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AN ACT to anmend the general business law, in relation to public notifi-
cation of tracking return policy

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 218-a of the general business |aw, as added by
chapter 870 of the laws of 1977, is amended to read as foll ows:

S 218-a. Disclosure of RETURN AND refund policies. 1. Every retai
nmercantile establishment shall conspicuously post, in the follow ng
manner, its RETURN AND refund [policy] POLICIES as to all goods, wares
or nerchandi se offered to the public for sale:

(a) on a sign attached to the itemitself; or

(b) on a sign affixed to each cash register or point of sale; or

(c) on a sign so situated as to be clearly visible to the buyer from
the cash register; [or] AND

(d) on a sign posted at each store entrance used by the public.

2. The sign, required by subdivision one of this section to be posted
in every retail mercantile establishnment, shall state whether or not it
is the policy of such establishnent to ACCEPT RETURNS AND/OR TO give
refunds and, if so, under what conditions, including but not limted to:

(A) whether a refund will be given:

[(a)] (1) on nerchandi se which had been advertised as "sal e" nerchan-
dise or marked "as is;"

[(b)] (I'l) on nmerchandise for which no proof of purchase exists;

[(c)] (I'll) at any time or not beyond a point in tine specified; or

[(d)] (I in cash, or as credit or store credit only; AND

(B) WHETHER A RETURN OF MERCHANDI SE W LL BE ACCEPTED OR REJECTED:

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(1) UNDER ANY OF THE CONDI TIONS PROVIDED IN PARAGRAPH (A) OF TH'S
SUBDI VI SI ON;  AND

(1'l) DUE TO A RETAIL ESTABLI SHVENT'S POLI CY OF ELECTRONI CALLY TRACKI NG
THE FREQUENCY AND VOLUME OF AN | NDI VI DUAL BUYER S RETURN OF UNUSED OR
UNDAMAGED MERCHANDI SE.

3. [Enforcenment.] IF A RETURN OF MERCHANDI SE | S REJECTED, SUCH ENTITY
RESPONSI BLE FOR ELECTRONI CALLY TRACKI NG SUCH RETURNS, AS PROVI DED I N
SUBDI VI SION TWO OF THI' S SECTI ON, SHALL FORWARD TO THE | NDI VI DUAL BUYER
W TH N FI FTEEN DAYS, A STATEMENT OF REJECTI ON, WHI CH SHALL | NCLUDE: (A)
THE BASI S FOR REJECTI NG A RETURN OF MERCHANDI SE; (B) A COPY OF THE | NDI -
VI DUAL BUYER S RETURN ACTI VI TY REPORT; AND (C) NOTI CE OF THE OPPORTUNI TY
TO CONTEST AND APPEAL SUCH REJECTION I F I NI TI ATED W THI N SI XTY DAYS FROM
THE DATE OF RECEI PT OF SUCH STATEMENT OF REJECTI ON.

4. Any retail nercantile establishment which violates any provision
of this section shall be liable, for a period of up to [twenty] TH RTY
days fromthe date of purchase, to the buyer for a cash refund or a
credit, at the buyer's option, provided that the nmerchandi se has not
been used or damamged by the buyer.

[4.] 5. The provisions of subdivision one OfF THHS SECTION shall not
apply to retail nercantile establishnents or departnents that have a
policy of:

(A) NOT ELECTRONI CALLY TRACKI NG THE FREQUENCY AND VOLUME OF AN | NDI -
VI DUAL BUYER S RETURN OF UNUSED OR UNDAMAGED MERCHANDI SE; AND

(B) providing, for a period of not |less than twenty days after the
date of purchase, a cash refund for a cash purchase or providing a cash
refund or issuing a credit for a credit purchase, which credit is
applied to the account on which the purchase was debited, in connection
with the return of its unused and undamaged nerchandi se.

[5. Preenption.] 6. This section does not relieve any person, firm
corporation or association subject to the provisions of this section
fromconplying with any | aw, ordi nance, rule or regulation of any | ocal -
ity relating to the posting of refund policies which affords the buyer
greater protection than do the provisions of this section.

S 2. This act shall take effect on the sixtieth day after it shal
have becone a | aw



