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STATE OF NEW YORK

1846

2025- 2026 Regul ar Sessi ons

| N SENATE

January 14, 2025

I ntroduced by Sens. COVRI E, ADDABBO, HARCKHAM HI NCHEY -- read twi ce and
ordered printed, and when printed to be comritted to the Conmittee on
Ener gy and Tel ecommuni cati ons

AN ACT to anend the public service law, in relation to requiring utility
conpani es to rei nburse consurmers in the event of a prolonged power
out age

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service law is amended by adding a new section
77-a to read as foll ows:

8 77-a. Uility reinbursenent requirenents. 1. In the event that a
residential utility custoner or small business custoner experiences a
wi despread prolonged outage lasting at |east seventy-two consecutive
hours or nore without having been resolved by the utility conpany, the
utility conpany shall:

(a) Provide reinbursenent of any food spoiled due to lack of refriger-
ation. Residential utility custoners shall provide the utility conpany
an itemzed list of all food spoiled or proof of loss of food spoiled
within fourteen days of the outage. The utility conpany shall reinburse
the custoner within thirty days of the receipt of the itemzed list or
proof of loss. The anpbunt of the reinbursenent shall not exceed a total
of two hundred thirty-five dollars for custoners who provide an item zed
list. The anpbunt of the reinbursenent for custoners who provide proof of
| oss shall not exceed five hundred forty dollars.

(b) Provide reinbursenent of prescription nedication spoiled due to
lack of refrigeration. Residential utility custoners shall provide the
utility conpany with an item zed list and proof of loss of prescription
nedication due to lack of refrigeration within fourteen days of the
outage. The utility conpany shall reinburse the customer within thirty
days of the receipt of the itenmized list and proof of 1o0ss of
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prescription nmedication. The amount of the reinbursenent shall total no

nore than the actual | oss of perishable prescription nedicine.

(c) Provide reinbursenent to snmll business custoners for any food
spoiled due to lack of refrigeration. Small business custoners shal
provide the wutility conpany with an itenmzed list for all food spoiled
and proof of loss within fourteen days of the outage. The utility conpa-
ny shall reinburse the snall business custoner within thirty days of the
receipt of the itemzed list and proof of loss. The anount of the
rei nmbursenent shall total no nore than ten thousand seven hundred
doll ars.

2. The departnent shall pronmulgate rules and regul ations necessary to
inplenent the provisions of this section. Such rules and requl ations
shall define the terns "wi despread prolonged outage", "snall business
custoner" and "proof of |oss".

§ 2. This act shall take effect on the one hundred twentieth day after
it shall have becone a | aw.




