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STATE OF NEW YORK
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2009- 2010 Regul ar Sessi ons
I N SENATE
January 28, 2009

Introduced by Sen. KRUGER -- read twi ce and ordered printed, and when
printed to be committed to the Conmttee on Energy and Tel econmuni -
cations

AN ACT to anend the public service law, in relation to term nation of
service

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 32 of the public service law is anended by addi ng
two new subdivisions 7 and 8 to read as foll ows:

7. NOTW THSTANDI NG ANY OTHER PROVI SION OF LAW AFTER RECEIPT BY A
UTILITY CORPORATION OR MUNIClIPALITY OF A WRI TTEN NOTI CE FROM AN ONNER
THAT RESI DENTI AL GAS OR ELECTRI C SERVI CE | S BEI NG PROVIDED TO A TENANT
O THE OMER IN A ONE-FAM LY, TWO-FAM LY, THREE-FAMLY OR FOUR- FAM LY
DVWELLI NG THE UTILI TY CORPORATI ON OR MUNI CI PALI TY SHALL NOT TERM NATE
RESI DENTI AL GAS OR ELECTRI C HEAT RELATED SERVI CE DURI NG THE COLD WEATHER
PERI ODS ESTABLI SHED BY THE COWM SSI ON REGULATI ONS TO THAT TENANT

(A) FOR NON PAYMENT OF BILLS RENDERED FOR SERVI CE UNLESS THE UTI LI TY
CORPORATI ON OR MUNI CI PALITY, (I) AFTER RECEIPT OF NOTIFICATION BY AN
OMER PURSUANT TO THI' S SUBDI VI SI ON AFFORDED THAT OANER AN OPPORTUNI TY TO
ASSURE THE CONTI NUATI ON OF RESI DENTI AL GAS OR ELECTRI C SERVI CE | N THAT
OMER S NAME | N THE EVENT OF A SUBSEQUENT TERM NATI ON OF GAS OR ELECTRI C
SERVI CE DUE TO NON- PAYMENT OF BI LLS RENDERED FOR SERVI CE BY A TENANT, OR
(1) NO LATER THAN FI VE DAYS PRI OR TO THE DATE SET FORTH AS THE EARLI EST
POSSI BLE DATE OF SERVI CE TERM NATION | N THE FI NAL NOTI CE OF TERM NATI ON
SENT TO THAT TENANT, HAS MAILED A NOTI CE TO THE OMNER ADVI SI NG THAT | F
NEI THER SATI SFACTORY PAYMENT NOR PAYMENT ARRANGEMENTS HAVE BEEN MADE BY
THE TENANT BEFORE THAT DATE, THE TENANT' S GAS OR ELECTRI C SERVI CE W LL
BE TERM NATED ON OR AFTER THAT DATE, AND THE OANER MAY PREVENT A SERVI CE
TERM NATI ON AT THE DWELLI NG BY MAKI NG ARRANGEMENTS TO OPEN A NEW ACCOUNT
AS OF THE DATE THAT THE TENANT'S SERVICE WOULD FIRST BE SUBJECT TO
SERVI CE TERM NATI ON; OR

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(B) UPON THE REQUEST OF THAT TENANT UNLESS THE UTI LI TY CORPORATI ON OR
MUNI Cl PALI TY (1) AFTER RECEI PT OF NOTI FI CATI ON BY AN OANER PURSUANT TO
THIS SUBDI VISION AFFORDED THAT OWMER AN OPPORTUNITY TO ASSURE THE
CONTI NUATI ON OF RESI DENTI AL GAS OR ELECTRI C SERVI CE | N THAT OMNER S NAME
IN THE EVENT OF A SUBSEQUENT VOLUNTARY TERM NATI ON OF GAS OR ELECTRIC
SERVI CE BY A TENANT, OR (11) HAS NOTI FIED THE OAWNER BY EI THER MAI LI NG A
NOTICE TO THE OMER AT LEAST FIVE DAYS PRIOR TO THE DAY OF ACTUAL
DI SCONTI NUANCE OF SERVICE OR BY G VING ACTUAL NOTICE BY TELEPHONE
CONVERSATION W TH THE OMNER OR THE OMNER S AGENT AT LEAST TWO BUSI NESS
DAYS PRI OR TO THE DAY OF ACTUAL DI SCONTI NUANCE OF SERVICE, THAT THE
OMNMER MAY OPEN A NEW ACCOUNT FOR SERVICE IN THE OMNER S NAME.

