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STATE OF NEW YORK

5699
2009- 2010 Regul ar Sessi ons
I N ASSEMBLY
February 17, 2009

Introduced by M of A MORELLE -- read once and referred to the Comit -
tee on Consuner Affairs and Protection

AN ACT in relation to authorizing and directing the consuner protection
board to study conplaints nade by custoners of wreless tel ephone
service

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The consuner protection board, acting through its executive
director, shall conduct an analysis of conplaints received by the
consuner protection board, the attorney general's office and the depart-
ment of public service by custoners of wireless tel ephone service. For
purposes of this section, conplaints shall not include informationa
I nquiries about wireless service. Such analysis shall include conplaints
from Decenber 31, 2004 through and including the effective date of this
act and shall set forth with respect to each conpl aint:

a. the nature of the conplaint, which shall include but not be limted
to the foll ow ng areas:

i . conplaint concerning disclosure of rates and cancellation or term -
nati on fees;

ii. conplaint concerning disclosure of the calling areas serviced and
t he amount of roanming fees charged for calls placed outside of such
ar eas;

iii. conplaint concerning disclosure of taxes and other additiona
charges and fees contained in nmonthly bills;

iv. conplaints concerning disclosure of variable rates based on tine
of day call was nade or |ocation fromwhich call was nade;

v. conplaint concerning disclosure of the time periods for which free
or reduced rate calls may be placed,

vi. conplaint that the service contract was not witten in plain
| anguage;
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vii. conplaint whether or not the wirel ess tel ephone conpany offers a
trial period during which the service contract may be term nated by the
cust oner;

viii. conplaint concerning the lack of estimated invoice informtion
provided to the customer for review prior to the purchase of a service
contract;

i Xx. conplaint concerning disclosure of the policy used for the term -
nati on of service contracts;

X. any other information the consuner protection board, attorney
general and departnent of public service may deemrel evant; and

b. the action taken in response to such conplaint; and

c. the tinmeliness of such response; and

d. the type of wireless service provider; and such types shall include
but not be limted to a facilities-based provider licensed by the feder-
al communications comrssion, a reseller of wreless service, or an
i ndependent agent distributing devices on behalf of the facilities-based
provi der or reseller of wreless service.

S 2. The consuner protection board, acting through its executive
director, the departnment of public service and the attorney genera
shal|l seek data regarding conplaints set forth in section one of this
act from wreless service providers so as to provide the legislature
with sufficient data to permt the |legislature to act on the recommenda-
tions by the consumer protection board.

S 3. The consuner protection board shall make a report of its findings
to the governor and the | egislature on or before Decenber 31, 2010. Such
report shall include the analysis required pursuant to this act.

S 4. This act shall take effect imediately.



