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STATE OF NEW YORK

11209
I N ASSEMBLY
May 25, 2010

Introduced by M of A ZEBROABKI -- read once and referred to the
Conmittee on I nsurance

AN ACT to anend the insurance law, in relation to consumer access to
heal t h i nsurance conpani es

THE PEOPLE OF THE STATE OF NEW YORK, REPRESENTED I N SENATE AND ASSEM
BLY, DO ENACT AS FOLLOWE:

Section 1. Section 3224-a of the insurance |law is anended by adding a
new subsection (i) to read as foll ows:

(1) EVERY |INSURER, CORPORATION LICENSED OR CERTI FI ED UNDER ARTI CLE
FORTY- TWD OR FORTY- THREE OF THI S CHAPTER OR HEALTH MAI NTENANCE ORGANI ZA-
TI ON LI CENSED OR CERTI FI ED UNDER ARTI CLE FORTY- FOUR OF THE PUBLI C HEALTH
LAW SHALL HAVE A MEANS FOR AN | NSURED, SUBSCRI BER OR ENROLLEE TO BYPASS
AN AUTOVATED TELEPHONE ANSWERI NG SERVI CE TO SPEAK W TH AN EMPLOYEE OR
SUBCONTRACTOR OF THE | NSURER, CORPORATI ON OR ORGANI ZATI ON OF WHICH THEY
ARE AN | NSURED, SUBSCRIBER OR ENROLLEE. NOTHI NG CONTAI NED I N THI' S
SUBSECTI ON SHALL BE CONSTRUED AS TO REQUI RE ADDI TI ONAL HOURS OF OPERA-
TION FOR SUCH CUSTOVER TELEPHONE SERVI CE BEYOND THE M NI MUM OF FORTY
HOURS PER WEEK DURI NG NORVAL BUSI NESS HOURS CURRENTLY REQUI RED

S 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw, provided, however, that effective i Mmedi at e-
ly, the addition, amendnment and/or repeal of any rule or regulation
necessary for the inplenmentation of this act on its effective date is
authori zed and directed to be made and conpleted on or before such
effective date.

EXPLANATI ON- - Matter in I TALICS (underscored) is new, matter in brackets
[ ] is oldlawto be onmtted.
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