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Introduced by M of A CAHLL, JOHN, CHRISTENSEN, GLICK, GUNTHER,
FI ELDS, PHEFFER, JACOBS, BOYLAND, ROSENTHAL, ALESSI -- Milti-Sponsored
by -- M of A BENJAM N, BRODSKY, COLTON, DESTITO DI NON TZ, FARRELL,
HEVESI, LIFTON, LUPARDO, MAGEE, MAGNARELLI, MDONOUGH, ORTIZ, TOMS --
read once and referred to the Cormittee on Corporations, Authorities

and Conmi ssions -- reported fromconmttee, advanced to a third read-
i ng, amended and ordered reprinted, retaining its place on the order
of third reading -- reported fromconmttee, advanced to a third read-

ing, anended and ordered reprinted, retaining its place on the order
of third reading

AN ACT to anend the public service law, in relation to wutility service
call centers

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Subdivision 11 of section 65 of the public service law, as
added by chapter 693 of the laws of 1985, is renunbered subdivision 12
and a new subdivision 13 is added to read as foll ows:

13. (A) EVERY GAS CORPORATI ON OR ELECTRI C CORPORATI ON FURNI SHI NG UTI L-
| TY SERVI CES SHALL PROVI DE THE FOLLOW NG CALL CENTER CUSTOVER ASSI STANCE
RECEI VI NG | NQUI RI ES ON: CUSTOVER FI NANCI AL RESPONSI BI LI TY;  RECEI VI NG
REQUESTS TO I NI TI ATE OR TERM NATE SERVI CE; RECEI VI NG REQUESTS FOR EMER-
GENCY SERVI CES; DETERM NI NG DEPCSI T REQUI RED OR BI LLI NG RATE; RECEI VI NG
METER AND SERVI CE ORDERS AND ACCESS TO METER REQUESTS; EXPLAI NI NG COVPA-
NY RATES, REGULATIONS, POLICIES, PROCEDURES, AND COWDON PRACTI CES;
I NI TI ATI NG TROUBLE ORDER FORMS AND HI GH BILL | NVESTI GATI ONS; HANDLI NG
PAYMENT AND OTHER CREDI T ARRANGEMENTS SUCH AS OBTAI NI NG DEPCSI TS, FI NAN-
Cl AL STATEMENTS AND PAYMENT PLANS; AND REFERRI NG CUSTOMERS TO SOCI AL
SERVI CE AGENCI ES AND OTHER ASSI STANCE PROGRANMES.

(B) NO GAS OR ELECTRI C CORPORATI ON SHALL CLOSE A CALL CENTER OR OTHER
FACI LI TY PROVI DI NG THE CUSTOVER ASSI STANCE SET FORTH | N PARAGRAPH (A) OF
THI'S SUBDI VI SI ON OR RELOCATE SUCH CUSTOVER ASSI STANCE TO ANOTHER AREA OF

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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NEW YORK STATE OR QUTSI DE OF NEW YORK STATE W THOUT NOTI CE AND HEARI NG
BEFORE THE COWM SSI ON.

(© THI'S SUBDIVISION SHALL NOT APPLY TO THE COLLECTI ON OF DEBT WHERE
BY UTILITY COVPANY POLI CY SUCH DEBT IS DI RECTED TO A COLLECTI ON AGENCY
OR SI M LAR SERVI CE COVPANI ES.

S 2. This act shall take effect on the sixtieth day after it shall
have becone a |law. The public service conmission is inmediately author-
ized and directed to take any and all actions, including but not limted
to the promulgation of any rules or regul ati ons necessary to inpl enent
the provisions of this act on such effective date.



