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STATE OF NEW YORK

11643
| N ASSEMBL Y
July 6, 2010

Introduced by COW TTEE ON RULES -- (at request of M of A M Mller)
-- read once and referred to the Cormittee on Corporations, Authori-
ties and Comm ssions

AN ACT to anend the public service law, in relation to requiring cable
conpanies to provide notice to their custonmers of scheduled mainte-
nance

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public service law is anended by adding a new section
231 to read as foll ows:

S 231. NOTICE FOR SERVI CE QUTAGE FOR SCHEDULED MAI NTENANCE. 1. EVERY
CABLE TELEVI SION COWPANY PROVIDI NG CABLE, |INTERNET OR  TELEPHONE
SERVI CES, OR ANY COMBI NATION THEREOF, THROUGH CABLE OR BROADBAND
CONNECTI ON SHALL PROVI DE AT LEAST FORTY- El GHT HOURS NOTI CE TO SUBSCRI B-
ERS AFFECTED BY ANY SERVI CE OQUTAGE RESULTI NG FROM SCHEDULED MAI NTENANCE.

2. SUCH NOTI CE MAY BE PROVI DED THROUGH EMAI L, MAIL, TELEPHONE COMMUNI -
CATI ON OR TEXT MESSAG NG, BUT SHALL | NCLUDE, AT A M N MUM

(A) WHAT THE SCHEDULED MAI NTENANCE ENTAI LS;

(B) AN ESTI MATE OF WHEN AND THE DURATI ON OF SUCH MAI NTENANCE; AND

(©) WHAT SERVI CES MAY BE AFFECTED BY SUCH MAI NTENANCE.

3. THE MNIMUM CREDI T FOR A SERVI CE QUTAGE SHALL BE EQUAL TO TWD TI MES
THE VALUE OF THE SERVICE LOST. THE VALUE OF THE SERVI CE LOST SHALL BE
DETERM NED BY THE AVERAGE APPLI CABLE MONTHLY CHARGE DI VI DED BY THE ACTU
AL TIME LOST. ALL CREDI TS SHALL BE APPLIED TO A SUBSCRIBER S ACCOUNT
WTH N TWO BILLING CYCLES AFTER THE SERVICE OUTAGE AND SHALL BE
REFLECTED ON THE SUBSCRI BER S BI LLI NG STATEMENT. THE BILLI NG STATEMENT
SHALL SET FORTH THE METHOD BY VWHI CH THE CREDI T WAS CALCULATED.

4. THI'S SECTION SHALL NOT APPLY TO ANY | NTERRUPTI ON | N SERVI CE THAT
OCCURS AS A RESULT OF NONPAYMENT OF A PREVI QUSLY DUE ACCOUNT.

S 2. This act shall take effect on the one hundred twentieth day after
t shall have becone a |law. Provided, that the public service conm ssion
s imedi ately authorized and directed to take any and all actions,
ncluding but not limted to the pronul gation of any rules, necessary to
ully inplement the provisions of this act on its effective date.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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