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Introduced by M of A ORTIZ -- read once and referred to the Commttee
on Banks

AN ACT to anend the banking law, in relation to a financial consumer
bill of rights

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The banking |law is anended by adding a new section 9-v to
read as foll ows:

S 9-V. FINANCI AL CONSUMER BILL OF RIGHTS. 1. THE LEG SLATURE FI NDS AND
DECLARES THAT CERTAI N CONSUMERS RESI DING IN THI S STATE MAY NOT BE AWARE
OF THEIR RI GHTS AS FI NANCI AL CONSUMERS. IT IS THE POLICY OF TH S STATE,
CONSI STENT W TH SAFE AND SOUND BANKI NG PRACTI CES, THAT BANKI NG | NSTI -
TUTIONS DI SCLOSE | NFORMVATI ON REGARDI NG WHERE CONSUMERS CAN  FILE
COWPLAINTS |IF A CONSUMER IS NOT SATI SFI ED W TH THE SERVI CES A BANKI NG
| NSTI TUTI ON PROVI DES.

2. EVERY BANKI NG | NSTI TUTI ON SHALL POST IN A PUBLI C AREA OF | TS OFFI CE
THE NEW YORK STATE BANKI NG DEPARTMENT'S TOLL FREE CONSUMER S HOTLI NE
NUMBER ALONG WTH | TS PURPCSE. EVERY BANKI NG | NSTI TUTI ON SHALL ALSO
POST IN A PUBLIC AREA OF I TS OFFI CE THE RI GHTS AN ACCOUNT HOLDER HAS AS
DETERM NED BY THE SUPERI NTENDENT PURSUANT TO SUBDI VI SI ON THREE OF THI S
SECTI ON.

3. THE SUPERI NTENDENT SHALL DETERM NE AND PROMULGATE THE CONTENTS OF A
NOTI CE SETTI NG FORTH THE RI GHTS OF FI NANCI AL CONSUMERS FOR PURPOSES OF
THI S SECTI ON.

4. AS USED IN TH S SECTI ON:

(A)  "FINANCI AL CONSUMER' MEANS ANY PERSON WHO HOLDS AN ACCOUNT IN A
BANKI NG I NSTITUTION PRIMARILY FOR PERSONAL, FAMLY, OR HOUSEHOLD
PURPCSES.

(B) "BANKI NG | NSTI TUTI ON' MEANS ANY BANK, TRUST COVPANY, SAVI NGS BANK,
SAVINGS AND LOAN ASSOCI ATION, OR CREDI T UNION OR BRANCH OF A FOREI GN
BANKI NG CORPORATI ON.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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S 2. This act shall
it shall have becone
necessary for the

2

take effect on the one hundred twentieth day after
a law provided that any rules and regulations
timely inplenentation of this act on its effective

date shall be promul gated on or before such date.