8. NO UTILITY CORPORATI ON OR MUNI Cl PALI TY SHALL TERM NATE RESI DENTI AL
UTILITY GAS OR ELECTRI C SERVI CE I N ANY | NSTANCE WHERE THE CUSTOVER OF
RECORD'S MAILING ADDRESS OR DWELLING UNIT DI FFERS FROM THE STREET
ADDRESS OF THE DWELLING OR THE DWELLING UNIT IN A MJULTIPLE DWELLING
VWHERE SERVICE |S TO BE TERM NATED, UNLESS (A) IN THE CASE OF A REQUEST
FROM THE CUSTOVER OF RECORD THAT UTILITY SERVICE BE TERM NATED, THE
UTILITY CORPORATION OR MJNICI PALITY DETERM NES, AT THE TI ME OF ACTUAL
DI SCONTI NUANCE OF SERVI CE, THAT THE DWELLING UNIT OR THE DWELLING UNT
IN A MJUTI PLE DWELLI NG WHERE SERVI CE | S TO BE TERM NATED | S UNOCCUPI ED,
OR (B) I N THE CASE OF El THER A TERM NATI ON OF SERVI CE FOR NON- PAYMENT OF
Bl LLS RENDERED FOR SERVI CE OR A REQUEST FROM THE CUSTOVER OF RECORD THAT
UTI LI TY SERVICE BE TERM NATED, A NOTICE IS MAILED TO THE OCCUPANT OR
OCCUPANTS OF THAT DVELLI NG AT LEAST FI VE DAYS PRI OR TO THE DAY OF ACTUAL
DI SCONTI NUANCE OF SERVICE, ADVISING THAT SERVICE IS SCHEDULED TO BE
TERM NATED ON OR AFTER A SPECI FI ED DATE, AND THAT THE OCCUPANT OR OCCU-
PANTS MAY MAKE ALTERNATIVE ARRANGEMENTS TO OPEN A NEW ACCOUNT FOR
SERVI CE | N AN OCCUPANT' S NAME. THE REQUI REMENTS OF THIS SUBDI VI SION DO
NOT APPLY TO THE DI SCONTI NUANCE OF SERVI CE REQUI RI NG NOTI CES PURSUANT TO
SECTIONS THI RTY-THREE AND TH RTY-FOUR OF THI'S ARTICLE, NOR TO THE
DI SCONTI NUANCE OF SERVICE TO SHARED METER ACCOUNTS AS SPECIFIED IN
COW SSI ON REGULATI ONS.

S 2. Subdivision 5 of section 33 of the public service lawis renum
bered subdi vision 6 and a new subdivision 5 is added to read as fol |l ows:

5. NOTW THSTANDI NG ANY OTHER PROVISION OF LAW NO PUBLIC UTILITY
COVPANY OR MUNI Cl PALI TY SHALL DI SCONTI NUE GAS, ELECTRI C OR STEAM SERVI CE
TO AN ENTI RE MULTI PLE DWELLI NG (AS DEFI NED I N THE MULTI PLE DWELLI NG LAW
OR THE MULTI PLE RESI DENCE LAW LOCATED ANYWHERE IN THIS STATE UPON A
REQUEST FROM THE CUSTOMER OF RECORD UNLESS (A) THE UTI LI TY CORPORATI ON
OR MUNI Cl PALI TY DETERM NES, AT THE TIME OF ACTUAL DI SCONTI NUANCE OF
SERVI CE, THAT THE DWELLING UNITS IN THE MJLTI PLE DWELLI NG WHERE SERVI CE
| S TO BE TERM NATED ARE UNOCCUPI ED, OR (B) A NOTICE IS MALED TO THE
OCCUPANTS OF THE MULTI PLE DVELLI NG AT LEAST FI VE DAYS PRI OR TO THE DAY
OF ACTUAL DI SCONTI NUANCE OF SERVI CE ADVI SI NG THAT SERVICE |S SCHEDULED
TO BE TERM NATED ON OR AFTER A SPECI FI ED DATE, AND THAT THE OCCUPANTS
MAY MAKE ALTERNATI VE ARRANGEMENTS TO OPEN A NEW ACCOUNT FOR SERVICE AS
O THE DATE THAT THE SERVI CE TO THE MULTI PLE DWELLING | S TO BE TERM -
NATED. THE REQUI REMENTS OF THI'S SUBDI VI SI ON DO NOT APPLY TO THE DI SCON
TI NUANCE OF SERVI CE TO SHARED METER ACCOUNTS AS SPECI FI ED I N COW SSI ON
REGULATI ONS.

S 3. This act shall take effect on the ninetieth day after it shall
have becone a | aw.



