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STATE OF NEW YORK

3739
2009- 2010 Regul ar Sessi ons
I N ASSEMBLY
January 28, 2009

Introduced by M of A KOON, SCHRCEDER -- read once and referred to the
Committee on Econonmi c Devel opnent, Job Creation, Commerce and I ndustry

AN ACT to anend the econom c devel opnment law, in relation to establish-
ing an enhanced statew de business information and referral system
call center

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. The economc developnent |aw is amended by addi ng a new
section 242 to read as foll ows:

S 242. ENHANCED STATEW DE BUSI NESS | NFORVATI ON AND REFERRAL SYSTEM
CALL CENTER. 1. THE DEPARTMENT, | N CONSULTATI ON W TH THE URBAN DEVELOP-
MENT CORPCRATI ON, THE NEW YORK FOUNDATI ON FOR SCI ENCE, TECHNOLOGY AND
| NNOVATI ON, THE DEPARTMENT OF STATE, AND THE OFFI CE FOR TECHNOLOGY SHALL
DESIGN AND | MPLEMENT AN ENHANCED STATEW DE BUSI NESS | NFORMATI ON AND
REFERRAL SYSTEM CALL CENTER DESI GNATED BY A SINGLE EASILY RECOGN ZABLE
THREE DI G T TELEPHONE NUMBER, ESTABLI SHED PURSUANT TO THI' S SECTI ON. THE
DEPARTMENT AND OTHER STATE AGENCI ES, AUTHORI TI ES OR NOT- FOR- PROFI TS THAT
PROVI DE BUSI NESS DEVELOPMENT SERVI CES SHALL PUBLICl ZE AND EDUCATE THE
PUBLI C ON AN ONGO NG BASI S CONCERNI NG THE STATE' S CALL CENTER SERVI CES.

2. THE ENHANCED STATEW DE BUSI NESS | NFORVATI ON AND REFERRAL SYSTEM
CALL CENTER SHALL HAVE FOR THE PURPOSES OF PROVIDI NG ASSI STANCE AND
REFERRALS TO THE APPROPRI ATE ECONOM C DEVELOPMENT SERVI CE PROVI DERS AND
VWHERE APPROPRI ATE OTHER AGENCIES THAT PROVIDE EMPLOYEE DEVELOPMENT
SERVI CES OR REGULATE, PERM T OR LI CENSE BUSI NESSES:

(A) A COWUTERI ZED | NFORVATI ON AND REFERRAL DATABASE AND A STRUCTURED
ROUTI NE FOR UPDATI NG DATABASE | NFORMATI ON;

(B) DAYTI ME, EVENING AND WEEKEND CALLER ACCESS TO AN | NFORVATI ON
SPECI ALI ST I N LI VE TI MEg;

(© ABILITY TO LAUNCH AND MAI NTAI N AN | NTERACTI VE | NTERNET APPLI CA-
TI ON, AND RESPOND TO BUSI NESS | NQUI RI ES VI A COWUTER- BASED TELECOMMUNI -
CATI ON;

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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(D) MAY PROVI DE MULTI LI NGUAL ACCESSI BI LITY, EI THER ON-SI TE OR THROUGH
AN OFF- SI TE TRANSLATI ON SERVI CE;

(E) APPROPRI ATE STAFF-TO CALL VOLUME RATI G AND

(F) SUuCH OTHER CRITERIA AS SHALL BE DETERM NED BY REGULATION I N
CONSULTATI ON W TH THE PUBLI C SERVI CE COVM SSI ON.

3. THE DEPARTMENT SHALL COLLABORATE W TH THE PUBLI C SERVI CE COW SSI ON
TO ASSI GN A THREE DI A T TELEPHONE NUMBER TO THE ENHANCED STATEW DE BUSI -
NESS | NFORVATI ON  AND REFERRAL SYSTEM ESTABLI SHED PURSUANT TO THI'S
SECTI ON.

4. THE DEPARTMENT SHALL COLLECT | NFORMATI ON FROM CALLS I N ORDER TO
CREATE AND UPDATE A FREQUENTLY ASKED QUESTI ONS AREA ON A STATE WEBSI TE
DEDI CATED TO PROVI DI NG ASSI STANCE TO NEW YORK BUSI NESSES BASED ON CALLER
INQUIRIES AND ENSURE THAT EFFORTS ARE MADE TO ADDRESS THE UNDERLYI NG
QUESTI ONS.

S 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw, provided however, effective imediately, the
addi ti on, amendnment and/or repeal of any rule or regulation necessary
for the inplenmentation of this act on its effective date are authorized
and directed to be made and conpl eted on or before such effective date.



