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STATE OF NEW YORK

8778

| N SENATE

January 8, 2026

Introduced by Sen. BRISPORT -- read tw ce and ordered printed, and when
printed to be conmtted to the Committee on Rul es

AN ACT to anmend the social services law, in relation to information
required to be provided in calls nmade to the statew de central regis-
ter of child abuse and nmaltreatnent; and to anend a chapter of the
| aws of 2025 amending the social services lawrelating to the adm nis-
tration of the statewide central register of child abuse and maltreat-
ment, as proposed in legislative bills nunbers S. 550-A and A 66-A,
inrelation to the effectiveness thereof

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Paragraph (a) of subdivision 2 of section 422 of the social
services |law, as anended by a chapter of the laws of 2025 anending the
social services lawrelating to the admnistration of the statew de
central register of child abuse and maltreatnent, as proposed in |egis-
lative bills nunmbers S. 550-A and A. 66-A is anended to read as
fol | ows:

(a) The central register shall be capable of receiving tel ephone calls
alleging child abuse or nmaltreatnent and of inmediately identifying
prior reports of child abuse or naltreatment and capable of nonitoring
the provision of child protective service twenty-four hours a day, seven
days a week. To effectuate this purpose, but subject to the provisions
of the appropriate local plan for the provision of <child protective
services, there shall be a single statew de tel ephone nunber that al
persons, whether mandated by the |law or not, may use to nmake telephone
calls alleging child abuse or nmaltreatnent and that all persons so
authorized by this title may use for determning the existence of prior
reports in order to evaluate the condition or circunmstances of a child.
In addition to the single statew de tel ephone nunber, there shall be a
special unlisted express telephone nunber and a telephone facsinile
nunber for use only by persons mandated by |law to make tel ephone calls,
or to transmt telephone facsinmle information on a form provided by the
comm ssioner of «children and fanmily services, alleging child abuse or
mal treatnment, and for use by all persons so authorized by this title for
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determ ning the exi stence of prior reports in order to evaluate the
condition or circunstances of a child. Wen any allegations contained in
such tel ephone calls could reasonably constitute a report of child abuse
or maltreatnment, after utilizing protocols that would reduce inplicit
bi as fromthe decision-nmaking process, such allegations, the caller's
name pursuant to paragraph (d) of this subdivision, the caller's contact
i nformation pursuant to paragraph (d) of this subdivision and any previ -
ous reports to the central registry involving the subject of such report
or children named in such report, including any previous report contain-
ing allegations of child abuse and nmaltreatnent alleged to have occurred
in other counties and districts in New York state shall be i mediately
transmtted orally or electronically by the office of children and fami -
Iy services to the appropriate local child protective service for inves-
tigation. The inability of the person calling the register to identify
the alleged perpetrator shall, in no circunstance, constitute the sole
cause for the register to reject such allegation or fail to transmt
such allegation for investigation. If the records indicate a previous
report concerning a subject of the report, the <child alleged to be
abused or maltreated, a sibling, other children in the household, other
persons nanmed in the report or other pertinent information, the appro-
priate local child protective service shall be immediately notified of
the fact. If the report involves either (i) an allegation of an abused
child described in paragraph (i), (ii) or (iii) of subdivision (e) of
section one thousand twelve of the famly court act or sexual abuse of a
child or the death of a child or (ii) suspected maltreatnent which
all eges any physical harmwhen the report is made by a person required
to report pursuant to section four hundred thirteen of this title within
six months of any other two reports that were indicated, or may still be
pendi ng, involving the sane child, sibling, or other <children in the
househol d or the subject of the report, the office of children and fam -
Iy services shall identify the report as such and note any prior reports
when transmtting the report to the local child protective services for
i nvestigati on.

8 2. Paragraphs (d) and (e) of subdivision 2 of section 422 of the
social services |law, as added by a chapter of the laws of 2025 amending
the social services lawrelating to the adm nistration of the statew de
central register of child abuse and maltreatnment, as proposed in |egis-
lative bills nunbers S. 550-A and A. 66-A, are anended to read as
fol | ows:

(d) A caller making a report of suspected child abuse or naltreatnent
to the central [+egistry] register shall be asked for their nanme and
contact information. [Ne—eport—shall—betransmtted] The central regis-
ter may not transmit a report to a local child protective service for
investigation [urless] if the caller's nane and contact information [&s]
are not provided, unless the central register reasonably believes the

caller is a chil under the age of eighteen. [Except—ior—disclosures
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(e) If a caller declines to provide their name and contact infornma-

tion, [they—w-ll—beconnected] the central register nust connect the

caller with a supervisor [at—+the—sceptral—egister], who [wl] shal

informthe caller of the statutory provisions that protect callers

confidentiality. |If the caller, including a caller reasonably believed
to be a child under the age of eighteen, declines to provide their nane
and contact information to the supervisor, the supervisor shall inform

the caller that (i) [eencerns—of—suspected—abuse—or—rat+eatrert—ray—-be

preventive and supportive services nmay be available to assist in
addressing concerns relative to the care and well-being of a child and
referrals for such services nmay be provided upon request; and (ii) know
ingly reporting falsel——+etaliatory] or baseless allegations is a
vi ol ati on of subdivision four of section 240.50 of the penal |aw.

8 3. Section 4 of a chapter of the laws of 2025 anmending the soci al
services law relating to the admnistration of the statew de central
regi ster of child abuse and maltreatnment, as proposed in legislative
bills nunbers S. 550-A and A 66-A, is anended to read as foll ows:

8§ 4. This act shall take effect immediately; provided, however, that
[ section] sections one and two of this act shall take effect on the one
hundred eightieth day after it shall have becone a I aw

8§ 4. This act shall take effect imediately; provided however, that
sections one and two of this act shall take effect on the same date and
in the same manner as a chapter of the |aws of 2025 amendi ng the soci al
services lawrelating to the admnistration of the statewide centra
register of child abuse and naltreatnent, as proposed in |legislative
bills nunmbers S. 550-A and A 66-A, takes effect.




