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STATE OF NEW YORK

3165

2025- 2026 Regul ar Sessi ons

| N ASSEMBLY

January 23, 2025

Introduced by M of A ROSENTHAL -- read once and referred to the
Committee on Corporations, Authorities and Comn ssions

AN ACT to anend the public service law, in relation to requiring cable
tel evision conpanies, internet service providers and tel ephone corpo-
rations to automatically refund custoners when their systens are out
of service or experiencing an outage, when a custoner's equi pnent is
not operating correctly, or when a portion of their services are not
provi ded

The People of the State of New York, represented in Senate and Assem
bly, do enact as foll ows:

Section 1. The public service |law is anmended by adding a new section
224-d to read as foll ows:

8§ 224-d. Cable refunds. 1. Every cable television conpany that
provides cable service to custoners in New York shall automatically
credit its custoners billing statenment whenever:

(a) a cable television systemis out of service or is experiencing an
out age or when the custoner's cable box is not operating correctly, for
a period of four hours or |onger;

(b) notwithstanding subdivision six of section twd hundred twenty-
four-a of this article, a cable television system does not carry a
network on a service tier, for a period of four hours or |onger; or

(c) a subscriber terminates the cable television services.

2. (a) Were required under paragraphs (a) and (c) of subdivision one
of this section, a credit shall be issued for one thirtieth of the
nonthly rates for each day the subscriber is not able to access the
cable television network for a period of four hours or |onger.

(b) Where required under paragraph (b) of subdivision one of this
section, a credit shall be issued which is pro-rated as determ ned by
the conmm ssioner based on factors including, but not limted to, the
duration which the cable television systemdid not carry the network on
the service tier and the cost of the network to the cable television
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conpany conpared to the cost of all networks distributed on such service
tier.

3. Wiere a subscriber termnates service wth a cable television
conpany, any credit issued under this section which exceeds the anount
due on a billing statenent shall be issued to the subscriber in the form
of a check in the subscriber's nane in the amunt such credit exceeds
such anount due.

§ 2. The article heading of article 11 of the public service law, as
added by chapter 83 of the laws of 1995, is anended to read as foll ows:

PROVI SI ONS RELATI NG TO CABLE TELEVI SI ON
AND | NTERNET COVPANI ES
§ 3. Section 212 of the public service law is anmended by addi ng a new
subdi vision 15 to read as foll ows:

15. "Internet service provider"” shall nean any person. business or
organi zation qualified to do business in this state that provides indi-
viduals, corporations, or other entities with the ability to connect to
the internet.

8 4. The public service law is anended by addi ng a new section 224-e
to read as foll ows:

8§ 224-e. Internet refunds. 1. Every internet service provider that
provides internet service to custoners in New York shall automatically

credit its custoners billing statenment whenever the internet service is
out of service or is experiencing an outage, for a period of four hours
or_longer.

2. \Were required under subdivision one of this section, a credit
shall be issued for one thirtieth of the nonthly rates for each day the
subscriber is not able to access the internet for a period of four hours
or | onger.

3. Were a subscriber termnates service wth an internet service
provider, any credit issued under this section which exceeds the anpunt
due on a billing statenent shall be issued to the subscriber in the form
of a check in the subscriber's nane in the anount such credit exceeds
such anount due

8 5. The public service law is anended by adding a new section 92-j to
read as foll ows:

8 92-j. Telephone refunds. Every tel ephone corporation, as defined in
subdi vi si on seventeen of section two of this chapter, that provides
tel ephone service to custoners in New York shall autonmmtically credit

its custoners billing statenent whenever the tel ephone service is out of
service or is experiencing an outage, for a period of thirty mnutes or
| onger.

2. \Wiere required under subdivision one of this section, a credit
shall be issued for one thirtieth of the nonthly rates for each day the
subscriber is not able to access telephone services for a period of
thirty mnutes or |onger.

3. Were a subscriber ternmnates service with a tel ephone corporation
any credit issued under this section which exceeds the anmpbunt due on a
billing statenment shall be issued to the subscriber in the formof a
check in the subscriber's nane in the anobunt such credit exceeds such
anount due.

8 6. This act shall take effect inmediately.




