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STATE OF NEW YORK

4192--B
2009- 2010 Regul ar Sessi ons
I N SENATE
April 16, 2009

Introduced by Sen. ADDABBO -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations -- committee discharged, bill amended, ordered reprinted as
anmended and reconmitted to said comittee -- commttee discharged,
bill anended, ordered reprinted as anended and reconmitted to said
conmittee

AN ACT to anend the public service |aw and the general business law, in
relation to requiring utility corporations, energy service conpani es,
muni ci palities, tel ephone corporations and cable tel evision conpanies
to provide large-print versions of billing statenments upon request by
t he consumer

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 44 of the public service law is anmended by adding a
new subdivision 5 to read as foll ows:

5. AT LEAST ONCE A YEAR, EVERY UTILITY CORPORATI ON, ENERGY SERVI CES
COVPANY OR MUNI Cl PALI TY SHALL PROVIDE I TS CUSTOVERS WTH A NOTI CE THAT
Bl LLI NG STATEMENTS ARE AVAILABLE | N LARGE PRI NT FORVAT. UPON WRI TTEN
REQUEST BY A CUSTOMVER, A UTILITY CORPORATI ON, ENERGY SERVI CES COVPANY OR
MUNI Cl PALI TY SHALL PROVIDE THE CUSTOMER S BILLING STATEMENTS |IN THE
LARGE PRINT FORVAT COMVENCI NG NO LATER THAN SI XTY DAYS AFTER THE DATE
UPON WHI CH THE REQUEST | S RECEI VED BY THE UTILITY CORPORATION, ENERGY
SERVI CES COWPANY OR MJNICI PALITY. THE PROVI SIONS OF THI S SUBDI VI SI ON
SHALL APPLY ONLY TO PRINTED STATEMENTS. FOR THE PURPOCSES OF THI'S
SECTI ON, "LARGE PRINT" SHALL MEAN A PRINTED FONT Sl ZE OF SI XTEEN OR
GREATER TO | LLUM NATE BI LLI NG | NFORMATION. FOR THE PURPOCSES OF THI'S
SECTI ON, "ENERGY SERVI CES COVPANY" OR "ESCO' SHALL MEAN AN ENTITY ELI G -
BLE TO SELL ENERGY SERVI CES TO END- USE CUSTOVERS USI NG THE TRANSM SSI ON
OR DI STRI BUTI ON SYSTEM OF A UTI LI TY CORPORATI ON.

S 2. The general business |law is anended by addi ng a new section 399-
zz to read as follows:

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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S 399-7Z. TELEPHONE BILLS. AT THE TIME SERVICE IS I NI TI ATED TO A RESI -
DENTI AL CUSTOVER AND AT LEAST ONCE A YEAR THEREAFTER, EVERY TELEPHONE
CORPORATI ON, AS DEFI NED I N SUBDI VI SI ON SEVENTEEN OF SECTION TWO OF THE
PUBLIC SERVICE LAW AND EVERY CABLE TELEVI SI ON COVPANY, AS DEFI NED I N
SUBDI VI SION  ONE OF SECTI ON TWO HUNDRED TWELVE OF THE PUBLI C SERVI CE LAW
THAT PROVI DES TELEPHONE SERVI CE TO CUSTOMVERS | N NEW YORK SHALL PROVI DE
ITS CUSTOMERS W TH A NOTI CE THAT BI LLI NG STATEMENTS ARE AVAI LABLE IN A
LARGE PRI NT FORMAT. UPON WRI TTEN REQUEST BY A CUSTOMER, EVERY TELEPHONE
CORPORATI ON  AND CABLE TELEVI SI ON COVPANY SHALL PROVI DE THE CUSTOMER S
Bl LLI NG STATEMENTS | N LARGE PRI NT FORMAT NO LATER THAN SI XTY DAYS AFTER
THE DATE UPON WHI CH THE REQUEST | S RECElI VED BY THE TELEPHONE CORPORATI ON
AND CABLE TELEVI SI ON COVPANY. THE PROVI SIONS OF THI S SECTI ON SHALL APPLY
ONLY TO PRINTED STATEMENTS. FOR THE PURPOSES OF THI' S SECTI ON, "LARGE
PRI NT" MEANS A FONT SIZE OF SIXTEEN OR LARGER TO |LLUM NATE BILLING
| NFORMATI ON.

S 3. The public service law is anended by addi ng a new section 224-b
to read as foll ows:

S 224-B. CABLE BILLS. AT THE TIME SERVICE | S I NITIATED TO A RESI DEN-
TIAL CUSTOVER AND AT LEAST ONCE A YEAR THEREAFTER, EVERY TELEPHONE
CORPORATI ON, AS DEFINED I N SUBDI VI SI ON SEVENTEEN OF SECTION TWO OF THI'S
CHAPTER, AND EVERY CABLE TELEVI SI ON COVPANY, AS DEFI NED I N SECTI ON TWO
HUNDRED TWELVE OF THI S ARTI CLE THAT PROVI DES CABLE SERVI CE TO CUSTOVERS
IN NEW YORK SHALL PROVIDE |ITS CUSTOVERS WTH A NOTI CE THAT BI LLI NG
STATEMENTS ARE AVAI LABLE IN A LARGE PRI NT FORMAT. UPON WRI TTEN REQUEST
BY A CUSTOMVER, EVERY TELEPHONE CORPORATI ON AND CABLE TELEVI SI ON COVPANY
SHALL PROVI DE THE CUSTOMER S BI LLI NG STATEMENTS | N LARGE PRI NT FORMAT NO
LATER THAN SI XTY DAYS AFTER THE DATE UPON WHI CH THE REQUEST IS RECEI VED
BY THE  TELEPHONE CORPORATION AND CABLE TELEVISION COWPANY. THE
PROVI SIONS OF THI'S SECTI ON SHALL APPLY ONLY TO PRI NTED STATEMENTS. FOR
THE PURPOSES OF THI S SECTI ON, "LARGE PRI NT" MEANS A FONT SIZE OF Sl XTEEN
OR LARGER TO | LLUM NATE BI LLI NG | NFORMATI ON.

S 4. This act shall take effect April 1, 2010; provided, however that
this act shall not apply to any wutility corporation, energy service
conmpany, municipality, tel ephone corporation or cable tel evision conpany
that services less than fifty thousand custonmers in the state until
Novenber 1, 2010; provided, further that effective imediately, the
addi tion, anendnent and/or repeal of any rule or regul ati on necessary
for the inplenentation of this act on its effective date are authorized
and directed to be made and conpl eted on or before such effective date.



