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STATE OF NEW YORK

6484- - A

2025- 2026 Regul ar Sessi ons

| N SENATE

March 14, 2025

Introduced by Sen. C RYAN -- read twice and ordered printed, and when
printed to be conmitted to the Cormittee on Energy and Tel ecomuni-
cations -- conmmttee discharged, bill amended, ordered reprinted as
amended and reconmitted to said committee

AN ACT to anend the economni c devel opnent | aw and the public service | aw,
inrelation to small business energy assi stance and advocacy services

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. Legislative findings. The |legislature hereby finds and
decl ares that rising energy costs present a significant barrier to the
economic viability of New York's snall businesses, a crucial sector of
the state's econony. Small businesses can |l east afford the tine and cost
associated with seeking opportunities to conserve energy, utilize energy
efficient products and processes and gain access to renewabl e sources of

energy. The viability of small businesses and the overall economc¢ and
environmental status of New York state will be enhanced by the devel op-
ment, expansi on and pronotion of accessible and affordable programs to
assist small businesses in energy conservation, energy efficiency, and

i ncreased use of renewabl e resources, and by ensuring equitable treat-
ment of small businesses in the proceedings of energy-related regulatory
agenci es.

The |egislature hereby establishes a snmall business energy assistance
and advocacy services programas part of the division for small-business
within the enpire state devel opnent corporation to assist small busi-
nesses in accessing energy conservation, energy efficiency and renewabl e
energy programs available through public and private sources, and to
advocate for the initiation and expansi on of such progranms and for equi-
table treatnent of snmall businesses in regulatory proceedings related to
energy.

8 2. The econom c devel opnent |aw is anmended by adding a new section
138-a to read as foll ows:

EXPLANATI ON--Matter in italics (underscored) is new, matter in brackets
[-] isoldlawto be omtted
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138-a. Small business ener assi stance and advocacy services
program 1. There is hereby established within the division of snal
business a snmmll business energy assistance and advocacy services
progr am

2. The smmll business energy assistance and advocacy services program
in consultation wth other divisions of the departnent and with other
agencies of the state, federal agencies or |ocal governnents, shall

a. solicit input fromsmall businesses and from organi zations repres-
enting small businesses, such as trade associations or other entities,
regardi ng the energy assistance and energy efficiency needs of snmal
busi nesses;

b. provi de recomendations to the New York state energy research and
devel opnent authority, the power authority of the state of New York and
other public utility authorities established pursuant to article five of
the public authorities law the public service conm ssion, investor-
owned utilities and other entities regarding the devel opnent and inple-
nment ati on of energy assistance prograns and on the inpact of state ener-
gy policy on small businesses;

c. provide to snmmll businesses information and materials on energy
assi stance progranms, cooperative fuel purchasing efforts and other
prograns to maintain the affordability of energy, and provide access to
such information and materials on the departnent's website

d. accept and investigate conplaints of any kind fromall snmall busi-
ness custoners including those fromthe Long Island power authority,
attenpt to nediate such conplaints where appropriate directly with such
authority and refer conplaints to the appropriate state or |ocal agency
authorized by law to take action with respect to such conplaints; and

e. hold quarterly foruns in each of the service territories of the
conbination gas and electric corporations, as defined under section two
of the public service law, and the long Island power authority to
educate small business owners about wutility-related matters and the
regulatory process, opportunities to lower energy costs, including
through energy efficiency and distributed generation, and other matters
affecting snmall busi ness owners.

3. The smmll business energy assistance and advocacy services program
shall initiate, intervene in, or participate in any proceedings before
the public service conm ssion or the departnent of public service, to
the extent authorized by section three-b, twenty-four-a, seventy-one,
eighty-four or ninety-six of the public service law or any other appli -
cable provision of law, where the division deens such initiation, inter-
vention or participation to be necessary or appropriate, and nmay advo-
cate before any other state and federal requlatory agencies for the
adoption of appropriate regulations providing for equitable treatnent of
small  businesses in energy-related policies, including but not limted
to extending reasonable consuner protections to small businesses in
energy-related natters.

4. Beginning in the calendar year following the effective date of this
section, and continuing annually on or before March fifteenth, the divi-
sion shall report to the governor and the legislature on any actions it
has taken pursuant to this section, and any recommendations for |eqisla-
tive, state requlatory, and/or budgetary neasures the division has for
inproving energy affordability and enerqgy efficiency for snmall busi-
nesses.

8§ 3. The section heading and subdivision 1 of section 24-a of the
public service |law, as amended by section 47 of part A of chapter 62 of
the laws of 2011, are anended to read as foll ows:
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Notice to be given to departnent of state and the division of snall
business prior to rate increase.

1. Notwithstanding any inconsistent general, special or |ocal |aw or
rule or regulation to the contrary, the commi ssion shall to the extent
the departnment shall so request in any cases or class of cases, give
notice to the departnent and the division of small business of any filed
statenent proposing to nodify or increase rates, services, schedule of
rates or any other rating rule or to adopt or anend any rate or service
rules or regulations within five days after the conmi ssion shall have
received such statement fromany utility subject to its jurisdiction;
provi ded, however, that in lieu of giving such notice, the comission
may direct that the utility give such notice to the departnent and the
division of small business.

