall take effect imediately.



