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STATE OF NEW YORK

7979
2009- 2010 Regul ar Sessi ons
I N ASSEMBLY
May 1, 2009

Introduced by M of A KELLNER -- read once and referred to the Comit -
tee on Corporations, Authorities and Conm ssions

AN ACT to anend the public service law, in relation to providing credits
for interruption of cable television, internet and tel ephone service
provi ded t hrough cabl e or broadband connecti ons

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The public service law is anended by adding a new section
231 to read as foll ows:

S 231. CREDIT FOR SERVICE QUTAGE. 1. EVERY CABLE TELEVI SI ON COVPANY
PROVI DI NG CABLE, | NTERNET OR TELEPHONE SERVICES, OR ANY COvBI NATI ON
THEREOF, THROUGH CABLE OR BROADBAND CONNECTI ON SHALL PROVIDE CREDI T TO
SUBSCRI BERS AFFECTED BY ANY SERVI CE OUTAGE | N EXCESS OF FOUR CONTI NUOUS
HOURS | N ACCORDANCE W TH SUBDI VI SI ONS TWD AND THREE OF THI S SECTI ON. THE
FOUR- HOUR PERI OD SHALL COMENCE AT THE Tl ME THE CABLE TELEVI SI ON COVPANY
FI RST BECOVES AWARE OF THE SERVI CE OUTAGE.

2. VWHENEVER A CABLE TELEVI SI ON COVPANY MAY REASONABLY DETERM NE THE
EXI STENCE AND SCOPE OF SERVI CE OUTAGE, WHI CH SERVI CE OUTAGE EXCEEDS FOUR
CONTI NUOUS HOURS AND SOVE PART OF WHI CH OCCURS DURI NG THE HOURS OF SIX
AM TO TWELVE A M, THE CABLE TELEVI SI ON COVPANY SHALL AUTOVATI CALLY
CREDI T THE ACCOUNT OF EACH AFFECTED SUBSCRI BER

3. INTHE EVENT A CABLE TELEVISION COWVPANY CANNOT DETERM NE ALL
SUBSCRI BERS AFFECTED BY A SERVI CE OUTAGE | N EXCESS OF FOUR CONTI NUOUS
HOURS OR NO PART OF SUCH OUTAGE OCCURS DURI NG THE HOURS OF SIX A M TO
TWELVE A M, CREDI T SHALL BE A VEN TO ANY ELI A BLE SUBSCRI BER WHO MAKES
APPLI CATI ON THEREFOR BY ElI THER WRI TTEN OR ORAL NOTI CE W THI N NI NETY DAYS
OF SUCH SERVI CE QUTAGE.

4. THE MNIMUM CREDI T FOR A SERVI CE QUTAGE SHALL BE EQUAL TO ONE THI R-
TIETH TI MES THE APPLI CABLE MONTHLY CHARGE FOR EACH TWENTY- FOUR HOUR
PERI OD DURI NG WHI CH A SERVI CE OUTAGE CONTI NUES FOR AT LEAST FOUR HOURS
ALL CREDI TS SHALL BE APPLI ED TO A SUBSCRI BER S ACCOUNT WTHI N TWO BI LL-

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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| NG CYCLES AFTER THE SERVI CE OUTAGE OR THE SUBSCRI BERS' REQUEST PURSUANT
TO SUBDIVISION THREE OF THI'S SECTION, AS APPLICABLE, AND SHALL BE
REFLECTED ON THE SUBSCRI BER S Bl LLI NG STATEMENT. THE BILLI NG STATEMENT
SHALL SET FORTH THE METHOD BY VWHI CH THE CREDI T WAS CALCULATED.

5. A CABLE TELEVI SI ON COVWPANY SHALL BE RESPONSI BLE FOR EVERY SERVI CE
OUTAGE EXCEPT FOR | NTERRUPTION OF PROGRAMM NG TO PROVIDE EMERGENCY
| NFORMATION TO THE PUBLI C USI NG THE EMERGENCY ALERT SYSTEM AS REQUI RED
BY THE RULES OF THE FEDERAL COMMUNI CATI ONS COWM SSI ON AND FEDERAL EMER-
GENCY MANAGEMENT AGENCY.

6. TH'S SECTION SHALL NOT APPLY TO ANY | NTERRUPTI ON | N SERVI CE THAT
OCCURS AS A RESULT OF NONPAYMENT OF A PREVI QUSLY DUE ACCOUNT.

7. AS USED IN THI S SECTI ON "SERVI CE OUTAGE" SHALL MEAN A LOSS OF
PICTURE OR SOUND ON ALL BASI C CHANNELS OR ON ALL CHANNELS PROVI DED ON
ANY OTHER SERVI CE TI ER OR ON ONE OR MORE PREM UM CHANNELS OR A LOSS OF
| NTERNET OR TELEPHONE SERVI CE OCCURRI NG DURI NG NORMAL OPERATI NG CONDI -
TIONS WHICH | S NOT CAUSED BY THE SUBSCRI BER OR BY THE SUBSCRI BER S TELE-
VI SI ON RECEI VER, COWPUTER EQUI PMENT OR TELEPHONE.

S 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a |law. Provided, that the public service conm ssion
is imediately authorized and directed to take any and all actions,
including but not Ilimted to the promul gation of any necessary rul es,
necessary to fully inplenment the provisions of this act on its effective
dat e.



