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tee

AN ACT to anend the general business law, in relation to automatic
renewal s, continuous service offers, and automatic subscription
renewal s

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. This act shall be known and may be cited as the "click to
cancel act".

8§ 2. Paragraph c of subdivision 1 of section 527-a of the genera
business law, as added by chapter 267 of the laws of 2020, is anmended
to read as follows:

c. fail to provide an acknow edgnent that includes the automatic
renewal or continuous service offer terns, cancellation policy, and
i nformation regarding howto cancel in a clear and conspicuous manner
that is capable of being retained by the consunmer. If the offer includes
a free gift or trial, the business shall also disclose in the acknow -
edgnent [ 0 hee A . o .

a¥all) a

the price that will be charged
after the free gift or trial period ends, and if the free gift or trial
period lasts for nore than thirty-one days followed by an upconi ng aut o-
matic renewal or continuous service charge to such consuner's account,
the business shall provide such acknow edgenent at least three days
before, but not nore than twenty-one days before, the cancell ation dead-
line for such automatic renewal or continuous service charge. Such
notice shall include instructions on howto cancel and allow the consum
er to cancel before the consuner pays for the automatic renewal or
conti nuous service charge.
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§ 3. Paragraph b of subdivision 3 of section 527-a of the genera
busi ness | aw, as added by chapter 728 of the laws of 2023, is amended to
read as foll ows:

b. A business that allows a consunmer to accept an automatic renewal or
continuous service offer for an initial paid termof one year or |ong-

er[, aYallalV a¥aan ana\a a a¥a a Qr\ a ana

For—a—pai-d—term-of—six—npnt-hs—er—tonger—] shall notify such consuner of

such upcomi ng automatic renewal or continuous service charge to such
consuner's account at Jleast fifteen days before, but not nore than
forty-five days before, the cancellation deadline for such automatic
renewal or continuous service charge. Such notice shall include
i nstructions on how to cancel such renewal or continuous service charge

8 4. Paragraph a of subdivision 3 of section 527-a of the genera
busi ness |law, as anmended by chapter 728 of the |laws of 2023, is anmended
and a new paragraph d is added to read as foll ows:

a. In addition to the requirenents of subdivision two of this section,
a consumer who accepts an automatic renewal or continuous service offer
online shall be allowed to term nate the automatic renewal or continuous
service exclusively online, which my include a termnation enai
formatted and provided by the business that a consunmer can send to the
busi ness wi thout additional information. A consuner who accepts an auto-
matic renewal or continuous service offer shall additionally be all owed
to termnate the automatic renewal or continuous service offer in the
sanme nmedium that the consunmer accepted such automatic renewal or contin-

uous service offer. If the consuner accepted the autonmatic renewal or
conti nuous service offer through a phone call, a toll-free phone nunber
shal | be provided for the purposes of cancellation of the subscription

and shall be pronminently displayed in the disclosure.

d. In addition to the requirenents of subdivision two of this section
in the case of a change in the fee charged under an existing automatic
renewal or continuous service offer that has been accepted by a consum
er, the business shall provide, no less than seven days and no nore than
thirty days before the fee change takes effect, the consuner wth both
of the following: (i) a clear and conspicuous notice of the fee change;
and (ii) information regarding how to cancel such automatic renewal or
continuous service in a nmanner that is capable of being retained by the
consuner.

8 5. This act shall take effect on the one hundred eightieth day after
it shall have becone a | aw.




