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Introduced by Sens. VOLKER, BONACIC, DeFRANCI SCO, FUSCHI LLO HANNON,
LANZA, LARKIN, LAVALLE, SEWARD -- read twi ce and ordered printed, and
when printed to be conmtted to the Cormittee on Energy and Tel ecomu-
ni cations

AN ACT to anend the public service law, in relation to utility service
call centers

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subdivision 11 of section 65 of the public service |aw, as
added by chapter 693 of the laws of 1985, is renunbered subdivi sion 12
and a new subdivision 13 is added to read as foll ows:

13. EVERY GAS CORPCRATION, ELECTRIC CORPORATION OR MJNICI PALITY
FURNI SHI NG UTI LI TY SERVI CE SHALL, USING SERVICES LOCATED WTH N TH'S
STATE AND W THI N THEI R SERVI CE AREA, PROVI DE CALL CENTER SERVI CE ASSI ST-
ANCE FOR THE FOLLOW NG SERVI CES:

(A) DETERM NI NG CUSTOVER FI NANCI AL RESPONSI BI LI TY.

(B) TAKI NG REQUESTS FOR NEW OR ADDI TI ONAL SERVI CES, | NCLUDI NG, BUT NOT
LI M TED TO, EMERGENCY SERVI CE.

(C) DETERM NI NG DEPCSI T REQUI RED OR BI LLI NG RATE.

(D) PREPARI NG METER AND SERVI CE ORDERS AND OBTAI NI NG ACCESS TO METERS.

(E) EXPLAINING COWPANY RATES, REGULATIONS, POLICIES, PROCEDURES,
EQUI PMENT AND COVMON PRACTI CES.

(F) 1 NVESTI GATI NG TROUBLE ORDER FORMS AND | NI TI ATI NG HI GH BI LL | NVES-
TI GATI ONS.

(G HANDLI NG PAYMENT AND OTHER CREDI T ARRANGEMENTS SUCH AS OBTAI NI NG
DEPCOSI TS, FI NANCI AL STATEMENTS AND PAYMENT PLANS.

(H) REFERRI NG CUSTOVERS TO SOCI AL SERVI CE AGENCI ES AND OTHER ASSI ST-
ANCE PROGRANMES.

S 2. This act shall take effect on the first of January in the year
next succeeding the year in which it shall have becone a | aw

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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