8 4. Section 71 of the public service |law, as anmended by chapter 521
of the laws of 2013, is anended to read as foll ows:

§ 71. Complaints as to quality and price of gas and electricity;
i nvestigation by conm ssion; forns of conplaints. Upon the conplaint in
witing of the nmayor of a city, the trustees of a village, the town
board of a town or the chief executive officer or the |legislative body
of a county in which a person or corporation is authorized to manufac-
ture, convey, transport, sell or supply gas or electricity for heat,
light or power, or upon the conplaint in witing of not |ess than twen-
ty-five custonmers or purchasers of such gas or electricity, or upon the
conmplaint in witing of the departnent of state or the division of snall

busi ness, or upon a conplaint of a gas corporation or electrical corpo-
ration supplying or transmtting said gas or electricity, as to the
illum nating or heating power, purity or pressure or the rates, charges
or classifications of service of gas, the efficiency of the electric
i ncandescent | anmp supply, the voltage of the current supplied for light,
heat or power, or the rates charged or classification of service of
electricity sold and delivered in such nunicipality, or as to the extent
or duration of a disruption in gas or electricity service, the conms-

sion shall investigate as to the cause for such conplaint. Wen such
conmplaint is nade, the commission may, by its agents, examners and
i nspectors, inspect the works, system plant, devices, appliances and

met hods used by such person or corporation in manufacturing, transmt-
ting and supplying such gas or electricity, and nay exam ne or cause to
be exam ned the books and papers of such person, or corporation pertain-
ing to the manufacture, sale, transmtting and supplying of such gas or
electricity. The form and contents of conplaints made as provided in
this section shall be prescribed by the commssion. Such conplaints
shall be signed by the officers, or by the custonmers, purchasers or
subscri bers making them who nust add to their signatures their places
of residence, by street and nunber, if any. The conm ssion shall publish
the form and instructions for conpleting the formon the comm ssion's
websit e.

8§ 5. Section 84 of the public service law, as anended by section 49 of
part A of chapter 62 of the laws of 2011, is anended to read as foll ows:

8 84. Conplaints as to service and price of steamheat; investigation
by comm ssion; forns of conplaints. Upon the conplaint in witing of the
mayor of the city, the trustees of a village or the town board of a town
in which a person or corporation is authorized to manufacture, sell or
supply steam for heat or power, or upon the conmplaint in witing of not
less than fifty customers or purchasers of such steamheat in cities of
the first or second class, or of not less than twenty-five in cities of
the third class, or of not l|ess than ten elsewhere, or upon the
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conplaint in witing of the departnent of state or the division of snall
business, as to the price, pressure or efficiency of steamsupplied for
heat or power, sold and delivered in such nunicipality, the comi ssion

shall investigate as to the cause for such conplaint. Wen such
conmplaint is nade, the commission nmay, by its agents, examners and
i nspectors, inspect the work, system plant, devices, appliances and

met hods used by such person or corporation in manufacturing, transmt-
ting and supplying such steam and nay exami ne or cause to be exam ned
t he books and papers of such person or corporation pertaining to the
manuf acture, sale, transmtting and supplying of such steam The form
and contents of conplaints nade as provided in this section shall be
prescribed by the conmission. Such conplaint shall be signed by the
officers, or by the customers, purchasers or subscribers naking them
who nust add to their signatures their place of residence, by street and
nunber, if any.

8 6. Subdivision 3 of section 96 of the public service |law, as anmended
by section 51 of part A of chapter 62 of the laws of 2011, is anended to
read as foll ows:

3. Conplaints may be nade to the conmi ssion by the departnent of
state, the division of small business, or by any person or corporation
aggrieved, by petition or conplaint in witing, setting forth any act
done or onmitted to be done by any telegraph corporation or telephone
corporation alleged to be in violation of the terns or conditions of its
franchi se or charter or of any order of the comm ssion. Upon the presen-
tation of such a conplaint the comm ssion shall cause a copy thereof to
be forwarded to the person or corporation conplained of which may be
acconpani ed by an order directed to such person or corporation requiring
that the matters conplained of be satisfied or that the charges be
answered in witing within a tine to be specified by the conm ssion. |f
the person or corporation conplained of shall nake reparation for any
injury alleged and shall cease to conmit or permt the violation of |aw,
franchi se, charter or order charged in the conplaint, if any there be,
and shall notify the conmm ssion of that fact before the time allowed for
answer, the conmm ssion need take no further action upon the charges. If,
however, the <charges contained in such petition be not thus satisfied
and it shall appear to the conmi ssion that there are reasonable grounds
therefor, it shall investigate such charges in such nmanner and by such
means as it shall deem proper and take such action within its powers as
the facts in its judgnent justify.

8§ 7. This act shall take effect on the one hundred eightieth day after
it shall have becone a |aw. Effective inmediately, the addition, anend-
ment and/or repeal of any rule or regulation necessary for the inplenen-
tation of this act on its effective date are authorized to be nmade and
conpl eted on or before such effective date




