Co~NOoOUI~,WNE

STATE OF NEW YORK

7304
2009- 2010 Regul ar Sessi ons
I N ASSEMBLY
March 27, 2009

Introduced by M of A ALESSI -- read once and referred to the Commttee
on Transportation

AN ACT to amend the public authorities law, in relation to establishing
an office of E-ZPass dispute resolution and di spute resol ution process
for clains of erroneous collection charges by E-ZPass custoners

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public authorities |law is anmended by addi ng two new
sections 2857 and 2859 to read as foll ows:

S 2857. OFFI CE OF E-ZPASS DI SPUTE RESOLUTION. 1. THERE SHALL BE AN
OFFI CE OF E- ZPASS DI SPUTE RESOLUTI ON TO HANDLE FORMAL APPEALS FOR CLAI MS
OF ERRONEQUS COLLECTI ON CHARGES.

2. THE GOVERNOR SHALL APPO NT A DI SPUTE RESOLUTI ON OFFI CER TO HEAR
CLAI M5 OF ERRONEQUS CHARGES BROUGHT BY E- ZPASS CUSTOMERS.

3. THE GOVERNOR SHALL SET COWPENSATI ON FOR SUCH OFFI CER UPON APPROVAL
OF THE LEG SLATURE.

4. THE OFFICER MAY HRE |IND VIDUALS TO RUN THE OFFI CE W TH THE
APPROVAL OF THE GOVERNOR.

5. THE OFFI CE SHALL CREATE RULES AND REGULATIONS TO ADM NI STER THE
DI SPUTE RESCLUTI ON PROCESS ESTABLI SHED | N SECTI ON TVENTY- El GHT HUNDRED
FIFTY-NINE OF TH S TI TLE.

S 2859. E-ZPASS; DI SPUTE RESOLUTI ON PROCESS. E-ZPASS CUSTOMVERS MAY
BRING A CLAIM OF ERRONEQUS COLLECTI ON CHARGES THROUGH THE FOLLOW NG
PROCESS:

1. THE I NDI VIDUAL MUST FILE A COWLAINT WTH THE OFFICE OF E-ZPASS
DI SPUTE RESOLUTI ON,;

2. THE OFFI CE OF E- ZPASS DI SPUTE RESCLUTI ON SHALL HOLD A HEARI NG W TH
IN THI RTY DAYS OF RECElI PT OF THE COWPLAI NT;

3. THE AGGRI EVED PERSON SHALL HAVE THE OPPORTUNI TY TO BE HEARD ElI THER
I N PERSON OR I N WRI TI NG THROUGH DOCUMENTATI ON AND OTHER EVI DENCE;

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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4. THE OFFI CE OF E-ZPASS DI SPUTE RESOLUTI ON SHALL ENSURE THERE IS A
RECORDI NG OF ANY ORAL TESTI MONY THAT | S TAKEN;

5. A DECI SI ON SHALL BE RENDERED W THI N THI RTY DAYS OF THE HEARI NG

S 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw, provided, however, that effective i Mmedi at e-
ly, the addition, anendnment and/or repeal of any rule or regul ation
necessary for the inplenentation of this act on its effective date is
authorized and directed to be made and conpleted on or before such
effective date.



