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AN ACT to anend the social services law, in relation to determ nations
made by the statew de central register of child abuse and nal treat nent

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED | N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Paragraph (a) of subdivision 2 of section 422 of the social
services |aw, as anended by chapter 494 of the |laws of 2006, is anmended
to read as foll ows:

(a) The central register shall be capable of receiving tel ephone calls
all eging child abuse or naltreatnment and of inmediately identifying
prior reports of child abuse or maltreatnent and capable of nonitoring
the provision of child protective service twenty-four hours a day, seven
days a week. To effectuate this purpose, but subject to the provisions
of the appropriate local plan for the provision of child protective
services, there shall be a single statew de tel ephone nunber that al
persons, whether mandated by the Iaw or not, may use to nake tel ephone
calls alleging child abuse or nmltreatnment and that all persons so
authorized by this title may use for determ ning the existence of prior
reports in order to evaluate the condition or circunstances of a child.
In addition to the single statew de tel ephone nunber, there shall be a
special unlisted express tel ephone nunber and a telephone facsimle
nunber for use only by persons mandated by | aw to nmake tel ephone calls,
or to transmt telephone facsimle infornmation on a form provided by the
commi ssi oner OF CHI LDREN AND FAM LY SERVI CES, alleging child abuse or
mal treatment, and for use by all persons so authorized by this title for
determining the existence of prior reports in order to evaluate the
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condition or circunstances of a child. When any allegations contained in
such tel ephone calls could reasonably constitute a report of child abuse
or maltreatnment, such allegations shall be imediately transnmtted oral -
ly or electronically by the [departnment] OFFI CE OF CH LDREN AND FAM LY
SERVI CES to the appropriate local child protective service for investi-
gation. The inability of the person calling the register to identify the

al | eged perpetrator shall, in no circunstance, constitute the sol e cause
for the register to reject such allegation or fail to transmt such
al l egation for investigation. WHEN DETERM NING |IF THE ALLEGATI ONS

CONTAINED IN A TELEPHONE CALL COULD REASONABLY CONSTI TUTE A REPORT OF
CH LD ABUSE OR MALTREATMENT, SUCH OFFI CE SHALL EXAM NE THE PRI OR HI STORY
OF THE SUBJECT AND ANY OTHER PERSON NAMED IN THE ALLEGATION, SPECI F-
| CALLY |INCLUDING ALL PREVIOUS CALLS PLACED TO THE CENTRAL REQ STER
RELATI NG TO THE SUBJECT OR ANY OTHER PERSON NAMED |IN THE ALLEGATI ON
REGARDLESS OF WHETHER SUCH CALLS RESULTED IN A REPORT. If the records
i ndicate a previous report concerning a subject of the report, the child
all eged to be abused or nmaltreated, a sibling, other <children in the
househol d, ot her persons naned in the report or other pertinent inform-
tion, the appropriate local child protective service shall be i mediate-
ly notified of the fact, except as provided in subdivision el even of
this section. If the report involves either (i) suspected physica

injury as described in paragraph (i) of subdivision (e) of section ten
hundred twelve of the famly court act or sexual abuse of a child or the
death of a child or (ii) suspected naltreatnent which alleges any phys-
ical harmwhen the report is made by a person required to report pursu-
ant to section four hundred thirteen of this title within six nonths of

any other two reports that were indicated, or nmay still be pending,
i nvolving the sane child, sibling, or other children in the household or
the subject of the report, the departnent shall identify the report as

such and note any prior reports when transmtting the report to the
| ocal child protective services for investigation.

S 2. Paragraph (a) of subdivision 2 of section 422 of the socia
services |aw, as anended by chapter 574 of the |laws of 2008, is anmended
to read as foll ows:

(a) The central register shall be capable of receiving tel ephone calls
all eging child abuse or naltreatnent and of inmediately identifying
prior reports of child abuse or maltreatnent and capable of nonitoring
the provision of child protective service twenty-four hours a day, seven
days a week. To effectuate this purpose, but subject to the provisions
of the appropriate local plan for the provision of child protective
services, there shall be a single statew de tel ephone nunber that al
persons, whether mandated by the Iaw or not, may use to nake tel ephone
calls alleging child abuse or nmltreatnment and that all persons so
authorized by this title may use for determ ning the existence of prior
reports in order to evaluate the condition or circunstances of a child.
In addition to the single statew de tel ephone nunber, there shall be a
special unlisted express tel ephone nunber and a telephone facsimle
nunber for use only by persons mandated by | aw to nmake tel ephone calls,
or to transmt telephone facsimle infornmation on a form provided by the
commi ssi oner OF CHI LDREN AND FAM LY SERVI CES, alleging child abuse or
maltreatment, and for use by all persons so authorized by this title for
determining the existence of prior reports in order to evaluate the
condition or circunstances of a child. When any allegations contained in
such tel ephone calls could reasonably constitute a report of child abuse
or maltreatnment, such allegations shall be imediately transnmtted oral -
ly or electronically by the office of children and famly services to
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the appropriate local child protective service for investigation. The
inability of the person calling the register to identify the alleged
perpetrator shall, in no circunmstance, constitute the sole cause for the
register to reject such allegation or fail to transnmt such allegation
for investigation. WHEN DETERM NING | F THE ALLEGATI ONS CONTAINED IN A
TELEPHONE CALL COULD REASONABLY CONSTI TUTE A REPORT OF CHI LD ABUSE OR
MALTREATMENT, SUCH OFFI CE SHALL EXAM NE THE PRI OR HI STORY OF THE SUBJECT
AND ANY OTHER PERSON NAMED I N THE ALLEGATI ON, SPECI FI CALLY | NCLUDI NG ALL
PREVI QUS CALLS PLACED TO THE CENTRAL REG STER RELATI NG TO THE SUBJECT OR
ANY OTHER PERSON NAMED IN THE ALLEGATION REGARDLESS OF WHETHER SUCH
CALLS RESULTED IN A REPORT. If the records indicate a previous report
concerning a subject of the report, the child alleged to be abused or
maltreated, a sibling, other children in the househol d, other persons
naned in the report or other pertinent information, the appropriate
local <child protective service shall be imediately notified of the
fact, except as provided in subdivision eleven of this section. If the
report involves either (i) an allegation of an abused child described in
paragraph (i), (ii) or (iii) of subdivision (e) of section one thousand
twelve of the famly court act or sexual abuse of a child or the death
of a «child or (ii) suspected nmaltreatnent which all eges any physica
harm when the report is nade by a person required to report pursuant to
section four hundred thirteen of this title within six nonths of any
other two reports that were indicated, or may still be pending, involv-
ing the sanme child, sibling, or other children in the household or the
subj ect of the report, the office of children and fam |y services shal
identify the report as such and note any prior reports when transmtting
the report to the local child protective services for investigation.

S 3. This act shall take effect inmediately; provided, however that
section two of this act shall take effect on the same date and in the
same nmanner as section 1 of chapter 574 of the |aws of 2008, takes
ef f ect.



